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WORK PLAN

	Service Name:  On-Call Shelter Services
	RFP #:
	 SSD-15-POS-1050

	Agency:
	


	SERVICE ACTIVITIES AND PROGRAM REQUIREMENTS
	SPECIFIC TASKS
	TITLE OF RESPONSIBLE STAFF & BACK-UP STAFF
	TIMELINE/SCHEDULE

	Trauma-informed care shall be
provided.
	
	
	

	Flexible service provision shall be 

provided to children and families, as
applicable, so as to best meet their
specific needs.
	
	
	

	Basic sanctuary services
1)  A safe, clean, welcoming, 

     nurturing environment.

2)  Nutritious, well-balanced meals.

3)  Adequate living and sleeping 
     accommodations.

4)  Appropriate client medication
     storage.

5)  Transportation for urgent medical
     and dental care and other
     appointments.

6)  Activities to promote placement

      stability and encourage 

	
	
	


	SERVICE ACTIVITIES AND PROGRAM REQUIREMENTS
	SPECIFIC TASKS
	TITLE OF RESPONSIBLE STAFF & BACK-UP STAFF
	TIMELINE/SCHEDULE

	     self-esteem and independence including, but not limited to:  

a) Personal hygiene and grooming.

b) Development of social skills.

c) Leisure and recreation.

d) Orientation to community

      resources.

e)   Broadening of living 

      experiences. 
7)  Procedures for protection of 
      children from drugs, alcohol, 
      harmful household supplies,
      poisons, dangerous tools, weapons,

      and fire hazards.       
	
	
	

	 Intake and discharge services 
1) Intake procedures, including how children will be welcomed and intake tools to be utilized.

2) Services to children with LEP or physical limitations.

3) Assistance to the DHS with children’s transitions to more stable placements.

4) Discharge procedures, including

      what will be done in the event a child runs away.


	
	
	

	SERVICE ACTIVITIES AND PROGRAM REQUIREMENTS
	SPECIFIC TASKS
	TITLE OF RESPONSIBLE STAFF & BACK-UP STAFF
	TIMELINE/SCHEDULE

	Assessment, support, and counseling services
1)  Assistance to the DHS

     social worker with carrying out the 

     objectives and goals of a child’s

     individual plan, as developed by 

     the worker, and providing  
     feedback and progress reports on
     the child to the DHS. 
2)  Assessments of children and 
     families, as applicable, which may
     include evaluative observations 
     and the use of  diagnostic tools 

     selected by the Provider or the
     DHS to assess their
     developmental, emotional, and/or 

     social conditions.  The assessment 
     may be used to assist in the
     development of the DHS Service 
     Plan.
3)  Supportive, short-term counseling

     to children and families, as 

     applicable.
4)  As arranged with the worker, 

     assistance in coordinating services

     with related agencies such as

     schools, community providers, and

     other resources. 
	
	
	


	SERVICE ACTIVITIES AND PROGRAM REQUIREMENTS
	SPECIFIC TASKS
	TITLE OF RESPONSIBLE STAFF & BACK-UP STAFF
	TIMELINE/SCHEDULE

	5)  As arranged with the worker and

     with documented approval,

     assistance in coordinating and
     supporting family visits.
6)  The fostering of interactions and
     environments that promote healthy

     behaviors and positive development

     for children and families, as 

     applicable.  
	
	
	

	Dispute/conflict resolution procedures to address potential disagreements between children and families, as applicable, and the Provider as well as agencies such as schools, community providers, and other resources and the Provider, including consultation with the social worker, as applicable.    
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