To:

0 ERTh A STATE OF HAWAII

OTICE OF AND REQUEST FOR EXEMPTION
~: FROM CHAPTER 103F, HRS

Chief Procurement Officer

From:  Department of Human Services/Med-QUEST Division

Depariment/ LVision/ Branck or OHee

Pursuant to § 103F-101{a)}4}, HRS, and Chapter 3-141, HAR, the Department requests a procurement exemption 1o
purchase the following:

i

__the delivery of services.

Title and description of health and human service(s):

To provide medical and behavioral health services to eligible low-income recipients who are covered
under the QUEST program . These recipients receive their medical and behavioral helath care
serveies through quaiified and properly licensed heaith plans. These health plans were awarded
contracts through a competitive procurement process.

Provider Name and Address: ~ AlohaCare, inc.

1357 Kapiolani Bivd., Ste 1250
Honoluiu, Hawaii 96814

”’yété} COmmCIPundg S . $1_1__‘?33!3.33

Contract Funds per Year (if applicable):

Reference number of Previous Request for this PEH No. 07-29

Service {(if applicabley:
Teﬂﬁ;}'{'é(;mracg . S I Stan .0.?;0“0? e
End: 7731407

" Describe how procurement by competitive means is either not practicable or not advantageous to the State:

Hawaii QUEST managed care health plans currently serve approximately 165,000 members statewide
through three health pians under contracts that will expire on June 30, 207. DHS is requesting the
extension of these contracts through July 31, 2007,

An extension to June 30, 2007was previously granted to the current contracts as naw confracts
effected through a competitive bid process were 1o be effective July 1, 2007, The award of new
contracts for the period resulted in changes in the availabifity of three incumbent plans and a new
fourth plan. To begin the new contracts, the Department has instituted, for the first time, a "fransition
of care process”. To facilifate that members going into a different plan than the cone they are now in
will receive appropriate and uninterrupted care, data fites and information relevant 1o the member are
being provided to the "receiving” pian. To ensure that the necessary information can be transferred
and 1o allow sufficient time for administrative and outreach effarts for the members’ benefit, by the
vlans, additional time is needed. The Department met with all plans and came to an agreement of an
extansion through July 31, 2007 of the current contract terms so that services under the recently
solicited procurement will begin August 1, 2007,

It would not be practicable or advantageous 1o the Siate to procure the essential medical services for
just the period of July 1, 2007 through July 31, 2007, Extending the current contracts through July 31,
2007 would be the most efficient process for the State and will ensure the delivery of needed haalih
services to the QUEST members. To reprocure for this interim period woulid be extremely disruptive fo
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Describe the reasen for the selection of the provider including a description of how the procedure ensured the
maximum fair and open competition practicable:

The selection of the praviders will continue to be aff of the three incumbent plans currently providing
services o QUEST members. This ensures that there is no break in service or any undue inferruption
of care for the members. The "new” QUEST plan which will participate in the newly awarded coniract
has also agreed to the extension of the current contract through July 31, 2007.

el

8. Describe the state agency’s internal controls and approval requirements for the exempted procurement;
The DHS Med-QUEST Divison Health Coverage Management Branch and the the Division's Finarcs
Office will follow ail normal procurement processes. The Depariment will monitor the extended
contract (0 ensure that all reguirement are met.

g, List the state agency personnel, by position title, who will be involved in the approval process and administration
of the contract:
Lillian Kolier, Director of the Department of Human Services
Lois Lee, MQD Acting Administrator
Alan Maisunami, HCMB Acting Administrator
Dona Jean Watanabe, HC Contracts & Purch. Spec.,
Lee-Ann Brewer-Deputy AG

T Dot vt o o B pesiioni T Bara e Wataabe T
Phone number: 602-7973
e-mail address: dwatanabe@medicaid.dhs state hius

¥ certify that the information provided above is to the best of my knowledge true and correct,

PRORINS K2 v g

Bepariment Head Signature . Bare

Typed Namy

NOTICE
The chief procurement officer is considering this request for exemption and, if there i3 good cause, the
state intends to exempt the purchase as described in the request, Any inguiries regarding the purchase shall
be directed to the contact persom noted in item 10 of the request. Any concerns regarding the exemption
shall be in writing and received by the chief procurement officer within seven days of the date the notice
was first posted. Concerns shall be mailed to; Aaron Fujioka, Chief Procurement Officer, State
Procurement Office, 1131 Punchbowl! St., #230A, Honolulu, HI 96813,
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= e EL
Chief Procurement Officer’s Commenis:

i AprrovED [ ] DISAPPROVED [ NO ACTION

bfigfon

icer Signatiure v Dare”

Please ensure adherence to applicable administrative requirements.
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