Amendment #14
Issued on: September 21, 2006

Request for Proposal RFP MQD-2007-002
QUEST Managed Care Plans to Cover Medicaid and Other Eligible Individuals Who Are Not Aged, Blind or Disabled

RFP Section RFP Language Change in RFP
Section 20.100 Addition to the timeline:
Final Revised Technical and Business Proposal
RFP Timeline Due Date: October 2, 2006
Contract Award reads: Contract Award is amended to read:
September 18, 2006 (Amendment #13) October 23, 2006
Contract Effective Date reads: Contract Effective Date is amended to read:
September 25, 2006 (Amendment #13) October 31, 2006

Addition to the timeline:
QUEST-ACE Coverage Begins: February 1, 2007

Commencement of Services to members reads: Commencement of Services to members is
February 1, 2007 amended to read:
QUEST Coverage Begins: April 1, 2007
21.910 New Section is added as follows:
Submission of 21.910 Submission of Final Revised Proposal
Final Revised
Proposal Six (6) bound and one (1) unbound copy of

the final revised technical proposal and two
(2) bound and one (1) unbound copy of the
final revised business proposal shall be
received by the Issuing Officer no later than
4:30 p.m. (H.S.T.) on October 2, 2006, or
postmarked by the USPS no later than
October 2, 2006. All mail-ins postmarked by
USPS after October 2, 2006, will be rejected.




RFP Section

RFP Language

Change in RFP

Hand deliveries will not be accepted after 4:30
p.m. (H.S.T.), October 2, 2006. Deliveries by
private mail services such as FEDEX shall be
considered hand deliveries and will not be
accepted if received after 4:30 p.m. H.S.T.,
October 2, 2006. Proposals shall be mailed
or delivered to:

Dona Jean Watanabe
Department of Human Services
Med-QUEST Division/Finance Office
1001 Kamokila Boulevard, Suite 317
Kapolei, Hawaii 96707

The outside cover of the package containing
the final revised technical proposal shall be
marked:

Hawaii DHS/RFP-MQD-2007-002
QUEST Managed Care to Cover Medicaid
and Other Eligible Individuals Who Are Not

Aged, Blind or Disabled
Final Revised Technical Proposal
(Name of Offeror)

The outside cover of the package containing
the business proposal shall be marked:

Hawaii DHS/RFP-MQD-2007-002
QUEST Managed Care to Cover Medicaid
and Other Eligible Individuals Who Are Not

Aged, Blind or Disabled
Final Revised Business Proposal
(Name of Offeror)




RFP Section

RFP Language

Change in RFP

Section 22.700

Award Notice

First paragraph reads as follows:

A notice of intended contract award, if any, shall
be sent to the selected offeror on or about
September 5, 2006.

First paragraph is amended as follows:

“A notice of intended contract award, if any, shall be
sent to the selected offeror on or about October 23,
2006.”

Section 30.330

QUEST-ACE

Add the following sentence to the end of the first
paragraph:

“QUEST-ACE coverage will beqgin effective
February 1, 2007.”

Section 30.510

Positive
Enrollment
Period for

Existing
Members

First paragraph reads as follows:

From November 2, 2006 through December 31,
2006, all individuals who are existing members of
health plans will be required to select a health
plan. This sixty (60) day period is hereby referred
to as the positive enrollment period for existing
members. All enrollments which occur during this
period will be effective on February 1, 2007.”

First paragraph is amended as follows:

From January 2, 2007 through February 28, 2007,
all individuals who are existing members of health
plans will be required to select a health plan. This
sixty (60) day period is hereby referred to as the
positive enroliment period for existing members. All
enroliments which occur during this period will be
effective on April 1, 2007.”

Section 30.550

90-Day Grace
Period

First sentence in the first paragraph reads as
follows:

The DHS will allow existing members to change
health plans without cause for the first ninety (90)
days (February 1, 2007 — May 2, 2007) from the
effective date of positive enroliment in the health
plan regardless of whether enrollment is a result
of selection or auto-assignment.

First sentence in the first paragraph is amended as
follows:

The DHS will allow existing members to change
health plans without cause for the first ninety (90)
days (April 1, 2007 — June 30, 2007) from the
effective date of positive enrollment in the health
plan regardless of whether enrollment is a result of
selection or auto-assignment.

Section 30.560

Annual Plan
Change Period

First sentence in the second paragraph reads as
follows:

The first annual plan change period will be in
September, 2007.

First second in the second paragraph is amended to
read as follows:

“The first annual plan change period will be in May,
2008.”




RFP Section RFP Language Change in RFP

Section 100.700 | Second paragraph reads: Second paragraph is amended as follows:

Contract Award | The contracts will be awarded no later than The contracts will be awarded no later than_October
September 18, 2006. If an awarded health plan 23, 2006. If an awarded health plan requests to
requests to withdraw its bid from all or specified withdraw its bid from all or specified islands without
islands without incurring penalties, it must be incurring penalties, it must be requested in writing to

requested in writing to the MQD before the close | the MQD before the close of business (4:30 p.m.,
of business (4:30 p.m., H.S.T.) on September 20, | H.S.T.) on October 25, 2006. After that date, the
2006. After that date, the State will expect to State will expect to enter into a contract with the
enter into a contract with the health health plan.

plan.(Amendment #13)
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