RFP No.: SSD-15-POS-5000

Geographical Location: Kaua`i

WORK PLAN

	Service
	Neighborhood Place of Kaua’i
	RFP No.:
	SSD-15-POS-5000 Sites: East Kaua`i and West Kaua`i

	Agency
	


	SERVICE ACTIVITIES AND PROGRAM REQUIREMENTS
	SPECIFIC TASKS
	TITLE OF RESPONSIBLE STAFF AND BACK-UP STAFF
	TIMELINE/SCHEDULE

	1. Program Overview
	
	
	

	2. Experience and Capability
	
	
	

	A. Necessary Skills
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	C. Quality Assurance and Evaluation
	
	
	

	D. Coordination of Services
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	3. Project Organization and Staffing
	
	
	

	A. Staffing
	
	
	

	B. Project Organization
	
	
	

	C. Performance Measurement Forms A, B, and C
	
	
	

	4. Service Delivery
	
	
	

	A. Referral and Case Closure
	
	
	

	B. Direct Service Plan Provision
	
	
	

	C. Coordination with the DHS
	
	
	

	D. Grievance and Dispute Resolution Procedures
	
	
	

	5. Financial
	
	
	

	A. Pricing Structure
	
	
	

	B. Other Financial Related Materials
	
	
	

	6. Other
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


PAGE  
1
Page 1 of 2

