
STATh OP HAWAII Received by
State Procurement Office

Nona OF AND REQUEST FOR EXEMPTEON 1112012015
FROM CHAPTER103F, HRS

To: Chief? ocurament Officer

Pmm; Department of Human SeMceslMed-QUEST DMsion

4 IG3F4OtfaX4), HRS, and aptv344t HAI thofl meat Tequaatx ajwocureaestexeaptkmto
porclesediethflowisg
I Iltis and 6cacabon ofbcalth mdhananwxvxva(s

Operate and maintain tim contact center to provide Medicaid end Affordable Cere Mt screening.
infocoallon and enrolment ieais*

2. Provide Nnc and M±eaa: Maximue Health Services, Inc.
1891 MeoCenterDrive
Reston, VA 20190

3. Total Coneae Fw,ds: $938009 -

________

Ccl Fixids per Ycer (Ifapplicable):

4. Retleence number ofPrevious Request for this
Service (itepplicable):

5. Term ofContract Start 12/1/2015

End: 6/30/18

6. Describe how procurement by competitive mesra is either sct practicable or not advantageous to the
With the pending shutdown of th Hawaii Health Connector, tim State needs to iOCU services to
ensure the continuance of contact center euppott to enable Hawaii residente to (re)erndll in the
Federal Exchange. Open enrolment began on 11/1/2015 and continues through 1131/2018 and it
critical for contact center services to be available in the community to facilitate access to heh
kisurence. The mesm$on request is necessity to slow the Stale to continue sendoes with the
current provider currently conbEctad with the Hawail Health Connector to prevent a tapes in sendces
during the ctuclel open entailment period, for the provider to complete the required reporting and ailow
the State time to procure seMces for Fiscal Year 2017.

7 Dasatbe the muon ftr the selection ofthe provider lectedwa dcscnption elbow the procethna menredib
maxnnwn thic and open ocentionp*ctlcabb
The providem are the Cu coaded service providem with Ste HenS Health Canner. The
prtrdderW experience providing contact center anuatance Is lnvmble to tim Stale itt ensuring Stat
SaMoa. centimi Without hrtemiption.
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Non Me,Rmsroa
EXSMFrU1EROUcHAFJER t03FHRS

10. Dtctqusdonsta&pitm) Dora Jean W&anabe, Procurement & azpply
5-

Phoecmaabcr 808682-7973

oosll ad&css dwsiab.Omecald.dhssta.hLus

I cerd that the bformathje pà,k$ed âove kto Cbs butOty höwb4g. trae aid conCL

______________________________________

11w15

S.Wor
1

SPG-K t5OfR1v.)

L DaWe Ins sts a cysntema1 cco1a a1 #pcoval rauIrema pdprocwema*
The OHS WIN oomply with appNcabe iW. and fedwal ls to knplement and cotnp4ywINi th Federal
govenvnents MtrdabIe Cere

9. Ustthe#esgency pcam 1,bypastdontftla, who wilib. Iwolvad htbe qaon1 pmmm end wlmlnlib*ion
ofthe
LeeTaw MQD Aaalalent Mmlnialrator
Dana Jean Watanabe, Procurementand Supply Specialist

Noncz
The chlefprocwsment offiocr bconsIding this recjuutforezsatlonand Wthco Is good canse the
— htcnds to exempt the pwbee a, described hi the request Any 1nqIdes rgthepwthasethafl
bedkoctedto th cc tperson noted In Item 10 ofthe requc. Any concen x4hgthe exemption
shall be hiw ndmcelved by the thiofprocu ementofficerwithin seven dis ofthe data the notice
was first po$cd. Concerns shdbc ma1Isd IefProcwemertOfficcr,&e
na,(Office 1151 Prnw,.hn,iA 1flA H.ibl1H W Oik1 2

moc
This approval is for the period 12/01/2015 - 06/30/2016 based on th agencys determination that
procurement of a Call Center provider by competitive means is neither practicable nor
advantageous given the impending shut down of the Hawaii Health Connector tHHC) during the
crucial open-enrollment period for the Federal Exchange. This exemption is for the procurement
process only. Service providers are required to be compliant with applicable laws and provide
proof of compliance, if applicable. This award is required to be posted on the Awards Reporting
System.

r1.i4iere are any qtions, please contt.Corinne Higa at 587-4706 or corinne.y.higa@hawaii.gov.
APPROVED UDISA?PROVZI U1cinON
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