STATE OF HAWAII Sarepevedby
) tat
NOTICE OF AND REQUEST FOR EXEMPTION ae ;mz%ﬁm «

FrOM CHAPTER 103F, HRS

To: Chief Procurement Officer
From: of Hun%l; Services/Med-QUEST Division
o

Pursuant to § 103F-101(a)(4), HRS, and Chapter 3-141, HAR, the Depsriment requasts a procurement exemption to
purchase the following:

1. Title and description of health aad human service(s);
- Qparate and maintain the contact center to provide Madicaki and Affordable Care Act screening,

3. Provider Name sod Address; Maxiis Health Services, inc.
1891 Metro Center Drive
Reston, VA 20190
3. Totsl Conteact Funds: $038,009
Contract Funds per Year (if spplicable):
4. Reference number of Previous Request for this
Service (it applicable):
5. Termof Contract: - Start: 121172015
BEad: 8/30116
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Federal Exchange. Open enroliment began on 11/1/2015 and continuss through 17312016 and it is
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during 3 e period,
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7. m&mummx&mmcmmammmmu
maximum fair snd open competition practicabls:
The providers are the current contracted service providers with the Hawail Health Connector. The
providers' experience providing contact center assistance is inveluabie to the Stale in snsuring that
gervices continue without interruption.
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8. Deacribe the siatc agency's jateenal conirols sad sppeoval requiremsests for the exenpled procursmsent:
mmwwdawmmwmnwmwmuw

9. mhmmmwmmmﬁhwﬂhhw“ﬂ

of the contract:
Leslie Tawsls, MQD Assistant Administrator
Dona Jesn Watanabe, Procurement and Supply Specialist
10. Direct quastions to (nzme & pasition): mmm,mtém

1 cartify that the nformation proviosd abeve ks to fhe best of ity knswiedgs (rue and correct.
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‘be dirooted to the contact porson aoled in stemi lOofbmAmehmﬁmﬁ
shal be in writing and received by the lrief procurement officér within seven days of the dats the notice
was ficet posted.. Concerns shall be o Chisf Procurement Officer, State
Procurement 1151 Pundimvl t, ¥23 { , g

This approval is for the period 12/01/2015 - 06/30/2016 based on the agency's determination that
procurement of a Call Center provider by competitive means is neither practicable nor
advantageous given the impending shut down of the Hawaii Health Connector (HHC) during the
crucial open-enrollment period for the Federal Exchange. This exemption is for the procurement
process only. Service providers are required to be compliant with applicable laws and provide
proof of compliance, if applicable. This award is required to be posted on the Awards Reporting

| System.

ere are any queastions, please contﬁCorinne Higa at 587-4706 or corinne.y.higa@hawaii.gov.
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