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October 18, 2006

REQUEST FOR PROPOSALS

SPECIAL SUPPLEMENTAL NUTRITION PROGRAM

FOR WOMEN, INFANTS AND CHILDREN (WIC)

RFP No. HTH 540-1

The Department of Health, Family Health Services Division, Women, Infants and Children (WIC) Services Branch, is requesting proposals from qualified applicants to provide supplemental foods, nutrition education and counseling, breastfeeding support and promotion, health and social service referrals to income eligible pregnant, breastfeeding and non-breastfeeding postpartum women, infants, and children under five (5) years of age who are found to be at nutritional risk.

WIC services include certification of eligible applicants in compliance with the United States Department of Agriculture Food and Nutrition Service Rules and Regulations, nutritional assessment and appropriate nutrition education/counseling, breastfeeding education and support, supplemental foods, and health/social service referrals.

The multi-term contract will be from October 1, 2007 through September 30, 2011.  Multiple contracts will be awarded statewide under this request for proposals to ensure accessibility of services to all geographic areas of need.

Proposals shall be postmarked by the United States Postal Service on or before         12:00 midnight of January 26, 2007, and received no later than 10 days from the submittal deadline.  Hand delivered proposals shall be received no later than 4:30 p.m., Hawaii Standard Time (HST), on January 26, 2007, at the drop-off sites designated on the Proposal Mail-in and Delivery Information Sheet.  Proposals postmarked or hand delivered after the submittal deadline shall be considered late and rejected.  There are no exceptions to this requirement.

The WIC Services Branch will conduct an orientation on November 16, 2006 from     2:00 p.m. to 4:00 p.m. HST, at the WIC Services Branch, Conference Room,                235 S. Beretania Street, Suite 701, Honolulu, Hawaii 96813.  Participation maybe via telephone (call 1-888-482-3560 then enter access code 5868071).  All prospective applicants are encouraged to participate in the orientation.

The deadline for submission of written questions is 4:30 p.m., HST, on December 15, 2006.  Please submit your written questions and/or inquiries directly to the RFP contact person, Michael Nakaji, WIC Administrative Support Section Chief at 235 S. Beretania Street, Suite 701, Honolulu, Hawaii 96813, telephone: (808) 586-8190,                        toll-free 1-888-820-5425, fax: (808) 586-8189, or e-mail at michael.nakaji@doh.hawaii.gov.  All written questions will receive a written response from the State on or about December 31, 2006.

.

PROPOSAL MAIL-IN AND DELIVERY INFORMATION SHEET

	ONE ORIGINAL AND FIVE COPIES OF THE PROPOSAL ARE REQUIRED.  


ALL MAIL-INS MUST BE POSTMARKED BY THE USPS BEFORE 12:00 MIDNIGHT,

January 26, 2007

All Mail-ins
DOH RFP Coordinator

Department of Health
Russell Uchida

Administrative Services Office
For further info or inquiries

P.O. Box 3378
Phone:  (808) 586-4639

Honolulu, HI  96801-3378
Fax:  (808) 586-4649

ALL HAND DELIVERIES WILL BE ACCEPTED AT THE FOLLOWING SITES UNTIL 4:30 P.M., January 26, 2007

Drop-off Sites
	
	For applicants located on Oahu:

Department of Health

Administrative Services Office

Room 310, Kinau Hale

1250 Punchbowl Street

Honolulu, Hawaii  96813
	


For applicants located in East Hawaii:
For applicants located in West Hawaii:

Department of Health
Department of Health

Hawaii District Health Office
Hawaii District Health Office at Kona

State Office Building, Room 105
Kealakekua Business Plaza, Room 103

75 Aupuni Street
81-980 Halekii Street

Hilo, Hawaii 
Kealakekua, Hawaii

Attn:  DOH Administrative Services Office
Attn:  DOH Administrative Services Office

For applicants located on Kauai:
For applicants located on Maui:

Department of Health
Department of Health

Kauai District Health Office
Maui District Health Office

Lihue Health Center
State Office Building, Room 301

3040 Umi Street
54 High Street

Lihue, Kauai
Wailuku, Maui

Attn:  DOH Administrative Services Office
Attn:  DOH Administrative Services Office

BE ADVISED:
 All mail-ins postmarked USPS after 12:00 midnight, January 26, 2007 will not be accepted for review and will be returned.

Hand deliveries will not be accepted after 4:30 p.m., January 26, 2007.


Deliveries by private mail services, such as FedEx or UPS, shall be considered hand deliveries, and will not be accepted if received after 4:30 p.m., January 26, 2007.
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Administrative Overview

Section 1

Administrative Overview

Applicants are encouraged to read each section of the RFP thoroughly.  While sections such as the administrative overview may appear similar among RFPs, state purchasing agencies may add additional information as applicable.  It is the responsibility of the applicant to understand the requirements of each RFP.

I. Procurement Timetable

Note that the procurement timetable represents the State’s best estimated schedule.  Contract start dates may be subject to the issuance of a notice to proceed.

	Activity
	Scheduled Date

	Public notice announcing RFP
	Oct. 18, 2006

	Distribution of RFP
	Oct. 18, 2006

	RFP orientation session
	Nov. 16, 2006

	Closing date for submission of written questions for written responses
	Dec. 15, 2006

	State purchasing agency's response to applicants’ written questions
	Dec. 31, 2006

	Discussions with applicant prior to proposal submittal deadline (optional)
	Not applicable

	Proposal submittal deadline
	Jan. 26, 2007

	Discussions with applicant after proposal submittal deadline (optional)
	Not applicable

	Final revised proposals (optional)
	Not applicable

	Proposal evaluation period
	Jan.-Mar. 2007

	Provider selection 
	Mar.-Apr. 2007

	Notice of statement of findings and decision
	Mar.-Apr 2007

	Contract start date
	Oct. 1, 2007


II. Website Reference

	The State Procurement Office (SPO) website is www.spo.hawaii.gov 

	
	For
	
	Click

	1
	Procurement of Health and Human Services 
	
	“Health and Human Services, Chapter 103F, HRS…”

	2
	RFP website
	
	“Health and Human Services, Ch. 103F…” and 
”RFPs”

	3
	Hawaii Administrative Rules (HAR) for Procurement of Health and Human Services
	
	“Statutes and Rules” and 
“Procurement of Health and Human Services”

	4
	Forms
	
	“Health and Human Services, Ch. 103F…” and
“For Private Providers” and  “Forms”

	5
	Cost Principles
	
	“Health and Human Services, Ch. 103F…” and
”For Private Providers” and “Cost Principles”

	6
	Standard Contract -General Conditions
	
	“Health and Human Services, Ch. 103F…” 
“For Private Providers” and “Contract Template – General Conditions”

	7
	Protest Forms/Procedures
	
	“Health and Human Services, Ch. 103F…” and 
“For Private Providers” and “Protests”

	Non-SPO websites

(Please note:  website addresses may change from time to time.  If a link is not active, try the State of Hawaii website at www.hawaii.gov)



	
	For
	
	Go to

	8
	Tax Clearance Forms (Department of Taxation Website) 
	
	http://www.hawaii.gov/tax/ 

click “Forms”

	9
	Wages and Labor Law Compliance, Section 103-055, HRS, (Hawaii State Legislature website)
	
	http://www.capitol.hawaii.gov/  
click “Bill Status and Documents” and “Browse the HRS Sections.”  

	10
	Department of Commerce and Consumer Affairs, Business Registration
	
	http://www.hawaii.gov/dcca
click “Business Registration”

	11
	Campaign Spending Commission
	
	www.hawaii.gov/campaign   


III. Authority

This RFP is issued under the provisions of the Hawaii Revised Statutes (HRS), Chapter 103F and its administrative rules.  All prospective applicants are charged with presumptive knowledge of all requirements of the cited authorities.  Submission of a valid executed proposal by any prospective applicant shall constitute admission of such knowledge on the part of such prospective applicant.

IV. RFP Organization

This RFP is organized into five sections:

Section 1, Administrative Overview--Provides applicants with an overview of the procurement process.

Section 2, Service Specifications--Provides applicants with a general description of the tasks to be performed, delineates applicant responsibilities, and defines deliverables (as applicable).

Section 3, Proposal Application Instructions--Describes the required format and content for the proposal application.

Section 4, Proposal Evaluation--Describes how proposals will be evaluated by the state purchasing agency.

Section 5, Attachments--Provides applicants with information and forms necessary to complete the application.

V. Contracting Office

The Contracting Office is responsible for overseeing the contract(s) resulting from this RFP, including system operations, fiscal agent operations, and monitoring and assessing provider performance.  The Contracting Office is:

	WIC Services Branch

	Department of Health
	

	State of Hawaii
	

	235 S. Beretania Street, Suite 701

	Honolulu, Hawaii 96813

	Phone (808)
	586-8175
	Fax: (808)
	586-8189

	Toll Free:
	1-888-820-6425
	


VI. Orientation
An orientation for applicants in reference to the request for proposals will be held as follows:

	Date:
	November 16, 2006
	Time:
	2:00 p.m. to 4:00 p.m.

	Location:
	WIC Services Branch, Conference Room

235 S. Beretania Street, Suite 701

Honolulu, Hawaii  96813


To participate via telephone, on November 16, 2006 at 2:00 p.m. call 

1-888-482-3560, then enter access code 5868071.  

Applicants are encouraged to submit written questions prior to the orientation.  Impromptu questions will be permitted at the orientation and spontaneous answers provided at the state purchasing agency's discretion.  However, answers provided at the orientation are only intended as general direction and may not represent the state purchasing agency's position.  Formal official responses will be provided in writing.  To ensure a written response, any oral questions should be submitted in writing following the close of the orientation, but no later than the submittal deadline for written questions indicated in the next paragraph (VII.  Submission of Questions).

VII. Submission of Questions

Applicants may submit questions to the RFP Contact Person identified in Section 2 of this RFP.  All written questions will receive a written response from the state purchasing agency.

Deadline for submission of written questions:

	Date:
	December 15, 2006
	Time:
	4:30 p.m.
	HST


State agency responses to applicant written questions will be provided by:
	Date:
	December 31, 2006


VIII. Submission of Proposals

A. Forms/Formats - Forms, with the exception of program specific requirements, may be found on the State Procurement Office website (See page 1-2, Websites Referred to in this RFP.  Refer to the Proposal Application Checklist for the location of program specific forms.
1. Proposal Application Identification (Form SPO‑H‑200) - Provides identification of the proposal.
2. Proposal Application Checklist – Provides applicants with information on where to obtain the required forms; information on program specific requirements; which forms are required and the order in which all components should be assembled and submitted to the state purchasing agency.
3. Table of Contents - A sample table of contents for proposals is located in Section 5, Attachments.  This is a sample and meant as a guide.  The table of contents may vary depending on the RFP.
4. Proposal Application (Form SPO-H-200A) - Applicant shall submit comprehensive narratives that addresses all of the issues contained in the Proposal Application Instructions, including a cost proposal/budget if required.  (Refer to Section 3 of this RFP.)

5. Tax Clearance – A certified copy of a current valid tax clearance certificate issued by the State of Hawaii, Department of Taxation (DOTAX) and the Internal Revenue Service (IRS) will be required either at the time of proposal submittal or upon notice of award at the discretion of the purchasing agency.
Refer to Section 4, subparagraph III.A.1, Administrative Requirements, and the Proposal Application Checklist (located in Section 5) to determine whether the tax clearance is required at time of proposal submittal for this RFP.  Tax clearance application may be obtained from the Department of Taxation website.  (See paragraph II, Website Reference.)
B. Program Specific Requirements - Additional program specific requirements are included in Sections 2 and/or 3, Service Specifications and the Proposal Application Instructions, as applicable.  If Federal and/or State certifications are required, they are listed on the Proposal Application Checklist located in Section 5.
C. Multiple or Alternate Proposals - Multiple or alternate proposals shall not be accepted unless specifically provided for in Section 2 of this RFP.  In the event alternate proposals are not accepted and an applicant submits alternate proposals, but clearly indicates a primary proposal, it shall be considered for award as though it were the only proposal submitted by the applicant.
D. Wages and Labor Law Compliance - Before a provider enters into a service contract in excess of $25,000, the provider shall certify that it complies with section 103-55, HRS, Wages, hours, and working conditions of employees of contractors performing services.  Section 103-55, HRS may be obtained form the Hawaii State Legislature website. (See paragraph II, Website Reference.)

E. Compliance with all Applicable State Business and Employment Laws. All providers shall comply with all laws governing entities doing business in the State.  Prior to contracting, owners of all forms of business doing business in the state except sole proprietorships, charitable organizations unincorporated associations and foreign insurance companies be register and in good standing with the Department of Commerce and Consumer Affairs (DCCA), Business Registration Division.  Foreign insurance companies must register with DCCA, Insurance Division.  More information is on the DCCA website.  (See paragraph II, Website Reference.)

F. Campaign Contributions by State and County Contractors. Contractors are hereby notified of the applicability of Section 11-205.5, HRS, which states that campaign contributions are prohibited from specified State or county government contractors during the term of the contract if the contractors are paid with funds appropriated by a legislative body.  For more information, Act 203/2005 FAQs are available at the Campaign Spending Commission webpage.  (See paragraph II, Website Reference.)  

G. Confidential Information – If an applicant believes any portion of a proposal contains information that should be withheld as confidential, the applicant shall request in writing nondisclosure of designated proprietary data to be confidential and provide justification to support confidentiality.  Such data shall accompany the proposal, be clearly marked, and shall be readily separable from the proposal to facilitate eventual public inspection of the non-confidential sections of the proposal. 

Note that price is not considered confidential and will not be withheld.

H. Proposal Submittal – All mail-ins shall be postmarked by the United States Postal System (USPS) and received by the State purchasing agency no later than the submittal deadline indicated on the attached Proposal Mail-in and Delivery Information Sheet.  All hand deliveries shall be received by the State purchasing agency by the date and time designated on the Proposal Mail-In and Delivery Information Sheet.   Proposals shall be rejected when:
· Postmarked after the designated date; or 
· Postmarked by the designated date but not received within 10 days from the submittal deadline; or
· If hand delivered, received after the designated date and time.
The number of copies required is located on the Proposal Mail-In and Delivery Information Sheet.  Deliveries by private mail services such as FEDEX shall be considered hand deliveries and shall be rejected if received after the submittal deadline.  Dated USPS shipping labels are not considered postmarks.  
IX. Discussions with Applicants 

A. Prior to Submittal Deadline.  Discussions may be conducted with potential applicants to promote understanding of the purchasing agency’s requirements.
B. After Proposal Submittal Deadline - Discussions may be conducted with applicants whose proposals are determined to be reasonably susceptible of being selected for award, but proposals may be accepted without discussions, in accordance section 3-143-403, HAR.
X. Opening of Proposals

Upon receipt of proposal by a state purchasing agency at a designated location, proposals, modifications to proposals, and withdrawals of proposals shall be date-stamped, and when possible, time-stamped.  All documents so received shall be held in a secure place by the state purchasing agency and not examined for evaluation purposes until the submittal deadline.

Procurement files shall be open to public inspection after a contract has been awarded and executed by all parties.

XI. Additional Materials and Documentation

Upon request from the state purchasing agency, each applicant shall submit any additional materials and documentation reasonably required by the state purchasing agency in its evaluation of the proposals.

XII. RFP Amendments

The State reserves the right to amend this RFP at any time prior to the closing date for the final revised proposals.

XIII. Final Revised Proposals

If requested, final revised proposals shall be submitted in the manner, and by the date and time specified by the state purchasing agency.  If a final revised proposal is not submitted, the previous submittal shall be construed as the applicant’s best and final offer/proposal.  The applicant shall submit only the section(s) of the proposal that are amended, along with the Proposal Application Identification Form (SPO-H-200).  After final revised proposals are received, final evaluations will be conducted for an award.

XIV. Cancellation of Request for Proposal

The request for proposal may be canceled and any or all proposals may be rejected in whole or in part, when it is determined to be in the best interests of the State.

XV. Costs for Proposal Preparation

Any costs incurred by applicants in preparing or submitting a proposal are the applicants’ sole responsibility.

XVI. Provider Participation in Planning

Provider participation in a state purchasing agency’s efforts to plan for or to purchase health and human services prior to the state purchasing agency’s release of a request for proposals, including the sharing of information on community needs, best practices, and providers’ resources, shall not disqualify providers from submitting proposals if conducted in accordance with sections 3-142-202 and 3-142-203 of the Hawaii Administrative Rules for Chapter 103F, HRS.

XVII. Rejection of Proposals

The State reserves the right to consider as acceptable only those proposals submitted in accordance with all requirements set forth in this RFP and which demonstrate an understanding of the problems involved and comply with the service specifications.  Any proposal offering any other set of terms and conditions contradictory to those included in this RFP may be rejected without further notice.

A proposal may be automatically rejected for any one or more of the following reasons: (Relevant sections of the Hawaii Administrative Rules for Chapter 103F, HRS, are parenthesized)

(1) Rejection for failure to cooperate or deal in good faith.  
(Section 3-141-201, HAR)

(2) Rejection for inadequate accounting system.  (Section 3-141-202, HAR)

(3) Late proposals  (Section 3-143-603, HAR)

(4) Inadequate response to request for proposals (Section 3-143-609, HAR)

(5) Proposal not responsive (Section 3-143-610(a)(1), HAR)

(6) Applicant not responsible (Section 3-143-610(a)(2), HAR)

XVIII. Notice of Award

A statement of findings and decision shall be provided to all applicants by mail upon completion of the evaluation of competitive purchase of service proposals.

Any agreement arising out of this solicitation is subject to the approval of the Department of the Attorney General as to form, and to all further approvals, including the approval of the Governor, required by statute, regulation, rule, order or other directive.

No work is to be undertaken by the awardee prior to the contract commencement date.  The State of Hawaii is not liable for any costs incurred prior to the official starting date.

XIX. Protests 

Any applicant may file a protest against the awarding of the contract.  The Notice of Protest form, SPO-H-801, is available on the SPO website. (See paragraph II, Website Reference.)  Only the following matters may be protested:

(1) A state purchasing agency’s failure to follow procedures established by Chapter 103F of the Hawaii Revised Statutes;

(2) A state purchasing agency’s failure to follow any rule established by Chapter 103F of the Hawaii Revised Statutes; and

(3) A state purchasing agency’s failure to follow any procedure, requirement, or evaluation criterion in a request for proposals issued by the state purchasing agency.

The Notice of Protest shall be postmarked by USPS or hand delivered to 1) the head of the state purchasing agency conducting the protested procurement and 2) the procurement officer who is conducting the procurement (as indicated below) within five working days of the postmark of the Notice of Findings and Decision sent to the protestor.  Delivery services other than USPS shall be considered hand deliveries and considered submitted on the date of actual receipt by the state purchasing agency.

	Head of State Purchasing Agency
	Procurement Officer

	Name:  Chiyome Leinaala Fukino, M.D.
	Name:  Linda Chock

	Title:  Director of Health
	Title:  Chief, WIC Services Branch

	Mailing Address:  

   PO Box 3378

   Honolulu, Hawaii 96801
	Mailing Address:  

   235 S. Beretania Street, Suite 701

   Honolulu, Hawaii 96813

	Business Address:

   1250 Punchbowl Street

   Honolulu, Hawaii  96813
	Business Address:

   235 S. Beretania Street, Suite 701

   Honolulu, Hawaii 96813


XX. Availability of Funds

The award of a contract and any allowed renewal or extension thereof, is subject to allotments made by the Director of Finance, State of Hawaii, pursuant to Chapter 37, HRS, and subject to the availability of Federal funds.

XXI. Monitoring and Evaluation 

The criteria by which the performance of the contract will be monitored and evaluated are:

(1) Performance/Outcome Measures

(2) Output Measures

(3) Quality of Care/Quality of Services

(4) Financial Management

(5) Administrative Requirements

XXII. General and Special Conditions of Contract

The general conditions that will be imposed contractually are on the SPO website. (See paragraph II, Website Reference).  Special conditions may also be imposed contractually by the state purchasing agency, as deemed necessary.

XXIII. Cost Principles

In order to promote uniform purchasing practices among state purchasing agencies procuring health and human services under Chapter 103F, HRS, state purchasing agencies will utilize standard cost principles outlined in Form SPO-H-201 which is available on the SPO website (see paragraph II, Website Reference).  Nothing in this section shall be construed to create an exemption from any cost principle arising under federal law.

Section 2

Service Specifications

Section 2

Service Specifications

XXIV. Introduction
A. Overview, Purpose or Need

The national Special Supplemental Nutrition Program for Women, Infants and Children (“WIC”) was established because surveys found substantial numbers of low-income pregnant, postpartum and breastfeeding women, infants and young children, at special risk with respect to their physical and mental health by reason of inadequate nutrition and/or health care.

The purpose of the WIC Program is to provide at no cost to participants: specific supplemental foods; information on and support for breastfeeding including the loan of electric breast pumps; distribution of manual breast pumps; nutrition education and individualized counseling to meet each individual’s dietary needs and address specific nutritional risks; anemia screening and health and social service referrals to categorically eligible women who are pregnant, women who are breastfeeding up to one (1) year postpartum or non-breastfeeding up to six (6) months postpartum; infants under one (1) year of age; and young children up to five (5) years of age; and found to be at nutritional risk in Hawaii.

The WIC Program is authorized by Section 17 of the Child Nutrition Act of 1966, as amended through Public Law 10-265, June 30, 2004, 7 CFR 246.  The United States Department of Agriculture (“USDA”) Food and Nutrition Service (“FNS”) provide federal funds to the designated state agency.  Hawaii’s designated state agency is the Department of Health (“DOH”), Family Health Services Division, WIC Services Branch.  The DOH has administered the Hawaii WIC Program since 1976 and the DOH in turn funds local agencies (“LA”) throughout the State to deliver services.  No State funding is provided at this time.

B. Planning Activities Conducted in Preparation for this RFP

A Request for Information was posted on September 21, 2006.  A copy is available by contacting the WIC Services Branch.

C. Description of the Goals of the Service

The WIC State Agency is committed to provide WIC services to as many eligible persons living in this state as possible, in an efficient and cost-effective manner through a network of public and private local service providers, at no cost to participants.  The WIC Program is designed to protect and/or improve the health and nutritional status of as many eligible low-income women, infants and children. The goals and objectives for women include improved pre-conceptual nutritional status.  The goals and objectives for infants and children include improved birth outcomes, improved infant feeding practices through breastfeeding; improved immunization rates and improved cognitive development.  The goals and objectives for all participants include savings in health care costs; improved diet and health; reduction of obesity and access to regular source of medical care.

D. Description of the Target Population to be Served

The WIC State Agency projects that there may be approximately 42,000 persons statewide, who are eligible for WIC services.  Forty-one percent of infants and children from zero to four years of age live in households with less than 185 percent of the federal poverty level (“FPL”).  Of this number of persons with incomes below the 185 percent FPL, 75 percent may be infants and children up to five (5) years of age, and 25 percent may be women who are pregnant, breastfeeding up to one (1) year postpartum, or not breastfeeding up to six (6) months postpartum.

The criteria for program eligibility are:

1.
The target population of the WIC Program must reside in the State of Hawaii, must be categorically and income eligible and have a nutritional risk.  [7 CFR 246.7(c)(i)]

2.
Categorically eligible means pregnant, breastfeeding (up to one year postpartum), and non-breastfeeding (up to six months postpartum) women, infants, and children up to five (5) years of age.  The word pregnant shall be defined as women determined to have one (1) or more embryos or fetuses in utero.  [7 CFR 246.2 and 7 CFR 246.7(c)].

3.
Income-eligibility is set at 185 percent of the FPL; those eligible for the Food Stamp Program, Medicaid/QUEST, Temporary Assistance for Needy Families, Temporary Assistance for Other Needy Families and foster children are adjunctively income-eligible.  

[7 CFR 246.7(d)]  

4.
Nutritional risk can be medically based (such as: anemia, poor growth, underweight, maternal age, history of pregnancy complications or poor pregnancy outcomes, or substance abuse), or diet-based (such as: inadequate or inappropriate dietary patterns that may impair or endanger health).  Risk factors may also include being homeless or being a foster child.  [7 CFR 246.7(e)]

E. Geographic Coverage of Service

This service is to be provided statewide on all the islands of Oahu, Hawaii, Maui, Molokai, Kauai, and Lanai, pending availability of Federal funding.  Purchase of service (“POS”) proposals must clearly define the geographic area(s) to be served.  Service providers currently include State-run LAs on Kauai, Maui, the island of Hawaii (Hilo/Kona areas), and Oahu (Windward, Leeward, Honolulu, and Wahiawa areas); as well as POS Providers on Maui, Lanai, Molokai, and the island of Hawaii (Keeau-Kau area) and Oahu (Honolulu, Waianae, Kalihi, Kalihi Valley, and Waimanalo areas).  Table 1 below depicts the level of service that the WIC Program wishes to purchase through private LAs.

TABLE 1        Purchase of Service from Private Local Agencies
	Island
	Area
	Minimum Caseload (monthly average)

	Kauai
	potentially Poipu-Kekaha
	 500

	Oahu
	Waianae-Ewa
	         4,325

	
	Haleiwa-Laie-Hauula
	            875

	
	Waimanalo
	            800

	
	Honolulu: Kalihi Valley
	         1,600

	
	Honolulu: Kalihi Palama
	         2,900

	
	Honolulu: Waikiki-Kapahulu-McCully
	         1,900

	Maui
	Kahului-Wailuku
	         1,150

	
	Lahaina
	            350

	
	Hana
	            125

	Lanai
	Entire island 
	            100

	Molokai
	Entire island
	            350

	Hawaii
	Keaau-Kau
	         1,450

	
	TOTAL
	       16,425


F. Probable Funding Amounts, Source, and Period of Availability

United States Department of Agriculture (“USDA”) funding to the State Agency is by Federal Fiscal Year (“FFY”) starting on October 1 and ending on September 30.  Funding is dependent upon annual Congressional appropriation; and State policies and guidelines that are established for the Executive Budget.

FFY 2008:  approximately   $2,365,200 statewide
FFY 2009:  approximately   $2,365,200 statewide
FFY 2010:  approximately   $2,414,475 statewide
FFY 2011:  approximately   $2,414,465 statewide
XXV. General Requirements  

A. Specific Qualifications or Requirements including, but not limited to, Licensure or Accreditation

Each public or private local service provider shall ensure that it will comply with all pertinent Federal and State requirements including, but not limited to, (1) WIC Program requirements in 7 CFR 246; (2) current approved Hawaii WIC State Plan; and (3) Hawaii Revised Statutes Chapter 103F.

Providers operating the WIC Program within a hospital must advise potentially eligible individuals that receive in- or out-patient prenatal, maternity or postpartum services or who accompany a child under the age of five (5) who receives well-child services, of the availability of WIC services and to the extent feasible, must provide an opportunity for individuals who may be eligible to be certified within the hospital for participation in WIC.

B. Secondary Purchaser Participation

(Refer to §3-143-608, HAR)

After-the-fact secondary purchases will be allowed.

Planned secondary purchases.

There are no plans for secondary purchases.

C. Multiple or Alternate Proposals 
(Refer to §3-143-605, HAR)

 FORMCHECKBOX 
 Allowed

 FORMCHECKBOX 
 Unallowed

D. Single or Multiple Contracts to be Awarded 
(Refer to §3-143-206, HAR)
 FORMCHECKBOX 
 Single

 FORMCHECKBOX 
 Multiple

 FORMCHECKBOX 
 Single & Multiple
Criteria for multiple awards:

Selection of applicants for multiple awards shall assure the optimum coverage of all geographic areas included in this RFP.

Criteria for multiple awards:

The selection of applicants for multiple awards shall assure the optimum coverage of all geographic areas included in this RFP.

WIC will give priority consideration to applications that propose to serve those geographic areas with identified underserved eligible populations and to applications that provide integrated and comprehensive ongoing pediatric and obstetric care.  The WIC State Agency will also consider the following priority system in the selection of providers [7 CFR 246.5 (d)(i-v)]:

1.
First consideration is given to a public or private nonprofit health agency that provides ongoing, routine pediatric and obstetric care and administrative services.

2.
Second consideration is given to a public or private nonprofit health or human service agency that enters into a written agreement with another agency for either ongoing, routine pediatric and obstetric care or administrative services.

3.
Third consideration is given to a public or private nonprofit health agency that enters into a written agreement with private physicians licensed by the State, in order to provide ongoing, routine pediatric and obstetric care to a specific category of participants.

4.
Fourth consideration is given to a public or private nonprofit human service agency that enters into a written agreement with private physicians licensed by the State, to provide ongoing routine pediatric and obstetric care.

5.
Fifth consideration is given to a public or private nonprofit health or human service agency that provides referrals for ongoing routine pediatric and obstetric care.

E. Single or Multi-Term Contracts to be Awarded 
(Refer to §3-149-302, HAR)

 FORMCHECKBOX 
Single term (< 2 yrs)

 FORMCHECKBOX 
 Multi-term (> 2 yrs.)
Contract Terms:  

The term of contract is from October 1, 2007 through September 30, 2011.

The initial period shall commence on the contract start date or the Notice to Proceed date, whichever is later.

Maximum length of contract:  Four years.

Number of possible extensions:  None.

F. RFP Contact Person

The individual listed below is the sole point of contact from the date of release of this RFP until the selection of the successful provider or providers.  Written questions should be submitted to the RFP contact person and received on or before the day and time specified in Section 1, paragraph I (Procurement Timetable) of this RFP.

Mr. Michael Nakaji

WIC Services Branch

Attention:  Contracts Unit

235 S. Beretania Street, Suite 701

Honolulu, Hawaii 96813

Phone No. (808) 586-8190
1-888-820-6425 from Neighbor Islands

Email:  michael.nakaji@doh.hawaii.gov

XXVI. Scope of Work
The scope of work under this RFP encompasses the administration of required services which includes outreach, screening of applicants in compliance with the eligibility criteria counseling, the provision of supplemental foods, nutrition education, breastfeeding support and promotion, referrals for health and social services; and the provision of adequate facilities and convenient clinic sites for the delivery of the required program and services as defined by the Hawaii WIC State Plan and the WIC Program 7 CFR 246.

A. Service Activities 
(Minimum and/or mandatory tasks and responsibilities)
The following activities must be performed in accordance with the current Hawaii WIC State Plan and 7 CFR 246, USDA FNS, WIC Program Consolidated Regulations, January 2001.
1.
Certification of Participants
The PROVIDER shall:

a)
Record certification data using approved forms and automated information system provided by WIC State Agency.  

[7 CFR 246.7(i)]

b)
Certify that applicant resides in the State of Hawaii; meets minimum income criteria as established by the WIC State Agency using guidelines and procedures to determine an applicant’s income eligibility for this Program.

[7 CFR 246.7(c), (d)]

c)
Certify eligible applicants in compliance with the eligibility criteria, using only FNS approved, national WIC nutrition risk criteria and current anthropometric data and hematological assessment measurements reflective of participant status; and require proof of income.  [7 CFR 246.7(e)]

d)
Provide on-site hemoglobin testing for all participants (unless exempted by the WIC State Agency).

e)
Certify applicants in compliance with processing standards.  Pregnant and special risk applicants shall be notified of their eligibility or ineligibility within ten (10) calendar days from the date of first request for WIC Program benefits.  All other applicants shall be notified within twenty (20) calendar days from the date of initial request for WIC Program benefits.  

[7 CFR 246.7(f)]

f)
Certify applicants for periods in accordance with the current Federal regulations.  Until further notice the PROVIDER shall certify using the following timeframes:  1) pregnant women for up to six weeks postpartum; 2) non-breastfeeding postpartum women for up to six months postpartum; 3) breastfeeding women for up to one year postpartum; 4) infants up to the first birthday; 5) children at intervals of six months ending with the end of the child’s fifth birthday month.  [7 CFR 246.7(g)]

g)
Disqualify individuals during a re-certification period as provided in 7 CFR 246.7(h).

h)
Notify applicants and participants of rights and responsibilities.  [7 CFR 246.7(j)]

i)
Provide completed Verification of Certification for participants transferring out of state.  [7 CFR 246.7(k)]

j)
Prevent and detect dual participation, including requiring proof of residency and identity.  [7 CFR 246.7(l)]

k)
Certify without charge.  [7 CFR 246.7(m)]

l) Certify persons in homeless facilities and institutions.  

[7 CFR 246.7(n)]

m)
Screen for drugs and other harmful substances.  

[7 CFR 246.7(o)]

n)
Require physical presence of applicant at certification with exceptions.  [7 CFR 246.7(p)]

o)
Certify qualified aliens.  [7 CFR 246.7(q)]

p)
Provide immediate nutrition education services.  

[7 CFR 246.11]

q)
Provide negotiable food instrument (“FI”) upon certification. 

[7 CFR 246.12(r)]

r)
Cooperate with the WIC State Agency to inform eligible persons of the availability of Program benefits, including the eligibility criteria for participation, the location of LAs operating the Program and the institutional conditions with emphasis on reaching and enrolling eligible women in the early months of pregnancy and migrants.  [7 CFR 246.4(a)(7)]

s)
Provide all WIC applicants and participants or proxies with information on other potential sources of food assistance and health/social services in the target community, and when appropriate, refer applicants and participants to such programs.  [7 CFR 246.7(b)]

2.
Supplemental Foods

The PROVIDER shall:

a)
Provide negotiable FIs at no charge for food packages prescribed by a Competent Professional Authority (“CPA”) to participant immediately upon certification.  A CPA is an individual on the staff of the LA authorized to determine nutritional risk and prescribe supplemental foods.  The following persons are the only persons the State agency may authorize to serve as a CPA: Physicians, nutritionists (bachelor’s or master’s degree in Nutritional Sciences, Community Nutrition, Clinical Nutrition, Dietetics, Public Health Nutrition or Home Economics with emphasis in Nutrition), dietitians, registered nurses, physician’s assistants (certified by the National Committee on Certification of Physician’s Assistants or certified by the State medical certifying authority), or State of local medically trained health officials.  The definition also applies to an individual who is not on the staff of the LA but who is qualified to provide data upon which nutritional risk determinations are made by a CPA on the staff of the LA.  [7 CFR 246.2, 7 CFR 246.10, 

7 CFR 246.12(c)]

b) Under special conditions, issue infant formula prescribed by a CPA from the WIC State Agency contracted distributor.

c) Issue FIs and authorized supplemental foods for a maximum of three (3) months at any one time.  The PROVIDER shall routinely issue FIs for three (3) months for low-risk participants for cost efficiency.  [7 CFR 246.12(r)(5)]

3.
Nutrition Education and Other Services


The PROVIDER shall:

a) Provide appropriate nutrition education and counseling, breastfeeding support and promotion, and substance abuse assessment to participants immediately upon certification.  The WIC State Agency will provide breastfeeding incentive items and may provide other nutrition education materials or items.  [7 CFR 246.11(a), (b)]  

b)
Develop and submit to the WIC State Agency for approval an annual Nutrition Services Plan for each fiscal funding year (starting October 1 to September 30), which includes, but is not limited to, needs assessment, goals and objectives, a plan of action with timelines for accomplishments, and evaluation. This plan is due annually, on or before July 1 for the upcoming fiscal year.  [7 CFR 246.11(d)] 

c)
Provide at least two (2) individual or group participant nutrition education contacts during each six (6) month period.  The PROVIDER shall encourage all pregnant participants to breastfeed unless contraindicated for health reasons.  The PROVIDER shall document all nutrition education class and participation in the individual’s participant file.  

[7 CFR 246.11(e)]

d) Submit all nutrition education and outreach materials funded in full or part with WIC funds to the WIC State Agency for prior approval before printing and/or distribution.  The PROVIDER shall include an acknowledgement of WIC/DOH on all materials.  [DOH requirement]

e) Refer participants appropriately to health and social services based on assessment.

f) Provide client accessibility to services from permanent and/or satellite sites and offer extended hours of operation such as lunch hours, evenings, and/or weekends.

g) Provide limited English proficiency (“LEP”) applicants and participants with information in appropriate languages and/or provide interpreters.

B. Management Requirements  (Minimum and/or mandatory requirements)

1. Personnel

The PROVIDER shall:

a)
Ensure that nutrition services are supervised by a CPA and include at least one (1) Registered Dietitian consultant for participants deemed at “High-Risk.”  [7 CFR 246.2]  A Registered Dietitian is a person with current credentials accredited by the Commission on Dietetic Registration.  High-risk participants are those defined in the current State Plan procedure #220.

b)
Ensure that all WIC staff have, at a minimum, graduated from high school and are deemed competent in using the WIC Program’s automated information system.

c)
Designate a Local Agency Coordinator, Breastfeeding Coordinator and an Outreach Coordinator as defined in the WIC State Plan.  [7 CFR 246.11(c)(7)(ii), State Plan procedures #233, #403]

d)
Provide adequate full-time equivalent staffing of an appropriate mix to ensure quality of services and to maintain cost efficiency.  [7 CFR 246(b)(1)]  See Table 2.

TABLE 2

	Clinic Type
	Caseload
	Clinic Days
	Staffing*

	Small

Permanent/

Satellite
	Up to 500
	one clinic

day per week
	CPA - .25 - .5

Clinic Assistant - 1

and/or

Clerical Assistant 

	Medium

Permanent/

Satellite
	500 to 2000
	one to three

clinic days

per week
	CPA - 1-2

Clinical Assistant - 1-2

Clerical Assistant - 1

	Large

Permanent
	2000 to 3000
	at least 

five clinic

days per

week
	CPA - 2-3

Clinic Assistant - 2-3

Clerical Assistant - 2-3

	
	Per +325
	
	Clinic and/or Clerical Assistant - 1


*requires at least consultant Registered Dietitian for high-risk participants


e)
Provide staff with appropriate language skills to serve applicants and participants with LEP.

f)
Attend all required training opportunities to upgrade skills and to stay abreast of the most current programmatic requirements.  [7 CFR 246.11(c)(2)]

g) Provide orientation and regular training to all WIC staff.

h)
Promptly notify WIC State Agency of personnel changes.

i)
Not forfeit their exemption from the Federal prohibition on employment discrimination on the basis of religion in hiring personnel to provide WIC Program services or activities, if a faith based organization.  [7 CFR 16.3]

2. Administrative



The PROVIDER shall:

a) Provide a financial management system consistent with Federal and State requirements to include, but not limited to, disclosure of expenditures, record of expenditures, and resolution of audit findings.  [7 CFR 246.12, 7 CFR 246.14, 7 CFR 246.13(j)]

b) Comply with allowable program costs and seek and receive prior approval for costs for automated information systems, capital expenditures over $2500, and management studies.  


[7 CFR 246.14(c), (d)] 

c)
Ensure that any USDA funds used directly for equipment, supplies, labor, indirect costs, and the like, shall be prorated between the WIC Program or activity and any other use if PROVIDER is a faith-based organization.  [7 CFR 16.3]

d)
Ensure that no USDA funds be used to support any inherently religious activities such as worship, religious instruction, and proselytization.  [7 CFR 16.3]

e)
Comply with program income guidelines other than grants.  

[7 CFR 246.15]

f) Comply with audit requirements.  [7 CFR 246.20]

g) Comply with investigation requirements.  [7 CFR 246.21]

h) Comply with claims and penalties requirements including claims against participants.  [7 CFR 246.23]

i)
Comply with procurement and property management requirements.  [7 CFR 246.24]  The WIC State Agency will provide required WIC computer equipment, electric breast pumps, and manual breast pumps, and may provide hemoglobin testing equipment.

j)
Comply with other provisions as outlined in 7 CFR 246.26 including, but not limited to, no aid reduction, statistical information, and medical information and confidentiality.  The PROVIDER shall maintain confidentiality of information about WIC applicants and participants.  [7 CFR 246.26(d)]

k)
Provide secure facilities for office, clinic, storage space, and restrooms of sufficient square footage to accommodate the program’s equipment, computers, furnishings, materials, staff, and participants.

l)
Provide client accessibility to services from permanent and/or satellite sites.  The PROVIDER shall provide extended hours of operation such as lunch hours, evenings, and/or weekends to ensure accessibility.

m) Maintain assigned caseload.

n) Participate in WIC Program expansion by achieving caseload increases as negotiated with the WIC Program.

o) Maintain the automated information system by complying with all requirements, specifications, and related policies.

p) Comply with the requirements of the Federal Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) as applicable.

q)
Establish and maintain relationships with WIC approved vendors in the geographic area.

r)
Forward all complaints from WIC participants about vendors to the WIC State Agency.

s)
Provide an organizational chart of the WIC Program staff within the applicant agency.

3.
Food Delivery and FI Accountability and Control

The PROVIDER shall control and provide accountability for the receipt, issuance, and disposition of formulas and FIs.  Further, the PROVIDER shall provide secure and safe storage of unissued formulas and FIs.  The WIC State Agency will provide FI stock.  

[7 CFR 246.12(p)]  

4.
Quality Assurance and Evaluation Specifications

The PROVIDER shall conform to all requirements for established standards of service and be subject to WIC State Agency evaluation and review in compliance with 7 CFR 246.19(b)(2) including, but not limited to:

a) Evaluation of management, including a quality assurance plan, appropriate methods of evaluation of all WIC Program components, staff commitment and understanding of the WIC Program protocols and standards, and training or continued education for staff as needed, and/or required by the WIC Program.

b) Certification.

c) Nutrition education.

d) Participant services and nutrition service standards, including a mechanism for feedback from participants, review of evaluation results, and follow-up.

e) Civil rights compliance.

f) Accountability.

g) Financial management systems.

h) Food delivery systems.

i)
Complying with WIC State Agency requirements for records and reports.  The PROVIDER shall maintain on file and have available for review, audit, and evaluation, all documentation on participant certification, including information on other available services, income verification used, and specific criteria used to determine nutritional risk.  The PROVIDER shall retain these records for three (3) years as required in 

7 CFR 246.25.

j) Submitting accurate reports and information to the WIC Program in accordance with timelines and format, including ad-hoc, weekly, monthly, quarterly and annual reports, annual inventory and, annual variance reports.  [7 CFR 246.6]

k) Maintaining appropriate medical, fiscal, statistical, and administrative records pertaining to operations and have them readily accessible to authorized Federal and State representatives at any reasonable time.  [7 CFR 246.6, 

7 CFR 246.25]  

l)
Prohibiting smoking in the space used to carry out WIC services.  [7 CFR 246.6(b)(7)]

5.
Output and Performance/Outcome Measurements

The PROVIDER shall:

a)
Meet the goals and objectives for each year of the contract as established by the WIC State Agency.

b)
Perform an annual evaluation on each measure of effectiveness.

c)
Meet Performance and Output measures for each year of the Agreement as established.  Performance and output measures are subject to revision during the course of the contract period. 

d)
Evaluate clinic flow and non-direct clinical time due to no shows, and institute procedures to increase efficiency such as calling participants with appointment reminders.

6.
Experience

The PROVIDER shall:

a)
Demonstrate that it has the necessary skills, abilities, knowledge of, and experience relating to the delivery of the proposed services to the target population.

b)
Provide a listing of verifiable experience with projects or contracts for the most recent (5) five years that are pertinent to the proposed services.

7.
Coordination of Services

The PROVIDER shall:

a)
Demonstrate the capability to coordinate services with other agencies and resources in the community to: (1) provide nutrition education; (2) provide accurate and consistent nutrition education and health messages, and (3) promote WIC as an adjunct to good health care.  Priority will be given to clinics co-located with health care centers.  Any written agreements necessary for an agency in order to provide consideration for experience as defined above shall be submitted with this proposal as attachments.

b)
Establish and maintain relationships with WIC approved vendors in their geographic area.  The PROVIDER shall forward all complaints from WIC participants about vendors to the WIC Program.

8.
Reporting Requirements for Program and Fiscal Data

The PROVIDER shall:

a)
Submit accurate reports and information to the WIC State Agency in accordance with timelines and format, including, but not limited to, ad-hoc, weekly, monthly, quarterly, and annual reports (e.g., variance report, inventory, Nutrition Services Plan).

b)
Maintain appropriate medical, fiscal, statistical, and administrative records pertaining to operations and make them readily accessible to authorized Federal and State representatives at any reasonable time.

9.
Pricing Structure or Pricing Methodology to be Used

Cost reimbursement.

10.
Units of Service and Unit Rate

Not applicable.

11.
Method of Compensation and Payment


Payments will be monthly upon submission of invoices.

XXVII. Facilities

The PROVIDER shall:

Provide secure facilities (including an operational alarm system with 24 hour monitoring) for office, clinic, storage space, and restroom of sufficient square footage to accommodate the proposed program’s equipment, computers, furnishings, materials, staff, and participants, and which will provide the privacy needed to ensure client confidentiality.

Provide nutrition services in a physical environment that promotes the health and well-being of WIC participants, and is supportive of breastfeeding.

The following Table 3, has been included for planning facility needs, but does not include waiting area, measurement area and group/conference room, in the event that these areas are shared with other facility users.


TABLE 3

	Clinic Type
	Caseload
	Size

	Permanent/Satellite
	Up to 500
	1200 square ft.

	Permanent/Satellite
	500 to 2000
	1600 square ft.

	Permanent
	More than 2000
	2100 square ft.


The Best Practice Project has recommended that programs providing services allocate clinic space according to the following guideline:  Direct service facility space is estimated at 800-900 square feet for waiting area, record storage, anthropometrics, reception and optimal bathrooms as well as general hallway and closet space with no more than 80 square feet per staff member.

Section 3

Proposal Application Instructions

Section 3

Proposal Application Instructions

General instructions for completing applications:

· Proposal Applications shall be submitted to the state purchasing agency using the prescribed format outlined in this section.

· The numerical outline for the application, the titles/subtitles, and the applicant organization and RFP identification information on the top right hand corner of each page should be retained.  The instructions for each section however may be omitted.

· Page numbering of the Proposal Application should be consecutive, beginning with page one and continuing through for each section.  See sample table of contents in Section 5.

· Proposals may be submitted in a three ring binder (Optional).

· Tabbing of sections (Recommended).

· Applicants must also include a Table of Contents with the Proposal Application.  A sample format is reflected in Section 5, Attachment B of this RFP.

· A written response is required for each item unless indicated otherwise.  Failure to answer any of the items will impact upon an applicant’s score.

· Applicants are strongly encouraged to review evaluation criteria in Section 4, Proposal Evaluation when completing the proposal.

· This form (SPO-H-200A) is available on the SPO website (see Section 1, paragraph II, Website Reference).  However, the form will not include items specific to each RFP.  If using the website form, the applicant must include all items listed in this section.

The Proposal Application comprises the following sections:

· Proposal Application Identification Form

· Table of Contents

· Program Overview

· Experience and Capability

· Project Organization and Staffing

· Service Delivery
· Financial
· Other
XXVIII. Program Overview

Applicant shall give a brief overview to orient evaluators as to the program/services being offered.

XXIX. Experience and Capability

A. Necessary Skills 

The applicant shall demonstrate that it has the necessary skills, abilities, and knowledge relating to the delivery of the proposed services.
B. Experience

The applicant shall provide a description of projects/contracts pertinent to the proposed services, for example previous experience in WIC service delivery or previous experience with service delivery to low-income women, infants and children under age five (5).

C. Quality Assurance and Evaluation

The applicant shall describe its own plans for quality assurance and evaluation for the proposed services, including methodology.

D. Coordination of Services

The applicant shall demonstrate the capability to coordinate services with other agencies and resources in the community.

E. Facilities

The applicant shall provide a description of its facilities and demonstrate its adequacy in relation to the proposed services, including security systems.  If facilities are not presently available, describe plans to secure facilities.  Also describe how the facilities meet ADA requirements, as applicable, and special equipment that may be required for the services.  The applicant shall include the following with its proposal:  

a) Floor plan of WIC clinic(s) including all satellite clinics, identifying proposed location of staff, computer equipment and secured storage for FI check stock.

b)
Security plan, which includes an alarm system providing 24 hour monitoring.  This must be operational prior to installation of WIC computer equipment.


XXX. Project Organization and Staffing

A. Staffing

1. Proposed Staffing 

The applicant shall describe the proposed staffing pattern, client/staff ratio and proposed caseload capacity appropriate for the viability of the services.  (Refer to the personnel requirements in the Service Specifications, as applicable.)

2. Staff Qualifications

The applicant shall provide the minimum qualifications for staff assigned to the program (including experience and a current copy of Commission on Dietetic Registration cards for all registered dietitians).  The applicant shall identify CPAs, Registered Dietitians, Local Agency Coordinator, Breastfeeding Coordinator and Outreach Coordinator.  (Refer to the qualifications in the Service Specifications, as applicable.)

B. Project Organization

1. Supervision and Training

The applicant shall describe its ability to supervise, train and provide administrative direction relative to the delivery of the proposed services.

2. Organization Chart

The applicant shall describe the approach and rationale for the structure, functions and staffing of the proposed organization for service activity and tasks, including the position title, name and full time equivalency of each staff and line of responsibility/supervision.  Both the “Organization-wide” and “Program” organization charts shall be attached to the Proposal Application.  

XXXI. Service Delivery

Applicant shall include a detailed discussion of the applicant’s approach to applicable service activities and management requirements from Section 2, Item III. - Scope of Work, including (if indicated) a work plan of all service activities and tasks to be completed, related work assignments/responsibilities and timelines/schedules.

A.
Service Activities
1.
Describe your general philosophy framework and standards, which guide your planned activities and service delivery.  Include information on the targeted client caseload by federal fiscal year.

2.
Describe the main components of your service delivery, but not be limited to (include staff assigned to each activity):

a) Participant clinic flow for initial certification and return visits for nutrition education and/or FI issuance.

b) Issuance of supplemental foods and FIs.

c) Frequency of contacts.

d) Nutrition assessment, education approach(s) and evaluation of knowledge obtained by participants.

e) Interventions, assessments, counseling, education for special populations such as homeless, LEP, and working parents.

f) Method of obtaining participant needs and evaluation of services.

g) Method to increase accessibility to services.

h) Outreach methods to provide services to all eligible individuals.

i) Referrals to and coordination with other service providers (agreements, staff orientation).

j) Interventions to reduce no show appointments.

k) Breastfeeding support and education activities.

l) Methods to optimize participant service.

C. Management Requirements

1. Describe work assignments and responsibilities for the management of the WIC Program in the following areas:

a) Personnel.

b) Administration.

c) FI accountability/control.

2.
Describe work assignments and responsibilities for:

a) Quality assurance.

b) Evaluation.

c) Reporting.

Applicants shall identify their baseline for the performance measures.  Given available resources and other external factors, the applicant shall formulate both reasonable and achievable performance objectives, and the approach to be taken in meeting these objectives for the multi-year contract period.  The measures are subject to ongoing review and revision.  Please refer to Attachment F, Table A (Performance Measures) and Attachment G, Table B (Output Measures) which should be completed and attached to the POS Proposal Application.


D. Geographic Area

The applicant shall identify the geographic area to be served with identified underserved eligible populations.

E. Integrated Services

The applicant shall describe the integrated and comprehensive ongoing pediatric and obstetric care or plans for referral.

F. Accessibility

The applicant shall describe accessibility to services from permanent and/or satellite sites and extended hours of operation such as lunch hours, evenings and/or weekends.

XXXII. Financial

A. Pricing Structure

Applicant shall submit a cost proposal utilizing the pricing structure designated by the state purchasing agency.  The cost proposal shall be attached to the Proposal Application.

All budget forms, instructions and samples are located on the SPO website (see Section 1, paragraph II Websites referred to in this RFP).  The following budget form(s) shall be submitted with the Proposal Application:

1.
SPO-H-205 form.

2.
All other budget forms which must be submitted by the applicant are listed in Attachment A, Proposal Applicant Checklist of this RFP.  

a)
Unallowable Costs


The following costs are unallowable:

· Indirect costs based on a rate that has not been negotiated with the Federal government.  (A valid copy of the written agreement with the Federal agency for the negotiated rate must be provided to the State.)  

· Depreciation of assets acquired through the State or Federal government.

· Damage to or loss of any state loaned or owned equipment other than by wear and tear and/or authorized usage.

· Travel Out-of-State

B. Other Financial Related Materials

1. Accounting System

In order to determine the adequacy of the applicant’s accounting system as described under the administrative rules, the following documents are requested as part of the Proposal Application (may be attached):

a)
Most recent financial audit.

XXXIII. Other

A. Litigation

The applicant shall disclose any pending litigation to which they are a party, including the disclosure of any outstanding judgment.  If applicable, please explain.

Section 4

Proposal Evaluation

Section 4

Proposal Evaluation

XXXIV. Introduction

The evaluation of proposals received in response to the RFP will be conducted comprehensively, fairly and impartially.  Structural, quantitative scoring techniques will be utilized to maximize the objectivity of the evaluation.

XXXV. Evaluation Process

The procurement officer or an evaluation committee of designated reviewers selected by the head of the state purchasing agency or procurement officer shall review and evaluate proposals.  When an evaluation committee is utilized, the committee will be comprised of individuals with experience in, knowledge of, and program responsibility for program service and financing.

The evaluation will be conducted in three phases as follows:

· Phase 1 - Evaluation of Proposal Requirements

· Phase 2 - Evaluation of Proposal Application

· Phase 3 - Recommendation for Award

Evaluation Categories and Thresholds

	Evaluation Categories


	
	
	
	Possible Points

	Administrative Requirements
	
	
	
	

	
	
	
	
	

	Proposal Application
	
	
	
	100 Points

	Program Overview
	
	 0 points
	
	

	Experience and Capability
	
	30 points
	
	

	Project Organization and Staffing
	
	15 points
	
	

	Service Delivery
	
	40 points
	
	

	Financial
	
	15 Points
	
	

	
	
	
	
	

	TOTAL POSSIBLE POINTS
	
	
	
	100 Points


XXXVI. Evaluation Criteria

A. Phase 1 - Evaluation of Proposal Requirements

1. Administrative Requirements

2. Proposal Application Requirements

· Proposal Application Identification Form (Form SPO-H-200)

· Table of Contents 

· Program Overview
· Experience and Capability

· Project Organization and Staffing

· Service Delivery

· Financial  (All required forms and documents) 

· Program Specific Requirements (as applicable)

B. Phase 2 - Evaluation of Proposal Application

(100 Points)

	Outstanding
	· Each bullet identified and addressed clearly.

· Consistently exceeded required elements by clearly proposing additional services or strategies for implementation to achieve the RFP requirements.

	Above Average
	· Bullets addressed clearly in subheading under the appropriate numbered heading.

· More than met expectations by providing additional details or specific examples of the services or strategies for implementation.

	Satisfactory
	· Competent; general description of “what we do” for all required elements.

· No additional details, specific examples, or additional services or strategies to achieve RFP.

	Marginally Adequate
	· Not all bullets or all components of a bullet were evident under the appropriate numbered heading of the RFP.

· Did not answer the question completely in terms of approach, strategies, services, or descriptions.

	Unsatisfactory
	· Not all bullets or components of a bullet were addressed or evident in the proposal.

· Only reiterated the wording of RFP or other attached DOH materials.


Program Overview:  No points are assigned to Program Overview.  The intent is to give the applicant an opportunity to orient evaluators as to the service(s) being offered.

1. Experience and Capability  (30 Points)
The State will evaluate the applicant’s experience and capability relevant to the proposal contract, which shall include:

	A. Necessary Skills
	
	10

	· Demonstrated skills, abilities, and knowledge relating to the delivery of the proposed services.
	
	

	
	
	

	B. Experience
	
	10

	· Previous experience in WIC service delivery or at minimum previous experience with service delivery to low-income women, infants and children under age five (5).
	
	

	
	
	

	C. Quality Assurance and Evaluation
	
	5

	· Sufficient quality assurance and evaluation plans for the proposed services, including methodology.
	
	

	
	
	

	D. Coordination of Services
	
	3

	· Demonstrated capability to coordinate services with other agencies and resources in the community.
	
	

	
	
	

	E. Facilities
	
	2

	· Adequate facilities relative to the proposed services including security systems.
	
	


2. Project Organization and Staffing  (15 Points)
The State will evaluate the applicant’s overall staffing approach to the service that shall include:

	A. Staffing
	
	11

	· The proposed staffing pattern, client/staff ratio, and proposed caseload capacity is reasonable to ensure viability of the services.
	
	3

	· Minimum qualifications (including experience) are met for staff assigned to the Program.
	
	3

	· Ensure nutrition services are supervised by a Competent Professional Authority and includes at least one (1) consultant Registered Dietitian.
	
	3

	· Designate a Local Agency Coordinator, Breastfeeding Coordinator and an Outreach Coordinator.
	
	2

	
	
	

	B. Project Organization
	
	4

	· Supervision and Training:  Demonstrated ability to supervise, train and provide administrative direction to staff relative to the delivery of the proposed services.
	
	3

	· Organization Chart:  Approach and rationale for the structure, functions, and staffing of the proposed organization for the overall service activity and tasks.
	
	1


3. Service Delivery  (40 Points)

	· Clear work assignment and responsibilities exist for certification of participants, issuance of supplemental foods and food instruments, nutrition education, referrals and other services.
	
	10

	· Clear work assignment and responsibilities exist for the management of the WIC Program in personnel, administration, food instrument accountability/control, quality assurance, evaluation, reporting, etc.
	
	10

	· Serves a geographic area with identified underserved eligible populations.
	
	7


	· Offers integrated and comprehensive ongoing pediatric and obstetric care.
	
	10

	· Provides accessibility to services from permanent and/or satellite sites and offers extended hours of operation such as lunch hours, evenings and/or weekends.
	
	3


4. Financial
(15 Points)

	· Personnel costs are reasonable and comparable to positions in the community.
	
	5

	· Non-personnel costs are reasonable and adequately justified.
	
	4

	· The budget fully supports the scope of service and requirements of the RFP.
	
	3

	· The accounting system is adequate.
	
	2

	· An original or certified copy of a current valid tax clearance issued by the Hawaii State Department of Taxation and the United States Internal Revenue Service was included in the application.
	
	1


C. Phase 3 - Recommendation for Award

Each notice of award shall contain a statement of findings and decision for the award or non-award of the contract to each applicant.
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Attachment A

Competitive Application Checklist

(SPO-H-WIC)

Proposal Application Checklist 

	Applicant:
	
	RFP No.:
	HTH 540-1


The applicant’s proposal must contain the following components in the order shown below.  This checklist must be signed, dated and returned to the purchasing agency as part of the Proposal Application.  SPOH forms ore on the SPO website.  See Section 1, paragraph II Website Reference.*

	Item
	Reference in RFP
	Format/Instructions Provided
	Required by Purchasing Agency
	Completed by Applicant

	General:
	
	
	
	

	Proposal Application Identification Form (SPO-H-200)
	Section 1, RFP
	SPO Website*
	X
	

	Proposal Application Checklist
	Section 5, RFP
	Attachment A
	X
	

	Table of Contents
	Section 5, RFP
	Attachment B
	X
	

	Proposal Application 
(SPO-H-200A)
	Section 3, RFP
	SPO Website*
	X
	

	Tax Clearance Certificate 
(Form A-6)
	Section 1, RFP
	Dept. of Taxation Website (Link on SPO website)*
	X
	

	Cost Proposal (Budget)
	
	
	X
	

	SPO-H-205
	Section 3, RFP
	SPO Website*

Special Instructions are in Section 5
	X
	

	SPO-H-205A
	Section 3, RFP 
	SPO Website*

Special Instructions are in Section 5
	
	

	SPO-H-205B
	Section 3, RFP, 
	SPO Website*

Special Instructions are in Section 5
	
	

	SPO-H-206A
	Section 3, RFP
	SPO Website*
	X
	

	SPO-H-206B
	Section 3, RFP
	SPO Website*
	X
	

	SPO-H-206C
	Section 3, RFP
	SPO Website*
	X
	

	SPO-H-206D
	Section 3, RFP
	SPO Website*
	
	

	SPO-H-206E
	Section 3, RFP
	SPO Website*
	X
	

	SPO-H-206F
	Section 3, RFP
	SPO Website*
	X
	

	SPO-H-206G
	Section 3, RFP
	SPO Website*
	
	

	SPO-H-206H
	Section 3, RFP
	SPO Website*
	X
	

	SPO-H-206I
	Section 3, RFP
	SPO Website*
	X
	

	SPO-H-206J
	Section 3, RFP
	SPO Website*
	
	

	Certifications:
	
	
	
	

	Federal Certifications
	
	
	
	

	Nondiscrimination
	Section 5, RFP
	Attachment D
	X
	

	Debarment & Suspension
	Section 5, RFP
	Attachment D
	X
	

	Drug Free Workplace 
	Section 5, RFP
	Attachment D
	X
	

	Lobbying
	Section 5, RFP
	Attachment D
	X
	

	Program Fraud Civil Remedies Act
	Section 5, RFP
	Attachment D
	X
	

	Environmental Tobacco Smoke
	Section 5, RFP
	Attachment D
	X
	

	Program Specific Requirements:
	
	
	
	

	Most Recent Financial Audit
	
	
	X
	

	Indirect Cost
	
	
	X
	

	Floor Plan
	
	
	X
	

	
	
	
	

	
	Authorized Signature
	
	Date


Attachment B

Sample Table of Contents for 

POS Proposal Application

Proposal Application
Table of Contents

I. Program Overview
1
II. Experience and Capability 
1

A. Necessary Skills 
2

B. Experience
4

C. Quality Assurance and Evaluation
5

D. Coordination of Services
6

E. Facilities
6

III. Project Organization and Staffing
7

A. Staffing
7

1. Proposed Staffing
7

2. Staff Qualifications 
9

B. Project Organization
10

1. Supervision and Training
10

2. Organization Chart (Program & Organization-wide)
(See Attachments for Organization Charts)

IV. Service Delivery
12

V. Financial
20

See Attachments for Cost Proposal

VI. Litigation
20

VII. Attachments

A. Cost Proposal

SPO-H-205 Proposal Budget

SPO-H-206A Budget Justification - Personnel: Salaries & Wages

SPO-H-206B Budget Justification - Personnel: Payroll Taxes and Assessments, and Fringe Benefits

SPO-H-206C Budget Justification - Travel: Inter-island

SPO-H-206E Budget Justification - Contractual Services – Administrative

B. Other Financial Related Materials

Financial Audit for fiscal year ended June 30, 2006

C. Organization Chart
Program
Organization-wide

D. Performance and Output Measurement Tables

Table A

Table B

E. Program Specific Requirements
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Interpersonal Relationships Between Staff and Clients/Patients

	0                  LINDA LINGLE
                GOVERNOR OF HAWAII
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	         CHIYOME L. FUKINO, M.D.
             DIRECTOR OF HEALTH

	
	STATE OF HAWAII

DEPARTMENT OF HEALTH

P.O. Box 3378

HONOLULU, HAWAII  96801-3378
	             In reply, please refer to:

0              File:   


INTRA‑DEPARTMENTAL DIRECTIVE 04‑01

May 3, 2004
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TO:
All Deputies, Division and Branch Chiefs, Staff Officers, District Health Officers, and Administrators of Attached Agencies

FROM:
Chiyome Leinaala Fukino, M.D. 

Director of Health

SUBJECT:
INTERPERSONAL RELATIONSHIPS BETWEEN STAFF AND CLIENTS/PATIENTS







04‑1.1 
PURPOSE
This directive provides the policy for the State of Hawaii, Department of Health on interpersonal relationships between staff and clients/patients.

04‑1.2

POLICY
A. Staff shall not use their professional position to exploit others for any reason.

B. Staff shall avoid engaging in dual/multiple relationships with clients/patients or former clients/patients. When dual/multiple relationships are unavoidable, staff shall take steps ensure that the nature of the dual/multiple relationship shall neither harm nor exploit the client/patient.

C. Sexual relationships with any client/patient or former client/patient are prohibited.  Staff shall not have financial relationships with clients/patients or former clients/patients.
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D. Staff are prohibited from engaging in sexual relationships with clients/patients' relatives or other individuals with whom clients/patients maintain close personal relationships, or to whom clients/patients are reliant upon. Staff are required to set clear, appropriate and culturally sensitive boundaries.

E. Staff shall neither initiate, assume, nor maintain a treatment relationship to individuals with whom they have had prior sexual relationships.  Staff shall inform their supervisor if there have been past relationships with potential clients/patients and arrange to have the care of such patients/clients provided by another qualified staff person.

F. Staff shall not engage in physical contact with clients/patients when there is a possibility of psychological harm to the clients/patients as a result of the contact (such as cradling or caressing clients/patients). In providing services, staff who are required to have physical contact with clients/patients are responsible for setting clear, appropriate and culturally sensitive boundaries that govern such physical contact.

G. Staff who anticipate the potential for sexual relationships with former clients/patients shall consult in depth with their supervisors, exploring the various risks and concerns.

04‑1.3 
SCOPE
This directive applies to all Department of Health employees, including volunteers, who provide treatment and/or services and individuals or agencies that are contracted to provide treatment and/or services on behalf of the Department of Health.

04‑1.4 
DEFINITIONS

Clients/Patients: 
Persons under observation, care, treatment, or receiving services.

Department: 
Department of Health 

Director: 
Director of Health
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Dual/multiple 
When an employee has, or has had, more than one

relationships:
relationship with a patient or client, either presently or in the past.  These may include professional, business, social, or personal relationships.  Dual/multiple relationships can occur simultaneously or consecutively.

Staff: 
Department employees, including volunteers, and individuals or agencies that are contracted to provide services on behalf of the Department.

Health: 
Includes physical and mental health.

Providers:  
Any persons, public or private vendors, agencies, or business concerns authorized by the department to provide health care, services, or activities.

Services:  
Appropriate assistance provided to a person with a medical illness, developmental disability, mental illness, substance abuse or dependency disorder, or mental retardation.  These services include, but are not restricted to assessment, case management, care coordination, treatment, training, vocational support, testing, day treatment, dental treatment, residential treatment, hospital treatment, developmental support, respite care, domestic assistance, attendant care, habilitation, rehabilitation, speech therapy, physical therapy, occupational therapy, nursing counseling, family therapy or counseling, interpretation, transportation, psychotherapy, and counseling to the person and/or to the person's family, guardian or other appropriate representative. 

Treatment:
The broad range of services and care, including diagnostic valuation, medical, psychiatric, psychological, and social service care, vocational rehabilitation, career counseling, and other special services which may be extended to a person in need or with a disabling condition.
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04‑1.5 
RESPONSIBILITIES
A. Director: Insure this policy is maintained, interpreted, updated, and communicated to all program managers.

B. Deputy Directors: Insure this policy is communicated to, understood and implemented by program managers within their administrations, and insure needed revisions of this policy are communicated to the Director.

C. Program Managers:

(1)
Insure this policy is communicated to and understood by all vendors, providers, or contractors, and insert a reference to this policy in appropriate contracts.




(2)
Insure this policy is enforced.

(3)
Investigate alleged or reported infractions of this policy and take corrective actions as may be indicated.

(4)
Recommend needed changes to this policy to their Deputy Directors.

D. Employees: Comply with this policy and report alleged infractions of this policy to their supervisors or superiors.

E. Providers:  Insure this policy is communicated, understood, and implemented.

04‑1.6 
PROVISO
If there is a conflict between this policy and a collective bargaining agreement, the collective bargaining agreement shall prevail.
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04‑1.7

REFERENCES
A. Discrimination in Public Accommodations, Chapter 489, Hawaii Revised Statutes, as amended.

B. Fair treatment, Section 84‑13, Hawaii Revised Statutes, as amended.

C. Rights of persons with developmental or mental retardation, Section 333F‑8, Hawaii Revised Statutes, as amended.

D. Rights of recipients of mental health services, Chapter 334E, Hawaii Revised Statutes, as amended.

E. Sex Discrimination, Title 12, Chapter 46, Subchapter 4, Hawaii Administrative Rules, as amended.

F. Disability Discrimination, Chapter 46, Subchapter 9, Hawaii Administrative Rules.

This document should be placed in the Personnel Manual of Policies and Procedures under Section  11, SUBJECT:  EMPLOYEE RELATIONS.

Attachment D

Federal Certifications

CERTIFICATION REGARDING NONDISCRIMINATION

The PROVIDER hereby agrees to comply with Title VI of the Civil Rights Act of 1964 (42 U.S.C. 2000d et seq.), Title IX of the Education Amendments of 1972 (20 U.S.C. 1681 et seq.), Section 504 of the Rehabilitation Act of 1973 (29 U.S.C. 794), Age Discrimination Act of 1975 (42 U.S.C. 6101 et seq.); all provisions required by the implementing regulations of the Department of Agriculture; Department of Justice Enforcement Guidelines, 28 CFR 50.3 and 42; and Food and Nutrition Services (“FNS”) directives and guidelines, to the effect that, no person shall, on the ground of race, color, national origin, sex, age or handicap, be excluded from participation in, be denied benefits of, or otherwise be subject to discrimination under any program or activity for which the PROVIDER receives Federal financial assistance from FNS; and hereby gives assurance to immediately take measures necessary to effectuate this agreement.  By accepting this assurance, the PROVIDER agrees to compile data, maintain records and submit reports as required, to permit effective enforcement of the nondiscrimination laws and permit authorized USDA personnel during normal working hours to review such records, books, and accounts as needed to ascertain compliance with the nondiscrimination laws.  If there are any violation of this assurance, the Department of Agriculture, Food and Nutrition Service, shall seek judicial enforcement of this assurance.  This assurance is binding on the PROVIDER, its successors, transferees, and assignees, as long as it receives assistance or retains possession of any assistance from the Department of Agriculture.  The person or persons whose signatures appear below are authorized to sign this assurance on behalf of the PROVIDER.

Organization

Authorized Signature


Date

Title

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

The undersigned (authorized official signing for the applicant organization) certifies to the best of his or her knowledge and belief, that the applicant, defined as the primary participant in accordance with 45 CFR Part 76, and its principals:

(a)
are not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions by an Federal Department or agency;

(b)
have not within a 3-year period preceding this proposal been convicted of or had a civil judgment rendered against them for commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal, State or local) transaction or contract under a public transaction; violation of Federal or State antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statement, or receiving stolen property;

(c)
are not presently indicted or otherwise criminally or civilly charged by a governmental entity (Federal, State, or local) with commission of any of the offenses enumerated in paragraph (b) of this certification; and

(d)
have not within a 3-year period preceding this application/proposal had one or more public transactions (Federal, State, or local) terminated for cause or default.

Should the applicant not be able to provide this certification, an explanation as to why, should be placed after the assurances page in the application package.

The applicant agrees by submitting this proposal that it will include, without modification, the clause titled “Certification Regarding Debarment, Suspension, Ineligibility, and Voluntary Exclusion-Lower Tier Covered Transactions” in all lower tier covered transactions (i.e., transactions with sub-grantees and/or contractors) and in all solicitations for lower tier covered transactions in accordance with 45 CFR Part 76.

Organization Name

Name and Title of Authorized Representative

Signature






Date

CERTIFICATION REGARDING DRUG-FREE WORKPLACE REQUIREMENTS

The undersigned (authorized official signing for the applicant organization) certifies that the applicant will, or will continue to, provide a drug-free workplace in accordance with 45 CFR Part 76 by:

(a)
Publishing a statement notifying employees that the unlawful manufacture, distribution, dispensing, possession or use of a controlled substance is prohibited in the grantee’s workplace and specifying the actions that will be taken against employees for violation of such prohibition;

(b)
Establishing an ongoing drug-free awareness program to inform employees about--

(1) The dangers of drug abuse in the workplace;

(2) The grantee’s policy of maintaining a drug-free workplace;

(3) Any available drug counseling, rehabilitation, and employee assistance programs;

And

(4) The penalties that may be imposed upon employees for drug abuse violations occurring in the workplace;

(c)
Making it a requirement that each employee to be engaged in the performance of the grant be given a copy of the statement required by paragraph (a) above;

(d)
Notifying the employee in the statement required by paragraph (a), above, that, as a condition of employment under the grant, the employee will--

(1) Abide by the terms of the statement; and

(2) Notify the employer in writing of his or her conviction for a violation of a criminal drug statute occurring in the workplace no later than five calendar days after such conviction;

(e)
Notifying the agency in writing within ten calendar days after receiving notice under paragraph (d) (2) from an employee or otherwise receiving actual notice of such conviction.  Employers of convicted employees must provide notice, including position title, to every grant officer or other designee on whose grant activity the convicted employee was working, unless the Federal agency has designated a central point for the receipt of such notices.  Notice shall include the identification number(s) of each affected grant;

(f)
Taking one of the following actions, within 30 calendar days of receiving notice under paragraph (d) (2), with respect to any employee who is convicted--

(1)
Taking appropriate personnel action against such an employee, up to and including termination, consistent with the requirements of the Rehabilitation Act of 1973, as amended; or

(2)
Requiring such employee to participate satisfactorily in a drug abuse assistance or rehabilitation program approved for such purposes by a Federal, State, or local health, law enforcement, or other appropriate agency;

(g)
Making a good faith effort to continue to maintain a drug-free workplace through implementation of paragraphs (a), (b), (c), (d), (e), and (f).

For purposes of paragraph (d) regarding agency notification of criminal drug convictions, the DHHS has designated the following central point for receipt of such notices:

Division of Grants Policy and Oversight

Office of Management and Acquisition

Department of Health and Human Services, Room 517-D

200 Independence Avenue, S.W.

Washington, D.C. 20201

Organization Name

Name and Title of Authorized Representative



Signature





Date

CERTIFICATION REGARDING LOBBYING

Title 31, United States Code, Section 1352, entitled “Limitation on use of appropriated funds to influence certain Federal contracting and financial transactions,” generally prohibits recipients of Federal grants and cooperative agreements from using Federal (appropriated) funds for lobbying the Executive or Legislative Branches of the Federal Government in connection with a SPECIFIC grant or cooperative agreement.  Section 1352 also requires that each person who requests or receives a Federal grant or cooperative agreement must disclose lobbying undertaken with non-Federal (non-appropriated) funds.  These requirements apply to grants and cooperative agreements EXCEEDING $100,000 in total costs (45 CFR Part 93).

The undersigned (authorized official signing for the applicant organization) certifies, to the best of his or her knowledge and belief, that:

(1)
No federal appropriated funds have been paid or will be paid, by or on behalf of the undersigned, to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with the awarding of any Federal contract, the making of any Federal grant, the making of any Federal loan, the entering into of any cooperative agreement, and the extension, continuation, renewal, amendment, or modification of any Federal contract, grant, loan, or cooperative agreement.

(2)
If any funds other than Federally appropriated funds have been paid or will be paid to any person for influencing or attempting to influence an officer or employee or any agency, a Member of Congress, an officer or employee of Congress, or an employee of a Member of Congress in connection with this Federal contract, grant, loan, or cooperative agreement, the undersigned shall complete and submit Standard Form-LLL, “Disclosure of Lobbying Activities,” in accordance with its instructions.  (If needed, Standard Form-LLL, “Disclosure of Lobbying Activities,” its instructions, and continuation sheet are included at the end of this application form.)

(3)
The undersigned shall require that the language of this certification be included in the award documents for all subawards at all tiers (including subcontracts, subgrants, and contracts under grants, loans, and cooperative agreements) and that all subrecipients shall certify and disclose accordingly.

This certification is a material representation of fact upon which reliance was placed when this transaction was mad or entered into.  Submission of this certification is a prerequisite for making or entering into this transaction imposed by Section 1352, U.S. Code.  Any person who fails to file the required certification shall be subject to a civil penalty of not less than $10,000 and not more than $100,000 for each such failure.

Organization Name

Name and Title of Authorized Representative

Signature






Date

CERTIFICATION REGARDING PROGRAM FRAUD CIVIL REMEDIES ACT (PFCRA)

The undersigned (authorized official signing for the applicant organization) certifies that the statements herein are true, complete, and accurate to the best of his or her knowledge, and that her or she is aware that any false, fictitious, or fraudulent statement or claims may subject him or her 

to criminal, civil, or administrative penalties.  The undersigned agrees that the applicant organization will comply with the Public Health Service terms and conditions of award if a grant 

is awarded as a result of this application.

Organization Name

Name and Title of Authorized Representative

Signature






Date

CERTIFICATION REGARDING ENVIRONMENTAL TOBACCO SMOKE

Public Law 103-227, Par C- Environmental Tobacco Smoke, also known as the Pro-Children Act

of 1994 (Act), requires that smoking not be permitted in any portion of any indoor facility owned 

or leased or contracted for by an entity and used routinely or regularly for the provision of health, day care, education, or library services to children under the age of 18, if the services are funded 

by Federal programs either directly or through State or local governments, by Federal grant, residences, facilities funded solely by Medicare or Medicaid funds, and portions of facilities used for inpatient drug or alcohol treatment.  Failure to comply with the provisions of the law may 

result in the imposition of a civil monetary penalty of up to $1,000 per day and/or the imposition 

of an administrative compliance order on the responsible entity.

By signing and submitting this document the applicant/grantee certifies that it will comply with 

the requirements of the Act.  The applicant/grantee further agrees that it will require the language 

of this certification be included in any subaward, which subgrantees shall certify accordingly.

Organization

Authorized Signature


Date

Title

RFP #HTH 540-1
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Budget-Form

SPO-H-205
BUDGET
(Period 


 to 


)

Applicant/Provider







RFP No.:








Contract No. (As Applicable):






	B U D G E T 
	Budget
	 
	 
	 

	C A T E G O R I E S 
	Request
	 
	 
	 

	  
	(a)
	(b)
	(c)
	(d)

	A.
	PERSONNEL COST
	 
	 
	 
	 

	 
	 1.  Salaries 
	 
	 
	 
	 

	 
	 2.  Payroll Taxes & Assessments
	 
	 
	 
	 

	 
	 3.  Fringe Benefits
	 
	 
	 
	 

	 
	TOTAL PERSONNEL COST
	 
	 
	 
	 

	B.
	OTHER CURRENT EXPENSES
	 
	 
	 
	 

	 
	 1.  Airfare, Inter-Island
	 
	 
	 
	 

	 
	 2.  Airfare, Out-of-State
	 
	 
	 
	 

	 
	 3.  Audit Services
	 
	 
	 
	 

	 
	 4.  Contractual Services - Administrative
	 
	 
	 
	 

	 
	 5.  Contractual Services - Subcontracts
	 
	 
	 
	 

	 
	 6.  Insurance
	 
	 
	 
	 

	 
	 7.  Lease/Rental of Equipment
	 
	 
	 
	 

	 
	 8.  Lease/Rental of Motor Vehicle
	 
	 
	 
	 

	 
	 9.  Lease/Rental of Space
	 
	 
	 
	 

	 
	10.  Mileage
	 
	 
	 
	 

	 
	11.  Postage, Freight & Delivery
	 
	 
	 
	 

	 
	12.  Publication & Printing
	 
	 
	 
	 

	 
	13.  Repair & Maintenance
	 
	 
	 
	 

	 
	14.  Staff Training
	 
	 
	 
	 

	 
	15.  Substance/Per Diem
	 
	 
	 
	 

	 
	16.  Supplies
	 
	 
	 
	 

	 
	17.  Telecommunication
	 
	 
	 
	 

	 
	18.  Transportation
	 
	 
	 
	 

	 
	19.  Utilities
	 
	 
	 
	 

	 
	20 
	 
	 
	 
	 

	 
	21. 
	 
	 
	 
	 

	 
	22.
	 
	 
	 
	 

	 
	23.
	 
	 
	 
	 

	 
	 TOTAL OTHER CURRENT EXPENSES
	 
	 
	 
	 

	C.  
	EQUIPMENT PURCHASES 
	 
	 
	 
	 

	D.  
	MOTOR VEHICLE PURCHASES
	 
	 
	 
	 

	TOTAL  (A+B+C+D)
	 
	 
	 
	 

	 
	 
	 
	Budget Prepared By:
	 
	 

	SOURCES OF FUNDING
	 
	 
	 
	 

	 
	(a)  Budget Request
	 
	Name (Please type or print)                              
	Phone

	 
	(b)
	 
	 
	 
	 

	 
	(c)
	 
	Signature of Authorized Official
	Date

	 
	 
	 
	 
	 
	 

	 
	(d)
	 
	Name and Title (Please type or print) 
	

	 
	 
	 
	For State Agency Use Only
	 

	TOTAL REVENUE
	 
	 
	 
	 

	 
	 
	 
	Signature of Reviewer
	 
	Date


RFP #HTH 540-1
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Table A-Performance Measures
	Column A
	
	Column B
	Column C
	Column D
	Column E
	Column F
	Column G

	Performance Measure
	Data Source

(from NSP)
	Baseline for FY 2008
	Annual Performance Objective for Fiscal Year

2008
	Annual Performance Objective for Fiscal Year 2009
	Annual Performance Objective for Fiscal Year 2010
	Annual Performance Objective for Fiscal Year 2011
	Applicant’s approach in meeting the performance objectives, including the methodology proposed for data collection and reporting.  (Attach additional sheets as necessary.)

	Pregnancy

1.  Increase the number/percentage of pregnant women enrolled in the WIC program in the 1st trimester to improve pregnancy outcomes.

2.  Increase the number/percentage of pregnant women who receive prenatal care in the first trimester. 


	PNSS Table 6F

PNSS Table 6F
	
	
	
	
	
	

	Postpartum/Breastfeeding

1.  Reduce low birth weight. 

2.  Increase the proportion of WIC mothers who breastfeed their babies till 6 months. 
	PNSS Table 8F

SWICH Breastfeeding Report
	
	
	
	
	
	

	Infants/Children

1.  Reduce iron deficiency among

     infants: age 6-11 months
	PEDNSS Table 7F
	
	
	
	
	
	

	2.  Reduce iron deficiency among children aged 1-2 years of age: 

     12-23 months
	PEDNSS Table 7F
	
	
	
	
	
	

	3.  Reduce iron deficiency among children aged 3-4 years of age:

     ( 24 months
	PEDNSS Table 7F
	
	
	
	
	
	

	4.  Reduce iron deficiency among Hapai

     women in their third trimester.
	PNSS Table 5F
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Table B-Output Measures

	
	Baseline
	Estimated
	Estimated
	Estimated
	Estimated

	
Program Activity
	FY 2008
	FY 2008
	FY 2009
	FY 2010
	FY 2011

	1. Increase effectiveness and documentation of nutrition education for each WIC participant by

developing and implementing a Nutrition Services Plan in accordance with the Hawai’i State Plan. 

Goal:  At least 90% of all audited records will include documentation of appropriate and required

 nutrition education interventions.
	
	
	
	
	

	2. Increase caseload participation to all eligible pregnant, breastfeeding, and postpartum women, infants

and children up to age 5 years by developing and implementing a Sustainable Outreach Plan in

accordance with the Hawai’i State Plan.

Goal:  Achieve 100% of caseload assignment.
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