
TO: 

FROM: 

ST ATE PROCUREMENT OFFICE 

NOTICE & REQUEST FOR SOLE SOURCE 

Chief Procurement Officer 

Department of Business, Economic Development & Tourism 
Name of Requesting Department 

Pursuant to HRS §103D-306 and HAR chapter 3-122, Subchapter 9, the Department requests sole source approval to purchase the following: 

l. Describe the goods, services, or construction to be procured. 

Full time student recruiter for the University of Hawaii at Manoa in China with an office in the State of Hawaii Office in 
Beijing. 

2. Vendor/Contractor/Service Provider Name: 3. Amount of Request: 

Qiong Jia $123,060.00 

-
4. Term of contract (shall not exceed 12 months), if applicable: 5. Prior SP0-001, Sole Source (SS) No.: 

From: 1-0ct-16 To: 30-Sep-17 - -

6. Describe in detail the following: 

a. The unique features, characteristics, or capabilities of the goods, service or construction. 

The State of Hawaii Office in Beijing (SHOB) was established in 2001 and received official recognition by China's Central 
Government. In 2014, SHOB was rebranded as the international student recruitment center focusing its efforts on attracting 
more students from Greater China to Hawaii educational institutions. DBEDT was instrumental in creating the Study Hawaii 
Educational Consortium, a diverse group of 28 educational institutions focused on attracting students from abroad to study 
in Hawaii. In 2014 and 2015, DBEDT organized education missions to China and Taiwan and continued to promote Hawaii as 
a safe and welcoming place for students from Greater China to study. As a member of Study Hawaii and after participating in 
the education missions to China, the University of Hawaii at Mano a (UHM) approached DB EDT to see if they could position a 
full-time, in-country student recruiter in DBEDT's Beijing office. 
b. How the unique features, characteristics or capabilities of the goods, service or construction are essential for the 
department 

DBEDT's Beijing Office has a staff of two individuals promoting study in Hawaii in Beijing and across China. Having a China
based recruiter concentrating specifically on attracting students to UHM helps DB EDT to extend its reach in China. Qiong Jia 
received her Masters and Ph.D from the University of Hawaii at Manoa. She worked in the Office of the Vice Chancellor of 
Academic Affairs and at Kapiolani Community College while at UHM and the East-West Center. Ms. Qiong will recruit 
students from China to study at UHM which in line with SHOB 's international student attraction focus. UHM has determined 
that Qiong Jia fits their need for an in-country recruiter as she is a native Chinese speaker with in-depth knowledge of the 
China education system. Ms. Qiong has a broad network of contacts with China's education system which is an asset when 
promoting Hawaii as an attractive place for Chinese students to continue their post-secondary education. 
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7. Describe the efforts and results in determining that this is the only vendor/ contractor/ service provider who can provide 
the goods, services or construction. 

See attachment. 

8. Alternate source. Describe the other possible sources for the goods, services, or construction that were investigated 
but did not meet the department's needs. 

(UHM to provide narrative). Contracting with an education recruitment agency would require multi-year contract and UHM 
does not have the resources to evaluate agencies in China. Agency would have to identify a qualified recruiter who has first
hand experience working in and for UHM . 

9. Identify the primary responsible staff person(s) conducting and managing this procurement. (Appropriate delegated 
procurement authority and completion of mandatory training required.) 
*Point of contact (Place asterisk after name of person to contact for additional information). 

I 
Name Division/ Agency Phone Number E-mail Address 

*Dennis T. Ling Bus Dev & Support 808-587-2755 dennis.t.ling@hawaii.gov 

Milton Kwack 
I 

Bus Dev & Support 
I 

808-587-2759 I milton.kwock@hawaii.gov 

Department shalJ ensure adherence to applicable administrative and statutory requirements, including HAR chapter 3-122, Subchapter 
15, Cost or Pricing Data if required. 

All requirements/approvals and internal controls for this expenditure is the responsibility of the department. 
I certify that the information provided is to the best of my knowledge, true and correct 

\ Department Head Signature Date 
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For Chief Procurement Officer Use Only

9/2/2016
Date Notice Posted:

Submit written objection to this notice to issue a sole source contract within seven calendar days or as otherwise allowed
from date notice posted to:

state.procurementoffice@hawafi.gov

Chief Procurement Officer (CPO) Comments:

This request is disapproved as it does not meet the requirements of a sole source
procurement pursuant to HAR section 3-122-81. The department may re-submit as a
procurement exemption (SPO-007) provided justification is submitted to substantiate why
it is not advantageous or practicable for the state to competitively solicit for these
services.

If there are any questions, please contact Bonnie Kahakui at 587-4702, or email
bonnie.a.kahakui@hawaii.gov.

L Approved Disapproved No on Required

(o/5fI
ChiefProcw’cifW’Officer Signature Date

Form SPO-OO1 (rev 08/13/2012) Sole Source N0SSI_7—01 3B
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7. Describe the efforts and results in determining that this is the only vendor/contractor/service 

provider who can provide the goods, services or construction . 

Through international conferences, seminars and meetings focused on attracting international 

students, education experts have strongly recommended that having a representative based in 

China would provide UHM the best advantage at enrolling students from China. 

M s. Qiong communicates fluently in Chinese and has an in-depth knowledge of China 's 

education system. Having worked at UH M's Office of the Vice Chancellor of Academic Affairs, 

she has a clear understanding of UHM's recruitment strategy along with a rea listic sense of 

UHM's strengths, challenges and opportunities. Her work experience at UHM was an important 

factor in her choice as she develops a comprehensive in-country recruitment strategy to attract 

high school, undergraduate and graduate students from China to UHM. Ms. Qiong will expand 

her existing network of contacts in secondary schools and government agencies to promote 

UHM in China. Ms. Qiong has eight years of college recruitment experience prior to coming to 

Hawaii to obtain her Masters and Ph.D. at UHM. Ms. Qiong also worked at Kapiolani 

Community College's Office of Institutional Effectiveness, focusing on attracting more students 

from China to KCC. She has 8 years of leadersh ip experience as Department Chair and 

Associate Depart ment Chair at a college in Hunan, China (UHM to provide name of college). 
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Justification For Representative Based in China 

Through various conferences, webinars, and meetings, it has been recommended that 
having a representative based in China is the best advantage at enrolling international 
students from China. As opposed to a representative that visits China twice a year, a 
recruiter based in China would be able to build networks/pipelines with secondary 
schools and government agencies, meet with families of potential students on a regular 
basis, navigate through China specific webpages/social media, and provide other 
invaluable assistance (translation and authenticating credentials, for example). 
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UNIVERSITY 
of HAWAl'I 

Qiong Jia's Qualification 
2 messages 

Qlong Jia <qiongjia@hawaii.edu> 
To: Yang Zhang <yz6@hawaii.edu> 

Yang Zhang <yz6@hawaii .edu> 

Tue, Jun 9, 2015 at 11 :13 PM 

Qiong Jia's Qualification 

1. Eight years of experience in college students recruitment in China before coming to Hawaii in· 
July 2004. Familiar with the procedure :with the local department of education and high schools. 

2. Strong social network in Beijing. My scholarship provider-- The International Fellowship of Ford 
Foundation and IIE in Beijing. My cousin and her husband work for the central government. Close 
friends working in different fields. 

3. Eight years of experience ( two years of Masters and 6 years of Ph.D. studies) with the 

East West Center. Involved in different programs at the center, such as Asia Pacific Higher 

Education Research Partnership and AsiaPacificEd Program, thus built a strong network 

with participants who are educational leaders in high schools and colleges as well as in 

provincial DOE in China. 

4. Had experiences working at the University of Hawaii at Manoa (UHM) (research assistant 

at OVCAA) and the Kapiolani Community Cotlege ( Institutional Analyst) and familiar with 

the UH system. 

5. Earned a Ph.D. degree in education from the University of Hawaii at Manoa and equipped 

with research and statistic skills. 

6. Had leadership experience (3 years of Associate Department Chair and 5 years of Chair) 

in a college in Hunan China. Know how to handle administrative procedures and work with 

diverse groups in China. Also, had experience working in a high school and familiar with the 

structure of high schools in China. 

7. Interested in Sino-US students and scholars exchange programs and becoming an 
SS17-013B



ambassador between US and China. Motivated in contributing to my alma mater UHM and 

my second home Hawaii. 

Qiong Jia, Ph.D. 
Institutional Analyst 
Office for Institutional Effectiveness 
Kapiolani Community College 
4303 Diamond Head Road, Ohia 103 
Honolulu Hawaii 96816 
Phone: {808)734-9763 
Fax:. (808)734-9443 

kcc logo 

Yang Zhang <yz6@hawaii.edu> 
To: Qiong Jia <qiongjia@hawaii.edu> 

Got it! Thanks : ) 

[Quoted text hidden] 

Wed, Jun 10, 2015 at 4:53 AM 
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Why me? 
• Eight _years of experience in college students recruitment in China before coming to Hawaii in July 2004. Familiar with the 

procedure with the local department of education and high schools. 

• Strong social network in Beijing and China covering North China, East China, Central South,2, Southwest, Northeast, 
Northwest via.n;iy network witli MOE exchange scliolar program, UHM alumni, IFP fellow, t WC fellows and education 
programs part1c1pants 

• IO years of Experiences with EWC. Involved in different programs at the center, such as Asia Pacific Hig}).er Education 
Research Partnershi~ and AsiaPacificEd Program, thus bmlt a strong network with participants who are educational leaders in 
high schools and colleges as well as in provincial DOE in China. 

• Have experiences working_ at UHM (Assistant at TIM and research assistant at OVCAA) and the Kapiolani Community 
College l Chancellor's Office as an Institutional Analyst). Familiar with the UH system and related policies. 

• Familiar with basic education and higher education in US and Hawaii in particular. Familiar with UHM's admission policy 
and process for international students. Supp_Q__rted my son to get into Punabou and then Harvard. H~m,ed many students and 
parents with their applications to HSs and HEis, and their inquiry about the educational system in US and Hawaii. 

• Earned a Ph.D. degree in Comparative and International Education from the University of Hawaii at Manoa and equipped 
with research, statistic, analytic skills, global perspectives, and multicultural experiences (from mountain to ocean) 

• Had leadership experience. Know how to handle administrative procedures and work with diverse groups in China. Also, had 
experience working in a high school and familiar with the structure of high schools in China. 

• Have strong soft skills including self-management and people skills. Have strong writing skills and published articles in 
both Chinese and English on academic and non-academic journals and magazines. 

• Interested in Sino-US students and scholars exchange _programs and becoming an ambassador between US and China. 
Motivated in contributing to my alma mater UHM and-my second home Hawaii. 
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Strategies 
• Strategy 1: Create a position in Beijing representing UHM to recruit Chinese students to meet 

the needs in China 

• Strategy 2: Create more 3+2 programs with colleges from different triers and different 
geographic locations 

• Strategy 3: Organize UHM admission orientation for potential students and their parents with 
the support of colleges, local DOE and high schools . 

• Strategy 4: Advertise UHM via various media and lumni in Ch" 

• Strategy 5: Introduce the Aloha State of Hawaii to China 
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State Procurement Office I Sole Source 

(http://spo.hawaii.gov) 
State of Hawaii 

State Procurement Office (http://spo.hawaii.gov) 

Home (http://spo.hawa ii.gov/) » For State & County Personnel (http://spo.hawaii.gov/for-state-county

personnel/) » Programs for State & County Personnel (http://spo.hawaii.gov/for-state-county

personnel/programs/) » Procurement (http://spo.h awaii.gov/for-state-county

personnel/programs/procurement/) » Solicitation (http://spo.hawaii.gov/for-state-county

personnel/programs/procurement/soli citation/) » Goods, Se rvices & Construction 

(http://spo.hawa ii .gov/for-state-county-personnel/programs/procurement/so licitation/goods-services

construction/) » Methods of Procurement (http://spo.hawaii .gov/for-state-county-

pe rso n ne 1/p rogra ms/procure me ntl so Ii citation/ good s-se rv ices-construction/ m eth ods-of-p r oc u re ment/) » 

Sole Source 

SOLE SOURCE 

This method of procurement is used when there is only one source. 

Determination There is only one source for the good, service or construction; and either: 

For Use • Approved for Sole Source by Procurement Policy Board (HAR Section 

Basis for 

Award 

3-1 22-81 (j)); or 

• Approved in writing by the chief procurement officer. 

Approved single source at agreed upon price. 

Brief Procurement officer determines a procurement may qualify as sole source. 

Description of Procurement officer checks the current list of procurements approved by the 

Procedure Procurement Policy Board as Sole Source per Chapter 3-122 Procurements 

Approved for Sole Source.If not on the li st, a form SP0-001 Notice and 

Request for Sole Source Procurement is completed including justification, 

signed and submitted by the head of the purchasing agency to the chief 

procurement officer.The chief procurement officer posts the notice, reviews 

the request and posts the approval/disapproval on the SPO website. The 

CPO will not issue any action to approve until 7 days after posting of the 

notice, to allow t ime for objections. 

Monetary Cap 

Awards are posted on the Awards reporting site by the department within 7 

days of award. 

In accordance with the approved sole source and contract. Awards over 

$100,000 require cost or pricing data (HAR Section 3-122-123) 

Page I of 3 
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State Procurement Office J Sole Source 

Term Limit of 1 year 

Contract 

Public Notice 

of Solicitation 

Public Notice 

of Award 

Protests 

Preferences 

Electronic 

Procurement 

System 

Chief procurement officer posts the notice of sole source for a minimum of 7 

days before approval action by chief procurement officer. 

Required. Awards of $2,500 and greater must be posted to Awards Reporting 

Website (Executive Branch) within 7 days of award. 

Inquiries or objections shall be submitted in writing as stated in the Notice of 

Sole Source. 

• Protest of an award: sha ll be submitted in writing within 5 working 

days of posting of award. (HAR Section 3-1 26-4) 

• Stay of Procurement: Once fi led, no further action shall be taken on 

the procurement until the protest has been settled. (HAR Section 
3-126-5) 

(Reference: HRS Section 103D-701 

(http://www.capitol.hawaii.gov/hrscurrent/Vol02_Ch0046-

0115/HRS0103D/HRS_0103D-0701.htm)) 

Preferences do not apply. 

Not used for this method of procurement at this t ime. 

STATUTES & RULES 
Hawaii Revised Statutes (HRS) Chapter 103D (Table of contents 

(http://www.capitol.hawaii.gov/hrscuri-ent/Vol02_Ch0046-

0115/HRS0103D/HRS_0103D-.htm)) (Links to sections 

(http://www.capitol.hawaii.gov/hrscurrent/Vol02_Ch0046-0115/HRS0103D/)) 

• HRS Section 103D-306 

(http://www.capitol. haw a ii .gov/hrscu rrent/Vol02_ Ch0046-

0115/H RS0103D/HRS_0103D-0306.htm) Sole Source Procurement' 

• HRS Section 103D-101 

(http://www.capitol.hawaii.gov/hrscurrent/Vol02_Ch0046-

0115/HRS0103D/HRS_01030-0101 .htm) Requirements of Ethical Procurement 

Hawaii Administrative Rules (HAR) Chapter 3-122, Subchapter 9 Sole Source 

Procurement 

Page 2 of 3 
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State Procurement Office I Sole Source 

• All Chapters (http://spo.hawai i.gov/references/har/goods/) 

0 3-120 General Provisions 

0 3-121 Procurement Organization 

0 3-122 Source Selection and Contract Formation 

0 3-123 Cost Principles 

0 3-125 Mod ifications and Terminations of Contracts 

0 3-126 Legal and Contractual Remedies 

0 3-128 Governmental Relations and Cooperative Purchasing 

0 3-131 Compliance 

0 3-132 Va lue Engineering Incentives in Construction Contracts 

REFERENCE 

• Sole Source Awards (http://hawai i.gov/spo2/source/search_results.php? 

sourcemethod 1D=5) 

• Requests for Sole Source - CPO Approva ls (http://hawai i.gov/spo2/solesource/) 

(Executive Branch) 

• Department of the Attorney General Cond it ions (Form AG-008) 

(http://spo.hawai i.gov/wp-content/uploads/2014/02/103D-General

Conditions.pdf) 
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§ 103D-306 Sole source procurement. (a) A contract may be 
awarded for goods, services, or construction without competition 
when the head of a purchasing agency determines in writing that 
there is only one source for the required good, service, or 
construction, the determination is reviewed and approved by the 
chief p r ocurement officer, the written determination is posted in 
the manner described in rules adopted by the policy board, and no 
objection is outstanding . The written determination, any objection, 
and a written summary of the disposition of any objection shall be 
included i n the contract file . 

(b) The written determination shall contain such information 
as the rules of the pol i cy board require. Persons may file written 
ob j ect i ons to the i ssuance of a contract pursuant t o this section . 
Rules of the policy board shall provide for t he disposition of 
object i ons, incl uding a wr i tten summary of the disposition . 

(c) The rules of the policy board shal l include a non
exhaust i ve list of procurements which constitute sole source 
procurements and criteria for determining when a particul ar 
procurement may be determined to be a sole source. The rul es shall 
also prescri be when cost or pricing data must be considered and how 
they are to be used in establishing the price, terms, and 
conditions, i f any, for a contract awarded pursuant to this section . 
[L Sp 1 993, c 8, pt of §2; am L 1995, c 178, §12; am L 1997, c 352, 
§2 3] 

Previous V 0102 Ch0046-0115 
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PART I Page 1 of 2 

PART I. GENERAL PROVISIONS 

§103D-101 Requirements of ethical public procurement . (a) 
All public employees shall conduct and participate in public 
procurement in an ethical manner. In conducting and participating 
in procurement, public employees shall: 

(1) Act as a fiduciary and trustee of pub\ic moneys; 

(2) Remain independent from any actual or prospective bidder, offeror, contractor, or business; 

(3) Act only in the public interest; 

( 4) Abide by the statutes and administrative rules relating to public procurement; 

(5) Identify and maximize efficiencies in the public procurement process; 

(6) Encourage economic competition by: 

(A) Ensuring that all persons are afforded an equal 
opportunity to compete in a fair and open 
environment; and 

(B) Researching innovative goods and services to meet the 
public's needs; 

(7) A void the intent and appearance of unethical behavior; 

(8) Avoid social interactions with any actual or prospective bidder, offeror, contractor, business, 
or other interested parties during the procurement process; 

(9) Maintain confidentiality in a manner that ensures a fair procurement process; 

(10) Remain impartial in dealings with any actual or prospective bidder, offeror, contractor, 
business, or other interested parties; and 

( 11) Identify and eliminate any conflicts of interest. 

(b) Any actual or prospective bidder, offeror, [contractor], 
or business taking part in the conduct of public procurement, shall 
act in good faith to practice purchasing ethics, and when 
applicable, display business integriiy as a responsible o fferor 
through the public procurement process, including but not limited to 
the following: 

(1) A voiding the intent and appearance of unethical behavior or business practices; 

(2) Refraining from any activity that would create the appearance of impropriety or conflicts of 
personal interest and the interests of the State or counties; 

(3) Identifying and eliminating any conflicts of interest; and 

http://www.capitol.hawaii.gov/hrscurrent/V ol02_Ch0046-0115/HRSOI 03D/HRS _Ol 03D-O.. . 8/17/2016 
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PARTI Page 2 of 2 

( 4) Ensuring that all persons are afforded an equal opportunity to compete in a fair and open 
environment. 

(c) All parties involved i n the negotiation, performance, or 
administration of state cont racts shal l act in good faith . [L Sp 
1993, c 8, pt of §2; am L 2010, c 207, §1] 

Previous Vol02 Ch0046-0115 

http://www.capitol.hawaii.gov/hrscurrent/Vol02_Ch0046-0115/HRS0103D/HRS_0103D-O .. . 8/17/2016 
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