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Technical Proposal Question & Answer #6- General RFP questions 

Issued on: November 17, 2011 

For Request for Proposals RFP-MQD-2011-003 
QUEST Managed Care Plans to Cover Eligible Medicaid and Other Eligible Individuals who are not Aged, Blind, or Disabled 
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1 20.100 16  How are services provided and paid for 
from 1/31/12 (Contract Effective Date) 
to 7/1/12 (Commencement of Services to 
Members)? 

Health plans do not provide services to 
QUEST members between the contract 
effective date and the commencement of 
services to members.  Thereby, DHS 
does not pay health plans until 
commencement of services to members.   

2 40.740.1.o 183 1 With the exception of medications 
required by statute, is the health plan 
able to implement a benefit limiting the 
number of medications covered per 
month, similar to the current Basic 
Health Hawaii benefit?  

No.  

3 Appendix L L-24  Since health plans and DHS may differ 
on their identification of key personnel, 
we are requesting clarification as to 
which positions DHS considers key 
personnel other than those already listed 
in the Background Check Information 
Form.  The key personnel identified 
seem to be a suggested list and not a 

DHS considers the positions listed in 
Section 51.410 to be key personnel.   
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comprehensive list. Or, does DHS 
consider those positions requiring 
resumes in Section 51.410 as key 
personnel?  We would like to ensure we 
provide what DHS is expecting. 

 


