
STATE OF HAWAII Received By

NoTICE OF ANT) REQUEST FOR Exwnox
State Procurement Office

VROMCKAPTERIO3F,URS 11/2012015

To: Chi of Procurement Officer

From: Department of Labor and Industrial RelationslOfflce of Community Services
1en’DIvwOfflcr

Pursuantto § 103F-101(aX4), FIRS, and Chapter 3-141, HAR, the Department requests a procurement exemption to
purchase the following;
fEitIe and description ofhealth and human service(s):

Marketplace Assister Oianlzation (MAO) services for Hawaii residents to access healthcare through
the federal marketplace established by the Affordable Care Act If that is the best option for the
resident The MAOs will interview and assist consumers in making an informed decision regarding
their heathcare plan and completing the proper foms and applications as necessary.

2. Provider Name and Address: see attached

3. Total Contract Funds: $3,882,289
Contract Funds per Yeè (if applicable): Please see attached for breakdown

of funds per provider

4. Refbmnce number of Previous Request for this
Service (if applicable):

5. TennofContract: Stmt 12/112015

End: 6/30/16

6. Describe how procurement by competitive means is either not practicable or not advantageous to the State
With the pending shutdown of the Hawaii Health Connector, the State needs to procure services to
ensure the continuance of marketplace assistance support to enabló Hawaii residents to fre)enroll in
the Federal Exchange. Open enrollment began on 11/112015 and continues through 113112016 and it
is critical for marketplace assistance services to be available in the community to facilitate access to
health insurance. The exemption request is necessary to allow the State to continue services with the
current providers currently contracted with the Hawaii Health Connector to prevent a lapse in services
during the crucial open enrollment period, for the providers to complete the required reporting and
allow the State time to procure services for Fiscal Year 2017.

7. Describe the reason for the selection of the provider including a description ofhow the procedure ensured the
maximum foir and open competition practicable:

The providers are the current contracted service providers with the Hawaii HeaWi Connector. The
providers’ experience providing marketplace assistance Is Invaluable to the State in ensuring that
services continue without Interruption.
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8. Describe the state agency’s internal controls and approval requirements for the exempted procurement:
The State will follow the Federal government’s Affordable Care Act.

estateagenrs&i,by psthont who will be mvo1veJbe approval process and administration
ofthe contract
Rona Suzuki, Executive Dir’edor of the Office o Community Services

10. Direct questions to (name & position): Rona Suzuki

Pjionø number 808.586.8675

e-mail address: rona.imsuzukihawaii.gov

I ccttify that the information provided ove is to best of my knowledge true and correct

it u

Linda Chu Takayama
7)ped1Vame

NoTIcE
The chiefprocurement officer is considering this request for exemption and, if there is good cause, the
state intends to exempt the purchase as described in the request Any mquines regarding the purchase shall
be dtrected to the contact person noted in item 10 of the request Any concerns regardmg the exempton

shall be in writing and received by the chiefprocurement officer withm seven days of the date the notice
wes first posted Concerns shall be majled to Chief Procurement Officer, State
Procurement Office, 1151 Punclibowl. St. #230A, Honolulu, lii 96813.

chiefProcurement Qff1cers Commciifs
This approval is for the period 12/01/2015 - 06/30/2016 based on the agencys determination that procurement of

MAO service providers by competitive means is neifher practicable nor advantageous given the impending shut
down of the Hawaii Health Connector (HHC) coupled with the on-going, open-enrollment period for the Federal
Exchange. This exemption is for the procurement process only. Service providers are required to be compliant with
applicable laws and provide proof of compliance, if applicable. This award is requited to be posted on the Awards
Reporting System.

Agencies are reminded that personnel engaged in procurement activities require delegation of authority and
appropriate training as set forth in Procurement Circular No. 2010-05, Statewide Procurement Training.

If there are ny questions, please contact Corinne Higa at 587-4706 or corinne.y.higa@ihawaii.gov.

APPRovED Q DISAPPROVED El No AcTIoN

_____________________________

t(fo((5
ChiefPr 10 cerSina1w Dete

Please ensure adherence to applicable adOiinitrative requirements.
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S?O-H 150 (Rev. 9106)

PEH 16-08




