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June 1, 2010 
 

ADDENDUM NO. 1 
 

To 
 

REQUEST FOR PROPOSALS 
Ombudsman Services for QExA Members 

RFP-MQD-2010-008 
 

 
The Department of Human Services, Med-QUEST Division, Health Coverage Services 
Branch is issuing this addendum to RFP-MQD-2010-008, Ombudsman Services for 
QExA Members for the purposes of: 
 

 Responding to questions that arose at the orientation meeting 
 
X Amending the RFP. 
 

 Final Revised Proposals 
 
The proposal submittal deadline: 
 

 is amended to <new date>. 
 
X is not amended. 
 

 for Final Revised Proposals is <date>. 
 
Attached is (are): 
 

 A summary of the questions raised and responses for purposes of 
clarification of the RFP requirements. 

 
X Amendments to the RFP. 

 
 Details of the request for final revised proposals.  

 
If you have any questions, contact: 
Christian Butt 
808-692-8165 
cbutt@medicaid.dhs.state.hi.us 
601 Kamokila Blvd, Room 506A, Kapolei, Hawaii  96707 
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Responses to Question Raised by Applicants 
For RFP-MQD-2010-008, Ombudsman Services for QExA Members 

 
 

There were no questions to this RFP. 
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RFP-MQD-2010-008, Ombudsman Services for QExA Members is amended as follows: 

 
 

 
Addendum #1 

Request for Proposal 
RFP-MQD-2010-008 
Ombudsman Services 

June 1, 2010 
 

 Number RFP Section # RFP Language  Change to RFP 
1. 10.200 

 
Authority for 

Issuance of RFP 

 Add language to the end of this section: 
 
No contract proposals shall be accepted from any 
applicant who lacks any license necessary to 
conduct the business being sought by the request 
for proposals. 
 
Proposals submitted under this chapter shall 
include all costs, fees, and taxes, and any award or 
contract shall be for the amount of the proposal.  
No award or contract shall include any other 
payment, rebate, or direct or indirect consideration 
that is not included in the proposal, such as 
insurance premium or general excise tax rebates to 
or waivers for an applicant or bidder. 

2. 50.200 
 

Term of the 
Contract 

2nd  paragraph, 1st sentence: 
 
Unless terminated, DHS shall have the 
option, without the necessity of re-
bidding, to extend the contract with the 
contractor for two (2) fiscal years 
beyond June 30, 2011. 

2nd  paragraph, 1st sentence is amended to read:  
 
Unless terminated, DHS shall have the option, 
without the necessity of re-bidding, to extend the 
contract with the contractor for two (2) twelve 
month periods beyond June 30, 2011. 
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