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STATE PROCUREMENT OFFICE

A NOTICE & REQUEST FOR SOLE SOURCE
STATE PROCUREMENT OF FI(E
STATE OF HAWAI)

1. TO: Chief Procurement Officer

» FROM: Hawaii National Guard Youth Challenge Academy
Department/Division/Agency
Pursuant to HRS §103D-306 and HAR Chapter 3-122, Subchapter 9, the Department requests sole source approval to purchase the following;

3. Description of goods, services, or construction:
to provide Integrated Internet Service at Kulani Youth Challenge Academy , Hilo, Hawaii

5. Price:
$18.306.80

4. Vendor Name: Hawaii Dialogix Telecom

Address: 3375 Koapaka St., Suite C-320
Honolulu, HI 96819

7. Prior Sole Source Ref No.
0

6. Term of Contract:

(mm/dd/yyyy) From: 03/02/2011 To: 03/02/2012

8. Feature: The good, service, or construction has the following unique features, characteristics, or capabilities:
Integrated Internat Service

- T1 Transport with 1.54 Mbps of symmetrical througout

- Managed Network Transport for Quality of Service

- Managed Network Endpoint includes T1 Router and Firewall

- Content Filtering Subscription

- 24/7 Monitoring and On-Site Support

- Includes Hosted PBX Service

9. Essential features. How the unique features, characteristics, or capabilities are essential for the agency to
accomplish its work: The Dialogix Integrated Internet service is essential to HYCA to support daily Academy voice and

data requirements :

1. The managed aspect of the service allows HYCA to utilize advanced technology without having to staff up to support it.

Our IT Administrator is occassionally unavailable due to active National Guard duty requirements

.2. Dialogix provide the T1 endpoint and manage it. HYCA will not have to procure and manage an expensive T1 router

and firewall equipment. The 24/7 monitoring of their service will ensure that if there is a service outage, Dialogix will

respond within 4 hours. This is critical for HYCA particular needs. From past experiences, service outages have not been

repaired for more than 1 day. In some case, it interupts our mission and compromise the learning enviroment of the

academy.

Dialogix is strongly endorsed by the State Civil Defense Telecommunications Officer. It provides HYCA a managed

solution for voice mail and data operations in an area where information support infrastructure is obsolete and barebones.
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11. Alternate source. The following other possible sources for the good, service, or construction were investigated
but do not meet our needs because: T1 Internet services are available from other carriers but not Integrated Internet

service that includes the features and capabilities that meet the requirements of HYCA. Presently YCA campus at

Kalaeloa is using the Internet service provided by Dialogix Telecopm.

The managing aspect of the service, in particular to the extent provided by Dialogix, is not available from any other

carriers.

12.Direct any inquiries to: 13 Phone Number:
Department: DOD HING Youth Challenge Acade 808-685-7126 N LE
Contact Name/Title: Richard Campbell, Director Fax Number:

808-673-7536

Expenditure may be processed with a purchase order/pCard: [ ] Yes [ ] No
If no, a contract must be executed and funds certified.

Agency shall ensure adherence to applicable administrative and statutory requirements, including HAR Chapter 3-122,
Subchapter 15, Cost or Pricing Data, if required.

14 I certify that the information provided above is to the best of my knowledge, true, correct and that
the goods, services, or construction are available through only one source.

}\QAX MM &/ 3/o9/14

Departm;nt @Iead\gi gnature /) " Date

Reserved for CPO Use Only

15 Date Notice Posted: 3 / /o / ol

Submit written objections to this notice to issue a sole source contract within seven calendar days or as otherwise
allowed from the above posted date to: ~ Chief Procurement Officer
State Procurement Office
P.O.Box 119
Honolulu, Hawaii 96810-0119

16. Chief Procurement Officer’s comments:

This request is disapproved as it lacks justification as a sole source as there are other vendors that are_ab}e to provifit_: intemet.
services. The department has not established that the service required has a unique fea}ture, character1§tlc or capabll'lty essential
to the department to accomplish its work and is available from one supplier or source in accordance w1th' HAR section 3- )
12281(c). The department is advised to procure using the appropriate method of procurement or as ap_plncab}e small purchases in
accordance with Procurement Circular No. 2009-15, specifying the requirements for internet services including management of
the services.

As a reminder, individual(s) participating in procurement activities are required to be in compliance with Procurement' Delegation
No. 2010-01 and Amendment 1, and Procurement Circular No. 2010-05, Statewide Procurement Training, as appropriate.
Procurement requests submitted to the SPO listing departmental personnel without written delegated procurement authority and
the appropriate mandatory procurement training will be returned.

17. (1APPROVED DT DISAPPROVED  [] NO ACTION REQUIRED

Rt . Q—;;]-L S[23[2oe!

Chief Procurement Officer Date
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Item

SP550

SP650

SPEXP

Sw24p

sSwsepP

Hawaii Dialogix Telecom
3375 Koapaka St. C320
Honolulu HI 96819
United States

Hawaii National Guard Youth Challenge Academy
Jake Kamihara

Building 1787 Shangrila Rd., Room 4

P.O. Box 75348

Kapolei HI 96707

USA

Description
Non-Recurring Estimate

Polycom Sountpoint IP 550

- 4-line manager-level phone

- Full-duplex speakerphone

- Integrated 802.3af Power over Ethernet
- 320x160-pixel Graphical LCD

- 2-port 10/100 Ethernet switch

- Dedicated Headset Port

Polycom Sountpoint IP 650

- 6-line Executive Phone

- Full-duplex Speakerphone

- Integrated 802.3af Power over Ethernet

- 320x160-pixel Backlit Graphical LCD

- 2-port 10/100 Ethernet Switch

- Dedicated Headset Port

- Support of up to three Expansion Modules
- USB port for Memory Expansion

Polycom Soundpoint IP Expansion Module

- 160x320-pixel Backlit Graphical LCD

Estimate #
Estimate Date

Estimate Total

Unit Cost
0.00
265.00

325.00

189.00

- 14 llluminated Keys Assignable as Busy Lamp Fields with
1-touch Speed Dial or Line Appearance Buttons
- Attaches to Polycom Soundpoint 650

Cisco 24-port Managed PoE Switch (SRW224P) 495.00

- 24ea. 802.3af Power over Ethernet 10/100 Ports
- 2ea. Gigabit Ports with Copper or GBIC Interfaces
- VLAN Capable

Cisco 8-port Managed PoE Switch (SRW208P) 275.00

- 8ea. 802.3af Power over Ethernet 10/100 Ports

DT

HAWAII DIALOGIX TELECOM

0000588
January 10, 2011

$18,306.80 USD

Quantity Line Total

0 0.00
36 9,540.00
1 325.00
2 378.00
1 495.00
5 1,375.00



item

Field Service

OTHER
Line NRC

T1 NRC

Description

- 2ea. Gigabit Ports with Copper or GBIC Interfaces
- VLAN Capable

Field Work

- 9 New Wire Drops
VDSL Modems

Non-recurring Installation and Setup Charges for B1 or Hosted
PBX Station

- Provisioning of new numbers if needed
- Port existing numbers

- Physical installation and testing

- User and Administrative Training

Non-recurring Installation and Setup Charges for T1 Circuit

Unit Cost

185.00

250.00
50.00

750.00

Subtotal
GET 4.712%

Estimate Total

Quantity Line Total

9 1,665.00
4 1,000.00
40 2,000.00
1 750.00
17,528.00

778.80

18,306.80 USD

To view your estimate online go to https:/dialogix.freshbooks.com/view/bZSk4ugaKByRuWg



