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APPENDIX H

CLIENT REFERENCES

The Offeror is required to supply the State with names, addressed, and telephone numbers
of three (3) customers for which the Offeror has supplied products and services that are
similar to those being requested in this RFP. All work for these references must have been
performed within the past two- (2) years. Only three (3) references should be submitted in
the proposal submission packet.

1. Client Name:

Client Address:

Reference Name

Current Phone:

2. Client Name:

Client Address:

Reference Name

Current Phone:

3. Client Name:

Client Address:

Reference Name

Current Phone:
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834/820 Companion Document Introduction

1 Introduction

Companion Companion Documents are intended to supplement the standard HIPAA

Documents Implementation Guides and are technical in nature. They are intended for
technical staff members who are responsible for electronic transaction/file
exchanges. This document provides specific information related to the fields
and values reported in the Med-QUEST 834 and 820 transactions.

Disclaimer This Companion Document is intended to be a technical document describing
the specific technical and procedural requirements for interfaces between
Med-QUEST and its trading partners. It does not supersede either health plan
contracts or the specific procedure manuals for various operational processes.
If there are conflicts between this document and either the health plan
contracts or operational procedure manuals, the contract or procedure manual

will prevail.

Substantial effort has been taken to minimize conflicts or errors; however,
Med-QUEST, the Med-QUEST Systems Office, or its employees will not be
liable or responsible for any errors or expenses resulting from the use of
information in this document. If you believe there is an error in the document,
please notify the Med-QUEST Systems Office immediately.

Updated: 3.26.2010 3 Version 2.0
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834 Enrollment and 820 Capitation Transactions

2 834 Enrollment and 820 Capitation Transactions

2.1 Transaction Overviews

Enroliment and 834 Enrollment Transaction

Capitation
Transactions

Med-QUEST creates an 834 Enrollment Transaction to transfer enrollment
information from the sponsor of the insurance coverage, benefits or policy
(Med-QUEST) to a health care payer (a Med-QUEST or QExXA health plan).

Monthly 834 Transactions identify all active members of a health plan on a
given date and are generated in association with monthly capitation pre-

payments.

Daily 834 Transactions provide data on both an individual’s initial enrollment
and on subsequent changes in enrollment. Daily 834 Updates generate Daily
capitation payments for new health plan enrollees and positive and negative
adjustments for retroactive enrollments, enrollment terminations, and changes
from one Rate Code to another.

The Daily 834 Transaction is unique among HIPAA Transactions in that
entities external to Med-QUEST (health plans) use data from it to update their
systems. Monthly 834 Transactions are for purposes of audit and enrollment
verification and are not intended for use in system updates.

For QEXxA plans, the Monthly 834 Transaction incorporates monthly
Spenddown/Share of Cost data for the current and prior months.

820 Capitation Transaction

Med-QUEST makes capitation payments and generates 820 Transactions on a
monthly basis. Monthly capitation pre-payments, payments and adjustments
from Daily 834s, and payments resulting from mass adjustment runs are all
processed in the monthly health plan payment cycle. Amounts deducted from
or added to capitation payments due to such things as health plan sanctions or
negotiated settlements are also reported on 820 transactions.

ACS issues checks when it makes capitation payments on behalf of MQD.
Each detailed payment documented on the 820 Transaction has a Voucher
Number. The same Voucher Number can be associated with information for
multiple members on the 834 Enrollment Transaction. This association makes
it possible for receivers of both 820 and 834 Transactions to audit payments
at the member level.

Updated: 3.26.2010 4 Version 2.0



834/820 Companion Document 834 Enrollment and 820 Capitation Transactions

2.2 834 Enrollment Transaction

Purpose The 834 Enrollment Transaction transmits enrollment information from the
sponsor of the insurance coverage (Med-QUEST) to a health care payer (a
Med-QUEST Health Plan) on a daily and monthly basis. The daily version
of this transaction provides data on initial enrollments, enrollment
terminations, and subsequent changes to member-level enrollment data. The
monthly version provides a listing of active members that is the basis for the
health plan’s monthly capitation pre-payment.

The Daily 834 Enrollment Transaction is used to identify:

* New members for whom the health plan is responsible for

= Terminated or deceased members for whom the health plan is no
longer responsible

= Demographic changes for each member such as changes in name,
address or date of birth

= Other changes for each member such as changes in Rate Code, TPL
coverage or Spenddown/Share of Cost.

The Monthly 834 Enrollment Transaction is used to:

= Reconcile health plan and Med-QUEST member files

" Audit updates to health plan data applied from Daily 834
Transactions during the previous month

= Identify the current month's Spenddown/Share of Cost

» Obtain cumulative Spenddown/Share of Cost for every month that a
recipient has Spenddown/Share of Cost (limited to a maximum of the
last 6 months)

Data elements on both Daily and Monthly 834 Transactions carry Voucher
Numbers when they result in capitation payments or adjustments.
Corresponding Voucher Numbers also appear on payment lines in the 820
Capitation Payment Transaction and can be used to link enrollments to
member level capitation payments.

Updated: 3.26.2010 5 Version 2.0



834/820 Companion Document 834 Enrollment and 820 Capitation Transactions

2.3 820 Capitation Transaction

Purpose The 820 Capitation Transaction is a monthly file that provides each Med-
QUEST health plan with an electronic remittance advice for its capitation
payments. Med-QUEST makes all capitation payments on a monthly basis
with an electronic payment or check to each health plan. The Monthly 820
can accumulate and report capitation payments generated during the prior
month by Daily Rosters, Monthly Rosters, and Mass Adjustment runs.
Settlements, financial sanctions and other payments to and recoupments
from health plans that are not member specific can also be carried on the
820.

The Med-QUEST Fiscal Agent, Affiliated Computer Services (ACS)
produces checks to the health plans through the Financial System. ACS
specifies the Check Numbers (derived from Voucher Numbers generated in
HPMMIS) for each monthly payment. Check Numbers are available to the
820 creation process by manual entry from ACS payment data.

The 820 Transaction is used to:

= Show monthly capitation pre-payments for each health plan member

= Show pro-rated payments for each health plan member who joined
during the previous month

= Show positive or negative adjustments that reflect changes to
previous capitation payments

= Show positive or negative payment adjustments based on retroactive
capitation rate changes by Med-QUEST, usually done through a mass
adjustment

= Show Med-QUEST payments, and other adjustments that are not
member specific

Updated: 3.26.2010 6 Version 2.0



834/820 Companion Document

Technical Infrastructure and Procedures

3 Technical Infrastructure and Procedures

3.1 Technical Environment

Trading Partner  Trading partners receive 834 and 820 Transactions from Med-QUEST by

Setup connecting to the Med-QUEST secured File Transfer Protocol (FTP).
Technical The Med-QUEST/Systems Office provides technical assistance related to
Assistance and questions about electronic claims submission or data communications
Help interfaces. All calls result in Ticket Number assignment and problem

tracking. Contact information is:

®* Telephone Number: Oahu: (808) 692-7953
Neighbor Islands: (800) 882-4378

= Hours:

7:30 AM — 5:00 PM Hawaii Time,
Mondays through Fridays

= Information required for initial inquiry:

o]

O 0O OO0 O0Oo

(@]

Customer Name

Organization Name

Customer Email Address

Customer Telephone Number

Health Plan ID/Provider ID/Submitter ID
Transaction ID Inquiring About

Applicable ISA/GS Control Numbers
Topic/Nature of Problem (setup, connectivity, etc.)

s Information required for a follow up inquiry:

o

Ticket Number assigned

Updated: 3.26.2010

Version 2.0



834/820 Companion Document Technical Infrastructure and Procedures

3.2 Directory and File Naming Conventions

FTP Directory The current structure on the FTP server is designed to provide logical

Naming access to all files, ease troubleshooting searches, and simplify security for

Convention account set ups and maintenance. Current FTP Directory file naming
conventions are as follows:

FTPAHPN\(PROD\TEST)EDI-IN\EDI-OUT\IN\OUT\

HPN - The alpha numeric Health Plan Name assigned by
Med-QUEST

PROD — The default directory name indicating it is the production
environment

TEST- The default directory name indicating it is the test
environment

EDI-IN — The folder where the Health Plans upload their electronic
HIPAA EDI files to Med-QUEST

EDI-OUT — The folder where the Health Plans download their
electronic HIPAA EDI files from Med-QUEST

IN — The folder where the Health Plans uploads their electronic files
to Med-QUEST

OUT - The folder where the Health Plans downloads their
electronic files from Med-QUEST

Updated: 3.26.2010

8 Version 2.0



834/820 Companion Document

Technical Infrastructure and Procedures

File Naming 834 Enrollment Transaction

Conventions

Monthly 834 Transaction

The Monthly 834 Transaction identifies all active members of a health plan
on a given date and are generated in association with monthly capitation

pre-payments.

HIM834-aaaaaa-Y YMMDD.TXT

HI is the state code
M is for Monthly

TXT is the file extension

Daily 834 Transaction

834 is the transaction code
aaaaaa is the Health Plan ID
YYMMDD is the process date

The Daily 834 Transaction provides data on both an individual’s initial
enrollment and on subsequent changes in enrollment.

HID834-aaaaaa-YYMMDD.TXT

HI is the state code
D is for Daily

TXT is the file extension

820 Capitation Transaction

834 is the transaction code
aaaaaa is the Health Plan ID
YYMMDD is the process date

The 820 Capitation Transaction is a monthly file that provides each Med-
QUEST health plan with an electronic remittance advice for its capitation

payments.

HIW820-AAAAAA-YYMMDD.TXT

HI is the state code

TXT is the file extension

Updated: 3.26.2010 9

W is for Weekly (On Request)
820 is the transaction code
aaaaaa is the Health Plan ID
YYMMDD is the process date

Version 2.0



834/820 Companion Document Technical Infrastructure and Procedures

Transmission
Schedules

834 Enrollment Transaction

The 834 Daily Enrollment Transaction file showing new members, disenrolled
or deceased members and demographic or other changes to current mernbers is
produced daily including holidays and weekends. This file is available to the
health plan on the Med-QUEST secured FTP Server based on the following
schedule:

Available: Each morning
Available for: 90 days from the date of processing

The 834 Monthly Enrollment Transaction File containing a prospective roster
of all currently active members is produced on the last day of each month and
is available to the health plan on the Med-QUEST secured FTP Server based
on the following schedule:

Available: The morning of the first day of the month.
Available for: 90 days from the date of processing or until the next
Monthly Roster is generated.

820 Capitation Transaction

The 820 Capitation Transaction File is produced monthly and is available to
each health plan on the Med-QUEST secured FTP Server based on the

following schedule:

Available at:  On the morning following the day that the monthly
capitation payments are issued.
Available for: 90 days from the date of processing.

Med-QUEST sends a single 820 transaction file to each health plan every
month that includes pre-payments for the current month's capitation as well
as daily capitation payments and adjustments accumulated during the
previous month.

Updated: 3.26.2010 10 Version 2.0



834/820 Companion Document Transaction Specifications

4  Transaction Specifications

4.1 General Information

Overview

834 Transactions

The 834 Enrollment Transaction carries information on new member
enrollments, enrollment terminations, and changes to information on
currently enrolled health plan members. The purpose of these Transaction
Specifications is to identify the data elements used in the 834 Enrollment
Transaction so that health plans will be able to understand and process the
data they receive from Med-QUEST.

820 Transactions

The purpose of these Transaction Specifications is to identify the data
elements used in the 820 Capitation Transaction so that health plans and
other entities that receive 820 Transactions from Med-QUEST will be able
to understand and process transaction data. The monthly 820 Transaction
does not include or accompany the actual capitation payments. It serves as a
detailed capitation remittance advice that shows capitation payments and
adjustments for each member, as well as payments and adjustments that are
not member specific.

Affiliated Computer Services (ACS), the Med-QUEST Fiscal Agent,
implements Agency policy by making monthly capitation payments to
health plans and other entities paid on a per member or per recipient basis.
For most capitated entities, the monthly 820 reflects the data used to create
834 Enrollment Transactions, both monthly and daily. It also includes
member-level adjustments that result from the mass adjustment process
(i.e., adjustments that result from retroactive changes to capitation rates).
Several entities receive 820s without 834s. In these situations, the 820
Transactions serve as payment rosters for eligible recipients.

Updated: 3.26.2010 11 Version 2.0



834/820 Companion Document Transaction Specifications

Code Sets 834 Transactions

Typically, due to constraints imposed upon the 834 Transaction by ASC
X12 data structures, no more than 10,000 members can be accommodated
on a single file.

The Med-QUEST translator maintains segment counts and will
automatically limit 834 Transactions (data between ST and SE Segments) to
10,000 INS Segments. Because members sometimes have multiple INS
Segments, the 10,000 Segment cut-off is sometimes mid-member. For this
reason, successive 834 Transactions (ST through SE Segments) must be
processed sequentially within functional groups (GS through GE
Segments).

Health plans with thousands of members can expect to sometimes receive
multiple 834 Transactions within a functional group, especially for Monthly
834s.

820 Transactions

For 820 Capitation Transactions, there is no Implementation Guide limit to
the number of individual members on the same transaction. The number of
2000A Organization Summary and 2000B Individual Remittance Loops on
the Monthly 820 Transaction reflects the number of organization or member
level capitation payments and adjustments posted for payment and in need
of processing.

For large Med-QUEST health plans, Monthly 820 Transactions will
sometimes have many thousands of 2000B Individual Remittance Loops.
This is because of the Implementation Guide’s requirement that the Total
Payment Amount on the 820 Transaction match the amount of a check or
electronic fund transfer.

Updated: 3.26.2010 12 Version 2.0



834/820 Companion Document Transaction Specifications

Other Standards 820 Capitation Transaction

Balancing Financial Data

There are two types of balancing procedures that both Med-QUEST and its
health plans can use to ensure the accuracy of the data in the 820 Capitation
Transaction. They are:

e Balancing the total amount of the payment to the capitation receiver
(820 Element BPR02) to the sum of all individual and/or
organization level capitation payments (Element RMR04). The
BPRO02 element can only occur once in the entire 820 Capitation
Transaction while the member-level RMR04 can occur any number
of times.

When payments or recoupments that are not specific to plan
members (e.g., settlements and sanctions) are present, they appear in
the 820°s 2000A Organization Summary Loop. RMR04 Payment
Amounts within the organization level 2000A Loop as well as the
member level Payment Amounts in the 2000B Loop are included in
the transaction level BPRO2 total.

e Balancing between the total amount of the payment to the capitation
receiver (element BPR02) and the amount of the monthly capitation
payment to the health plan on the Monthly Invoice Report
(xxCCYYMM.CAP).

Med-QUEST verifies 820 totals and Financial System payment
amounts before it transmits 820 Transactions to health plans. The
Agency anticipates that receiving health plans will also make such
verifications.

Remittance Tracking

The Trace Number (element TRN02) and the Payer Identification Number
(element TRNO3) in the 820 Transaction’s Reassociation Key (TRN)
Segment should be used to reassociate the remittance advice data in the 820
Capitation Transaction with the payment sent separately by the Med-
QUEST Fiscal Agent. For Med-QUEST, TRNO2 is the Payment Number of
the electronic transfer or check written for capitation payment by the ACS
Financial System.
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Transaction
Specifications
Table

Sequence of 2000B Individual Remittance L.oops

On the 820 Transactions that it creates for individual member payments,
Med-QUEST primarily populates the Individual rather than the
Organization Summary version of the 2000 Loop (Loop 2000B rather than
2000A). Each occurrence of 2000B is equivalent to a Daily, Monthly, or
Mass Adjustment Roster Record for a health plan member. Sometimes, a
member appears on more than one 2000B Loop because of multiple
payments and adjustments.

The content of Daily 834, Monthly 834, or Mass Adjustment run groupings
is the same as the content of the proprietary Roster Files that Med-QUEST
health plans received in the pre-HIPAA environment. The major difference,
in addition to changes in transaction format, is that health plans will receive
capitation payment data once a month rather than on a daily basis.

Definitions of table columns follow:

Loop ID
The Implementation Guide’s identifier for a data loop within a transaction.

The outer envelopes (ISA/IEA and GS/GE segments) do not have loops and
are always labeled "NA".

Segment ID
The Implementation Guide’s identifier for a data segment within a loop.

Element ID
The Implementation Guide’s identifier for a data element within a segment.

Element Name

A data element name as shown in the Implementation Guide. When the
industry name differs from the Data Element Dictionary name, the more
descriptive industry name is used.

Element Definition/Length

How the data element is defined in the Implementation Guide.

For ISA and IEA Segments only, fields are of fixed lengths and are present
whether or not they are populated. For this reason, field lengths are
provided in this column after element definitions.

Valid Values
The valid values from the Implementation Guide that are used by

Med-QUEST.

Definition/Format
Definitions of valid values used by Med-QUEST and additional information
about Med-QUEST data element requirements.
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834/820 Companion Document

Appendix

Appendix A — Med-QUEST Action Code Translation Table

Action IMaﬂntena Action Description 834 Tranelation/Maintenance Reason
Type [nce Typ Code Code Value
Code _ .
021 AA Algorithm Assigned 28 — Initial Enroliment
021 Al Admin-In 28 — Initial Enroliment
021 BI Enroliment Block In 28 — Initial Enroliment
021 Cl County Move-In 28 — Initial Enroliment
021 EC Enroliment Choice 28 - Initial Enroliment
021 El Open Enrcliment-In 22 - Plan Change
021 NB Newborn 02 - Birth
021 NE Normal Enroliment 28 — Initial Enroliment
021 PA End of Contract-In - Auto Assign 22 - Plan Change
021 RA Retroactive Enroliment 28 — Initial Enroliment
021 RE Re-Enroliment 41 — Re-enroliment

Mental Health Termination

001 AC Address hae 3 [43 - Chae oflocaon
001 C1 "Combination Action Code" 25 — Change in Identifying Data Element
DB, NC, SX

001 Cc2 "CombinatEi)%n ﬁ%tion Code" 25 ~Change in Identifying Data Element

001 C3 "Combination1 Action Code" 25 —Change in Identifying Data Element
DB, SX

001 C4 "Combination Action Code" 25 —Change in Identifying Data Element
NC, SX

001 CM Change in Medicare 33 — Personnel Data

001 DB Date of Birth Change 25 —Change in Identifying Data Element

001 HC Acute Health Plan Change 22 — Plan Change

001 MC Mental Health Change 22 — Plan Change

001 NC Name Change 25 — Change in Identifying Data Element

001 oC Other Change 33 — Personnel Data

001 PG Pregnant Women 21 - Disability

001 RC Rate Code Change 29 - Benefit Selection

001 SC Share of Cost / Spenddown Change |33 — Personnel Data

001 SX Sex Change 25 — Change in Identifying Data Element

001 ™ 07 — Termination of Benefits

UUUUUUUUUUUUUU;EOOOOOOOOOOOOOOOO:>>>>>>>>>>>

m—— m—
024 AO Admin Out 07 — Termination of Benefits
024 BO Enroliment Block Out 07 — Termination of Benefits
024 CG 90-Day Grace Period Disenroll 22 — Plan Change
024 CH Eligibility Change - Disenroll 07 — Termination of Benefits
024 CO County Move-Out 07 — Termination of Benefits
024 DE Deceased 03 — Death
024 EO Open Enroliment-Out 22 — Plan Change
024 IE Ineligible 07 —- Termination of Benefits
024 IN Incarcerated/Institutionalized 07 - Termination of Benefits
024 0s Out of State Move 07 — Termination of Benefits
024 PT End of Contract-Out - %, AA, 22 - Plan Change
024 RD Retroactive Disenroliment 07 — Termination of Benefits
024 VW Voluntary Withdrawal 14 — Voluntary Withdrawal
Updated: 3.26.2010 60 Version 2.0




834/820 Companion Document

Change Summary

LL.ocation
Entire document

834/820 Companion Document v2.0

Change Summary

Previously Stated

Revision
<revised to eliminate redundant and
dated information>

p4,

§ 2.1 Transaction
Overviews

Enrollment and Capitation
Transactions section,

For QExA plans, the Monthly 834
Transaction incorporates monthly
Spenddown/Share of Cost data for the
current and prior months.

834 Enrollment
Transaction subsection,

Last paragraph

p.5, o Other changes for each member e  Other changes for each member

§ 2.2 834 Enrollment such as changes in Rate Code or such as changes in Rate Code,
Transaction, TPL coverage TPL coverage or

Purpose section Spenddown/Share of Cost

4" bullet following 2™
paragraph

p.5, - e Identify the current month's

§ 2.2 834 Enrollment Spenddown/Share of Cost
Transaction, e Obtain cumulative

Purpose section Spenddown/Share of Cost for

3™ and 4" bullets every month that a recipient has
following 3" paragraph Spenddown/Share of Cost

(limited to a maximum of the last
6 months)

p.7, Trading partners receive 834 and 820 | Trading partners receive 834 and 820

§ 3.1 Technical Transactions from Med-QUEST by Transactions from Med-QUEST by
Environment, connecting to the Med-QUEST connecting to the Med-QUEST

Trading Partner Setup
section

Central Site Network. They go from
the Internet through a Virtual Private
Network (VPN) tunnel to the Med-
QUEST File Transfer Protocol (FTP)
Server. In standard software to
hardware VPN connections, VPN
client software is installed and
configured on each machine at the
client site that requires FTP access.

secured File Transfer Protocol (FTP).

Updated: 3.26.2010

61

Version 2.0




834/820 Companion Document

Change Summary

Location
p.8,
§ 3.2 Directory and File
Naming Conventions,
FTP Directory Naming
Convention section,
2" paragraph and bullets
that followed

Previously Stated
FTP\HPN\(Production\Test)Rosters\(
ACKIN\Daily\Monthly)
¢ HPN — The alpha numeric Health
Plan Name assigned by Med-QUES

e Production — The default directory
name indicating it is the production
environment

e Test — The default directory name
indicating it is the test environment

¢ Rosters — The default directory
name indicating enrollment
transactions and invoices

e ACKIN — The default directory
name indicating both daily and
monthly acknowledgements

¢ Daily — The default directory name
indicating daily files

o Monthly — The default directory
name indicating monthly files

Revision
FTP\HPN(PROD\TEST)EDI-IN\EDI-
OUT\IN\OUT\

e HPN - The alpha numeric Health
Plan Name assigned by Med-QUES

e PROD - The default directory name
indicating it is the production
environment

o TEST- The default directory name
indicating it is the test environment

o EDI-IN — The folder where the
Health Plans upload their electronic
HIPAA EDI files to Med-QUEST

e EDI-OUT - The folder where the
Health Plans download their
electronic HIPAA EDI files from
Med-QUEST

e IN — The folder where the Health
Plans uploads their electronic files
to Med-QUEST

e OUT - The folder where the Health
Plans downloads their electronic
files from Med-QUEST

p.9,

§ 3.2 Directory and File
Naming Conventions,

File Naming Conventions
section,

The Monthly 834 Transaction
identifies all active members of a
health plan on a given date and are
generated in association with monthly
capitation pre-payments. Refer to

The Monthly 834 Transaction
identifies all active members of a
health plan on a given date and are
generated in association with monthly
capitation pre-payments.

Monthly 834 Transaction Section 2, 834 Enrollment and 820
subsection Transactions, for additional HIM834-aaaaaa-Y YMMDD.TXT
information.
o HI is the state code
HPCCYYMM.MLR o M is for Monthly
e 834 is the transaction code
o HP is the Health Plan Identifier e aaaaaa is the Health Plan ID
e CCYYMM is the process month. e YYMMDD is the process date
® MRL is the Monthly Reconciliation | e TXT is the file extension
file
p.9, The Daily 834 Transaction provides The Daily 834 Transaction provides

§ 3.2 Directory and File
Naming Conventions,

File Naming Conventions
section,

Daily 834 Transaction
subsection

data on both an individual’s initial
enroliment and on subsequent changes
in enrollment. Refer to Section 2, 834
Enrollment and 820 Transactions, for
additional information.

HPYYMMDD.DLR

e HP is the Health Plan Identifier
e YYMMDD is the process date.
e DLR is the Daily Enrollment file

data on both an individual’s initial
enrollment and on subsequent changes
in enrollment.

HID834-aaaaaa-YYMMDD.TXT

e HI is the state code

¢ D is for Daily

o 834 is the transaction code

e aaaaaa is the Health Plan ID

e YYMMDD is the process date
e TXT is the file extension
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P9,

§ 3.2 Directory and File
Naming Conventions,

File Naming Conventions
section,

820 Capitation Transaction
subsection

Previously Stated
The 820 Capitation Transaction is a
monthly file that provides each Med-
QUEST health plan with an electronic
remittance advice for its capitation
payments. Refer to Section 2, 834
Enrollment and 820 Transactions, for
additional information.

HPYYMMDD.820

e HP is the Health Plan Identifier
o YYMMDD is the process date
o 820 is the Transaction code

Revision
The 820 Capitation Transaction is a
monthly file that provides each Med-
QUEST health plan with an electronic
remittance advice for its capitation
payments.

HIW820-AAAAAA-YYMMDD.TXT

e HI is the state code

e W is for Weekly (On Request)
e 820 is the transaction code

e aaaaaa is the Health Plan ID

e YYMMDD is the process date
e TXT is the file extension

Naming Conventions,
Transmission Schedules
section,
834 Enrollment
Transaction subsection,
2" paragraph,
2" line

10 | p-10, This file is generally available to the This file is available to the health plan
§ 3.2 Directory and File health plan on the Med-QUEST FTP | on the Med-QUEST secured FTP
Naming Conventions, Server based on the following Server based on the following
Transmission Schedules schedule: schedule:
section,
834 Enrollment
Transaction subsection,
1% paragraph,
2" sentence
11 | p-10, Available for: 7 days from the date | Available for: 90 days from the
§ 3.2 Directory and File of processing date of processing

12

p.10,

Transmission Schedules

34 paragraph

§ 3.2 Directory and File
Naming Conventions,

section,
834 Enrollment
Transaction subsection,

The 834 Monthly Enrollment
Transaction File containing a
prospective roster of all currently
active members is produced on the
dlast day of each month and is
generally available to the health plan
on the Med-QUEST FTP Server based
on the following schedule:

The 834 Monthly Enrollment
Transaction File containing a
prospective roster of all currently
active members is produced on the
dlast day of each month and is
available to the health plan on the
Med-QUEST secured FTP Server
based on the following schedule:

13

p-10,

Transmission Schedules

4" paragraph,
2" line

§ 3.2 Directory and File
Naming Conventions,

section,
834 Enrollment
Transaction subsection,

Available for: 30 days from the
date of processing or until the next
Monthly Roster is generated.

Available for: 90 days from the
date of processing or until the next
Monthly Roster is generated.
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Previously Stated

Revision

p.10, Med-QUEST sends a single 820 <moved to following subsection>
§3.2 Directory and File transaction file to each health plan
Naming Conventions, every month that includes pre-
Transmission Schedules payments for the next month's
section, capitation as well as daily capitation
834 Enrollment payments and adjustments
Transaction subsection, | accumulated during the previous
Last paragraph month.
15 | p.10, The 820 Capitation Transaction is The 820 Capitation Transaction is
§ 3.2 Directory and File produced monthly and is generally produced monthly and is available to
Naming Conventions, available to each health plan on the each health plan on the Med-QUEST
Transmission Schedules Med-QUEST FTP based on the secured FTP based on the following
section, following schedule: schedule:
820 Capitation Transaction
subsection,
1* paragraph
16 | p.10, Available at : 7:00am HST onthe | Availableat:  On the moming
§ 3.2 Directory and File morning following the day that the following the day that the monthly
Naming Conventions, monthly capitation payments are capitation payments are issued.
Transmission Schedules issued. Available for: 90 days from the
section, Available for: 30 days from the date of processing.
820 Capitation Transaction date of processing.
subsection,
2" paragraph
17 | p.10, <moved from previous subsection> Med-QUEST sends a single 820
§3.2 Directory and File transaction file to each health plan
Naming Conventions, every month that includes pre-
Transmission Schedules payments for the current month's
section, capitation as well as daily capitation
820 Capitation Transaction payments and adjustments
subsection, accumulated during the previous
Last paragraph month.
18 | p-10, Refer to Section 4.3, <deleted>
§ 3.2 Directory and File Acknowledgement Procedures, for
Naming Conventions, additional information.
File Naming Conventions
section,
TA1 Interchange
Acknowledgement
Transactions
subsection,
1* paragraph,
last sentence
19 | p.10, Refer to Section 4.3, <deleted>
§ 3.2 Directory and File Acknowledgement Procedures, for
Naming Conventions, additional information.
File Naming Conventions
section,
997 Functional
Acknowledgement
Transactions
subsection,
1% paragraph,
last sentence
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L.ocation

p-10,

§ 3.2 Directory and File
Naming Conventions,

File Naming Conventions
section,

824 Implementation Guide
Reporting Transactions

Previously Stated
Refer to Section 4.3,
Acknowledgement Procedures, for
additional information.

Revision

<deleted>

§ 4.1 General Information,

Other Standards section,

820 Capitation Transaction
subsection,

2" bullet

amount of the payment to the
capitation receiver (Element
BPRO02) and the amount of the
monthly capitation payment to the
health plan (a payment issued by

subsection,
1% paragraph,
last sentence
21 | p.11, The 820 Transaction represents the <deleted>
§4.1 General Information, | financial aspect of the pre-HIPAA
Overview section, Daily and Monthly Roster Files.
820 Transactions
subsection,
1% paragraph,
last sentence
22 | p.11, The following entities receive 820 <deleted>
§ 4.1 General Information, | Transactions from Med-QUEST:
Overview, ¢ Medical Heath Plans
820 Transactions section, (AlohaCare, HMSA, Kaiser,
last paragraph and bulleted and Summerlin)
list that follows o QExA Health Plans (Evercare
and Ohana)
e The Department of Health for
the Early Intervention
[behavioral health] Program
(DOH/EIP)
o The Department of Health's
Children’s and Adolescent
Mental Health Division
(CAMHD)
e Adult Mental Health carve-out
(APS Health Care)
e The Program of All Inclusive
Care for the Elderly (PACE)
23 | p-13, e Balancing between the total ¢ Balancing between the total

amount of the payment to the
capitation receiver (Element
BPRO02) and the amount of the
monthly capitation payment to
the health plan on the Monthly

the ACS Financial System) are Invoice Report
entered manually by Med- (xxCCYYMM.CAP).
QUEST staff.
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24 | p.17,

§4.2 834 Enrollment
Transaction
Specifications,

Element ISA16,

ISA Interchange Control
Envelope Transaction
Specifications section,

Definition/Format column,

Previously Stated
Delimiter values, by definition, cannot
be used as data, even within free-form
messages. The following separator or
delimiter values are used by Med-
QUEST on outgoing transactions:
Segment Delimiter - “~” (tilde —
hexadecimal value X“7E” ).

Element Delimiter - “{ (left rounded
bracket — hexadecimal value

Revision
Delimiter values, by definition, cannot
be used as data, even within free-form
messages. The following separator or
delimiter values are used by Med-
QUEST on outgoing transactions:
Segment Delimiter - “~” (tilde —
hexadecimal value X“7E” ); however,
due to the larger size of monthly
transactions, the Segment Delimiter

Element GSO01,

Valid Value and
Definition/Format
columns

GS Functional Group
Envelope Transaction
Specifications section,

2" paragraph X*“7B") differs for the monthly file - CR/LF
Composite Component Delimiter (carriage return/line feed —
(ISA16) - “|” (pipe — hexadecimal hexadecimal value X“0D0A”)
value X“7C”) Element Delimiter - “{” (left
These values are used because they are | rounded bracket — hexadecimal
not likely to occur within transaction value X*7B")
data. Composite Component Delimiter
(ISA16) - “” (pipe — hexadecimal
value X“7C”)
These values are used because they are
not likely to occur within transaction
data.
25 | p-18, BE  Benefit Enrollment and BE Benefit Enrollment and
§ 4.2 834 Enrollment Maintenance (834) Maintenance
Transaction RA  Payment Order/Remittance
Specifications, Advice (820)

26 | p-18,
§4.2 834 Enrollment

Transaction
Specifications,

Element GS05,

column

GS Functional Group
Envelope Transaction
Specifications section,

Element Definition/Length

Time on a 24-hour clock in HHMMSS
format.

Time on a 24-hour clock in HHMM
format.

27 | p.18,
§4.2 834 Enrollment

Transaction
Specifications,

Element GS08,

GS Functional Group
Envelope Transaction
Specifications section,

Definition/Format column

834 Transaction : 004010X095A1
820 Transaction : 004010X061A1

834 Transaction : 004010X095A1
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Previously Stated

Revision

28 | p-19, 2  Change 2 Change
§4.2 834 Enrollment 4  Update 4  Verify
Transaction
Specifications, BGNOS “4” transactions contain BGNO8 “4” transactions contain
Element BGNO8 snapshots of all active health snapshots of all active health
Valid Values and plan members (equivalent to the plan members (equivalent to the
Definition/Format Monthly Roster). Monthly Roster, or an “empty
columns file where there is no activity for
this daily file).
29 | p.21, In addition, on Daily 834s, the loop In addition, on Daily 834s, the loop
§4.2 834 Enrollment occurs (with exceptions) once for each | occurs (with exceptions) once for each
Transaction of the up to eight Med-QUEST Action | of the Med-QUEST Action Codes
Specifications, Codes used on each pre-HIPAA used on each HPMMIS update record.
Loop 2000, HPMMIS update record.
Element INSO1,
Definition/Format column,
1* paragraph,
2™ sentence
30 | p.21, All the same, Med-QUEST carries a Med-QUEST carries an HPMMIS
§4.2 834 Enrollment pre-HIPAA, HPMMIS Action in the Action in the Insurance Group or
Transaction Insurance Group or Policy Number Policy Number REF Segment later in
Specifications, REF Segment later in Loop 2000. Loop 2000.
Loop 2000,
Element INSO1,
Definition/Format column,
2™ paragraph,
2™ sentence
31 | p-23, Only a single occurrence of Only a single occurrence of
§4.2 834 Enrollment Maintenance Reason Code is allowed | Maintenance Reason Code is allowed
Transaction per 2000 Loop (rather than the up to per 2000 Loop.
Specifications, eight Action Code occurrences per
Loop 2000, update record that appeared on pre-
Element INS04, HIPAA Daily Roster Records).
Definition/Format column,
2" paragraph,
1* sentence
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lLocation

Previously Stated

Revision

Updated: 3.26.2010

p.23, The two Exceptions are : Note: Three HPMMIS Action Code
§4.2 834 Et}rollment ® The three HPMMIS Action Code values relate to name ax‘l‘d i
1T values that relate to name and Sem(,::graplllc cganges (*NC%,
Specifications, demographic changes (“NC”, DB” and “SX”), .
Loop 2000, “DB” and “SX”), Any or all of these Action Codes
Elemc?n.t INS04, Any or all of these Action Codes are tra:nslated and accommodated
D:ﬁmtloanormat colu{nn, are translated and accommodated ona smgle 2000 loop. For the 834
3" paragraph under Daily on a single 2000 loop. For the Transaction, demographic changes
Roster 834 Transaction, demographic are deﬁrzed as chang_es toa
changes are defined as changes to member’s Date of Birth and/or
a member’s Date of Birth and/or Gender.
Gender.
® The HPMMIS Action Codes that
have a financial impact but no
impact o member data (“HK” and
“SB”)
Daily Roster updates with these
Action Code values do not appear
n the 834 but will appear on the
820 Capitation Transaction
33 | p.24, HIPAA Medicare Plan Codes are <deleted>
§4.2 834 Enroliment equivalent to the following pre-
Transaction HIPAAA Medicare Codes from the
Specifications, Daily Roster File :
834 Enrollment
Transaction
Specifications section,
Loop 2000,
Element INS06
Definition/Format column,
1® paragraph
34 | p25, On the Daily 834, Med-QUEST will On the Daily 834, Med-QUEST will
§ 4.2 834 Enrollment pass “FYIDATA” in this element for | pass “FYI DATA” in this element for
Transaction changes in information to the Nursing | information on the Nursing Home,
Specifications, Home, Nursing Home Dates, Nursing | Nursing Home Dates, Nursing Home
Loop 2000, Home Tracing Dates, Level of Care or | Tracking Dates, Level of Care or
Element REF02, Level of Care dates. Level of Care dates.
Definition/Format column,
4" paragraph
35 | p-26, - F6 Health Insurance Claim
§4.2 834 Enrollment (HIC) Number (aka Medicare
Transaction Claim ID Number)
Specifications,
834 Enrollment
Transaction
Specifications section,
Loop 2000,
Element REFO01,
4™ paragraph of Valid
Values and
Definition/Format
columns
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p-26,

Previously Stated

Revision
e  When “F6” is present, REF02

§4.2 834 Enrollment e  When “ZZ” is present, REF02 is carries the member’s Medicare
Transaction the member’s Primary Claim Number (X[12]).
Specifications, HAWI/Med-QUEST ID when e  When “ZZ” is present, REF02 is

834 Enrollment another ID was previously the member’s Primary
Transaction assigned and appeared on a prior HAWI/Med-QUEST ID when
Specifications section, Daily 834. “ZZ” is only used on another ID was previously

Loop 2000, enrollment terminations to be assigned and appeared on a prior

Element REF(1, followed by corrected enrollments Daily 834. “ZZ” is only used on

Definition/Format column, under the Primary ID. enrollment terminations to be

4™ and 5™ bullet followed by corrected

enrollments under the Primary
ID.
37 | p-26, - <deleted>

§4.2 834 Enrollment 2™ Segment Specific
Transaction If CASE-IID is not blank on 834 Input
Specifications, File, autoplug “3H”; If CASE-ID is

834 Enrollment blank, skip this iteration,

Transaction 3" Segment Specific
Specifications section, If VOUCHER-NUM is not blank on

Loop 2000, 834 Input File, autoplug “17”; If

Element REF01, VOUCHER-NUM is blank, skip this

Paragraphs following iteration.
bulleted list 4" Segment Specific

If MDC-CLM-ID is not blank on the
834 Input File, autoplug “F6”; If
MDC-CLM-ID is blank, skip this
iteration
5" Segment Specific
If PRI-CLIENT-ID is not blank on
834 Input File, autoplug “ZZ”; If PRI-
CLIENT-ID is blank, skip this
iteration
38 | p.26, 2" Segment Specific <deleted>

§4.2 834 Enrollment If present, concatenate and move
Transaction CASE-ID and Relationship CD in
Specifications, format CCCCCCCCRR and move to

834 Enrollment REF02. If Relationship-CD is not
Transaction present, populate CASE ID in the first
Specifications section, 8 space.

Loop 2000, 3" Segment Specific

Element REF02, Move VOUCHER-NUM from Input

Paragraphs following File
bulleted list 4" Segment Specific

Move MDC-CLM-ID from Input File
5% Segment Specific

Move PRI-CLIENT from Input File
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39 | p-27,

Previously Stated

Revision

Numbers section,
Loop 21004,
Element PER04,

Member Communications

Definition/Format column

On Daily 834s, the “Eligibility Begin” | On Daily Updates, including all
§ 4.2 834 Enrollment or “Eligibility End” Date in this DTP | member Adds, that do not involve
Transaction Segment signifies changes in Island or | Island or Rate Code changes, the date
Specifications, Rate Codes on Daily 834s. Island in this segment is the Maintenance
Member Level Dates and/or Rate Code changes trigger Effective Date (Qualifier value “303™).
section, capitation payment changes and
Loop 2000, adjustments on 820 Transactions. On
Element DTPO1, Daily Updates, including all member
Definition/Format column, | Adds, that do not involve Island or
2" paragraph Rate Code changes, the date in this
field is the Maintenance Effective
Date (Qualifier value “303).
40 | p.27, On Monthly 834s, this segment carries | On Monthly 834s, this segment carries
§ 4.2 834 Enrollment the Begin Date of the most current the Begin Date of the most current
Transaction Island/Rate Code combination. Island, Rate Code and Contract Type
Specifications, combination.
Member Level Dates
section,
Loop 2000,
Element DTPO1,
Definition/Format column,
last paragraph
41 | p.28, Insured Person. Populated when a IP = Insured Person. Populated when
§ 4.2 834 Enrollment member’s home telephone number is a member’s telephone number is
Transaction available. available.
Specifications,
Loop 2100A,
Element PERO1,
Definition/Format column
42 | p.29, HP TE = Telephone. Populated when a
§4.2 834 Enrollment member’s telephone number is
Transaction available.
Specifications,
834 Enrollment
Transaction
Specifications section,
Loop 2100A,
Element PERO3,
Valid Values and
Definition/Format
columns
43 | p.29, Home Telephone Number. Populated | Telephone number supplied by client.
§ 4.2 834 Enrollment with member’s home telephone
Transaction number.
Specifications,
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l.ocation Previously Stated

44 | p.35, Responsible Person Responsible Person
§ 4.2 834 Enrollment
Transaction The 2100G Loop is for data that The 2100G Loop is for data that
Specifications, identifies "the person responsible for identifies "the person responsible
Responsible Person the member.” Med-QUEST uses the | for the member.
section, loop in two ways which may not be
Loop 2100G, relative to each other: ® If present, the Med-Payee’s
Element NM101, - Name. Otherwise, default to
Definition/Format column | ¢ Responsible Person - The the primary person in the case
primary person in the member's case
(always present - can be the member)
. Medical Payee Address — The
address used to specify where the
Medical ID card should be sent.
Two separate responsible person
entities are represented in the same
2100G Loop. Address fields are for
the case worker/medical payee, not for
the primary person in the case.
45 | p.36, The last name of the primary person in | The last name of the Med-Payee or
§ 4.2 834 Enrollment the case. defaults to primary person in the case.
Transaction
Specifications,
Responsible Person
section,
Loop 2100G,
Element NM103,
Definition/Format column
46 | p.36, The first name of the primary person The first name of the Med-Payee or
§ 4.2 834 Enrollment in the case. defaults to primary person in the case.
Transaction
Specifications,
Responsible Person
section,
Loop 2100G,
Element NM104,
Definition/Format column
47 | p-36, The middle initial of the primary The middle initial of the Med-Payee or
§ 4.2 834 Enrollment person in the case. defaults to primary person in the case.
Transaction
Specifications,
Responsible Person
section,
Loop 2100G,
Element NM105,
Definition/Format column
48 | p.36, The first line of the “Medical Payee The first line of the “Medical Payee
§ 4.2 834 Enrollment Address” if it is present. Address” if present. Otherwise, skip
Transaction this segment.
Specifications,
Responsible Person Street
Address section,
Loop 2100G,
Element N301,
Definition/Format column
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49

l.ocation

p-37,

§ 4.2 834 Enrollment
Transaction
Specifications,

Responsible Person Street
Address section,

Loop 2100G,

Element N302,

Definition/Format column

Previously Stated
The second line of the “Medical Payee
Address” if it is present.

Revision
The second line of the “Medical Payee
Address” if present.

50

p.37,

§ 4.2 834 Enrollment
Transaction
Specifications,

Responsible Person City,
State, Zip section

Loop 2100G,

Element N401,

Definition/Format column

The city of the “Medical Payee
Address” if it is present.

The city of the “Medical Payee
Address” if present. Otherwise, skip
this segment.

51

p.37,

§ 4.2 834 Enroliment
Transaction
Specifications,

Responsible Person City,
State, Zip section,

Loop 2100G,

Element N402,

Definition/Format column

The State Code of the “Medical Payee
Address” if it is present.

The State Code of the “Medical Payee
Address” if present.

52

p-37,

§ 4.2 834 Enrollment
Transaction
Specifications,

Responsible Person City,
State, Zip section,

Loop 2100G,

Element N403,

Definition/Format column

The Zip Code of the “Medical Payee
Address” if it is present.

May be either five or nine digits

The ZIP Code of the “Medical Payee
Address” if present.

53

p-38,

§ 4.2 834 Enrollment
Transaction
Specifications,

Health Coverage section
heading only (Loop
2300, Segment HD)
following loop 2100G

Health Coverage

54

p-38,

§ 4.2 834 Enrollment
Transaction
Specifications,

Health Coverage section,

Loop 2300,

Element HDO1,

Valid Values and
Definition/Format
columns

024 Termination — Ending of a
coverage for an existing or
terminating health plan member

<deleted>
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p.38,

Previously Stated

® On Daily 834s for newly enrolled

Revision

® On Daily 834s for new

Definition/Format column

§4.23834 E_nrollment members enrollment, demographic, and
Transaction . k other changes
Specifications, ®  On daily 834s when there is any

Health Coverage change to a member’s TPL @  On daily 834s when there is any
subsection, coverage change to a member’s TPL

Loop 2300, coverage. In this instance, there is

Element HDO1, no corresponding member

Definition/Format column, transaction — only a TPL DATA

Last two bullets following record.
the last paragraph

56 | p.39, The Health Plan Name (X[25]) The Health Plan Name (X[25])

§ 4.2 834 Enrollment appears in this element. On Daily 834 | appears in this element. On Daily 834
Transaction re-enrollments and health plan re-enrollments and health plan
Specifications, changes, the Prior Name (x[25]) changes, the Prior Name (x[25])

Loop 2300, follows the name of the current plan. follows the name of the current plan.

Element HD04, IfHDO03 = FAC or LTC, HD04 may If HD03 = LTC, HD04 will contain

contain the following description or
literal, if data is present
1. Nursing Home code followed
by a space before a
description of the Nursing
Home
2. Nursing Home code followed
by a space before a
description of the Nursing
Home followed by the literal

the literal SHARE OF COST/
SPENDDOWN, if data is present.

DELETED
3. The literal NURSING HOME
TRACK DATE
4. The literal NURSING HOME
TACK DATE DELETED
5. The literal NURSING HOME
LEVEL OF CARE
6. The literal NURSING HOME
LEVEL OF CARE
DELETED
7. The literal NURSING HOME
PENALIZED
8. The literal NURSING HOME
PENALIZED DELETED
9. The literal SHARE OF
COST/SPENDDOWN
57 | p4l, Contract Type (X[01]) and Behavioral | For Behavioral Health Entities (when
§4.2 834 Enrollment Health Reporting Category (X[01]). HD03=AK), then the Contract Type
Transaction Behavioral Health Reporting Category | (X[01]) and Behavioral Health
Specifications, appears only for behavioral health Reporting Category (X[01]) are
834 Enrollment coverages. All fields in the string have | returned. Contract Type (X[01]) is
Transaction a fixed length. Fields prior to the final | returned for all other Med-QUEST
Specifications section, field are replaced by spaces if not health plans/facilities.
Loop 2300, present.
Element REF02,
Definition/Format column,
1% paragraph
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p4l,

§4.2 834 Enrollment
Transaction
Specifications,

834 Enrollment
Transaction
Specifications section,

Loop 2320,

Element COB02,

Definition/Format column,

1* two paragraphs

Previously Stated

Four fixed length HPMMIS fields are
used to populate this element with its
maximum length of 13 characters:

TPL Code (X[2])

TPL Sequence Number (X[2])
Absent Parent Indicator (X[1])
Last Modification Date
(CCYYMMDD) (X[8])

Revision
Five fixed length HPMMIS fields are
used to populate this element with its
maximum length of 14 characters:

TPL Code (X[2])

TPL Sequence Number (X[2])
Absent Parent Indicator (X[1])
Last Modification Date
(CCYYMMDD) (X[8])

Type of TPL Coverage Code (X[1])

59 p42; -
§4.2 834 Enroliment

Transaction
Specifications,

834 Enrollment
Transaction
Specifications section,

Loop 2320,

DTP Segment Header
only,

following Element N102

Coordintation of Benefits Eligibility
Dates

60 | p-48, BE
§ 4.3 820 Capitation

Specifications,

GS Functional Group
Header section,

Element GS01,

Valid Value and
Definition/Format
columns

Transaction RA

Benefit Enrollment and
Maintenance (834)
Payment Order/Remittance
Advice (820)

RA  Payment Order/Remittance
Advice

61 | p48,
§ 4.3 820 Capitation

Transaction
Specifications,

GS Functional Group
Envelope Transaction
Specifications section,

Element GS08,

Definition/Format column

834 Transaction : 004010X095A1
820 Transaction : 004010X061A1

820 Transaction : 004010X061A1

62 | p-52,
§ 4.3 820 Capitation

Transaction

Specifications,
Loop 1000B,
Element N102,
Valid Valuecolumn

MED-QUEST

Hawaii Medicaid

63 P-60, r

Appendix A — Med-
QUEST Action Code
Translation table,

New column (Maintenance
Type) following Action
Type Column

<new Maintenance Type column>
021 if the Action Type = A
001 if the Action Type =C
024 if the Action Type =D

Updated: 3.26.2010
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834/820 Companion Document

Change Summary

L.ocation

p.60,

Appendix A — Med-
QUEST Action Code
Translation Table,

Action Type C section,

Previously Stated

C
001
CM

Revision
<insert new row for Action Code CM>

Action Code CM Change in Medicare
33 —Personnel Data
65 | p.61, <entire Appendix> <deleted>
Appendix B — Med-
QUEST Contract Types
Table

Updated: 3.26.2010
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