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The Department of Human Services, Office of Youth Services is issuing this addendum to RFP No. HMS 501-17-01, “Safe Home Group Home for Females” for the purposes of:

 FORMCHECKBOX 

Responding to questions that arose at the orientation meeting and written questions subsequently submitted in accordance with Section 1-V, of the RFP.  

 FORMCHECKBOX 

Amending the RFP.

 FORMCHECKBOX 

Final Revised Proposals

The proposal submittal deadline:

 FORMCHECKBOX 

is amended to _________
 FORMCHECKBOX 

is not amended.

 FORMCHECKBOX 

for Final Revised Proposals 

Attached is (are):

 FORMCHECKBOX 

A summary of the questions raised and responses for purposes of clarification of the RFP requirements.

 FORMCHECKBOX 

Amendments to the RFP.

 FORMCHECKBOX 

Details of the request for final revised proposals. 

If you have any questions, contact:

Edralyn Caberto
(808) 587-5725

Ecaberto2@dhs.hawaii.gov

Office of Youth Services, 707 Richards Street, Ste. 525, Honolulu, HI 96813

RFP. No. HMS 501-17-01
Safe Home Group Home for Females

QUESTIONS AND ANSWERS

The following are responses to the written questions submitted either at the RFP Orientation Session or received in writing by July 21, 2016, as specified in Section 1 of the RFP.
Q1.
Are memorandums of agreements/understanding required to demonstrate collaboration and/coordination of services with other agencies and resources in the community?  Or can a list of names of specific personnel from various agencies be acceptable proof of collaboration and coordination of services/resources in the community?


pp. 3-2 to 3-3, Section 3.2 D.
The applicant shall describe and demonstrate its ability to coordinate and collaborate services or plans to coordinate and collaborate with other agencies and resources in the community related to the implementation of the proposed services.  Applicants should describe how the proposed services are coordinated by addressing the following:

1.
The incorporation of youth development services into the current range of programs offered by the agency;

2.
The existing and past activities that demonstrate the applicant’s capacity for working with other agencies and resources to provide effective prevention services in the community or geographic area identified for services; and

3.
The coordinated efforts planned with specific agencies, including but not limited to Hawaii Department of Education, Community Health Centers, Department of Health, and other public and private organizations in the community which are addressing issues related to healthy youth development and specific to the delivery of the proposed services.

The applicant shall provide documentation of support and involvement of agencies and the community for the proposed services through letters of support, DRAFT Memorandums of Agreement or Memorandums of Understanding with proposed partners or sub-contractors.  The applicant may provide past Memorandum of Agreements or Understanding as evidence of previous collaborative efforts.

Q2.
Is the Child Care Institute license (CCI) the same as the General Resource license issued by DHS?

No, the Child Care Institute license (CCI) is given to an agency, organization, or group home for the purpose of providing temporary substitute supervision, care, and maintenance of minor youth apart from their legal custodian on a twenty-four hour basis.  This does not apply to any resource family home. The General Resource license is given to a resource family (or foster care family) for the purpose of providing temporary shelter and care for the minor youth.

Q3.
The first year of the contract is six months, if there is left over monies from the first year of the contract, can it be carried over to the second year.

No, there are no carry over funds.  All funds must be expended within the specified fiscal year.
Q4.
Should the target population be 13 to 18, consistent with OYS programs serving youth until their 18th birthday?
pg. 2-4, Section 2.1.D.1


Yes, lower-risk adjudicated female juvenile offenders referred by the Family Courts or OYS (HYCF) or both, who are in need of a safe, temporary, and structured community-based residential program, shall be ages 13 to 18.  
Q5.
Staff training and development to operate the safe house for girls prior to the start of the contract is being requested by the OYS.  How much of the budget should be allocated to this training and development component?


Trauma education and training shall be mandatory for all staff prior to the start of the program that is, prior to the acceptance of girls into the program.  The OYS has agreements in place with current State agencies to provide gender responsive and trauma informed care trainings.  Other similarly trainings will be done through subcontracting or through memorandums of agreements by the Provider.  Training costs may include, air travel, car rental, parking reimbursement, meals, etc.  The total cost is not known at this time and the OYS suggests an approximate amount be allocated for this purpose.
Section 1, Administrative Overview


No changes made.

Section 2, Service Specifications

Amend pg. 2-4, Section 2.1.D.1, by changing the age group:

Lower-risk adjudicated female juvenile offenders referred by the Family Courts or OYS (HYCF) or both, ages 13 to 18, who are in need of a safe, temporary, and structure community-based residential program.  Youth in this program are generally unable to function in a pro-social manner without constant supervision and support.

Amend pg 2-17, Section 2.4.B.2., by adding a new subpart:
dd.
Trauma Education and Training.  All staff of the Safe Home Group Home for Females shall receive education and training in understanding trauma-related behaviors and how to respond in ways that will minimize the effect of trauma on the girls and support staff in reducing stress and frustration.  The initial training shall take place prior to the start of the program that is, prior to the acceptance of girls into the program.  The Provider shall ensure that any new staff hired for the program shall receive similar education and training.
Section 3, Proposal Application Instructions


No changes

Section 4, Proposal Evaluation


No Changes

Section 5, Attachments


No Changes
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