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ADDENDUM NO. 1
November 1, 2015
to
REQUEST FOR PROPOSALS
RFP No. SSD-15-POS-2000
DOMESTIC VIOLENCE SHELTER & TRANSITIONAL HOUSING SERVICES
The Department of Human Services, Social Services Division, Child Welfare Services
Branch is issuing this Addendum to amend the RFP as described below.
If vou have any questions please contact:
Kenwyn Kaahaaina, POS Specialist

(808) 586-5706
kkaahaaina@dhs.hawaii.gov

Section 2, Service Specifications:

Pg. 2-22,2.4 B. 6.

The existing 3) shall be replaced by 3) listed below. Accordingly, the content of the
existing 3), 4) and 5) shall become 4), 5), and 6).

a. Required program reports:

3) The Limited English Proficiency (LEP) Report shall be submitted in a format
specified by the DHS. The Provider shall report on the number of survivors and
children who were offered and who received language access services, the type of
language service provided, the type of service provider used, and the expenditures
spent on language access services during the reporting period. The LEP Report
shall be submitted via email by the last day of the month following the quarterly
reporting period.

Also, at the end of this Section are the Performance Measurement Forms A, B, and C.
The Forms in both Word and Excel formats have been added as attachments to this
Addendum so that the Applicant may complete the Forms more easily. The Applicant
may choose either the Word or the Excel format to complete.
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Section 3, Proposal Application:

Pg. 3-5, 3.4, first paragraph states, “The Applicant shall describe in detail a clear and
practical approach to the service activities and delivery and the management
requirements described in Section 2 of this RFP, including a fully completed Work Plan
detailing all service activities and tasks, work assignments and responsibilities, and
timelines/schedules. A sample Work Plan format shall be included as an Attachment in
the RFP posting on the SPO website.”

The Work Plan and its Instructions should have been included in Section 5 but were not.
The Work Plan and its Instructions in Word format have been added as attachments to

this Addendum so that the Applicant may complete the Plan more easily.

Section 5, Attachments:

A sample of the Limited English Proficiency (LEP) Report described in Section 2 has
been added to this Section as Page 5-54 and is included in this Addendum as attached.

The Work Plan and its Instructions described in Section 3 have been added to this Section
as Pages 5-55 — 5-58 and are included in this Addendum as attached.
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RFP No.: SSD-15-POS-2000

WORK PLAN INSTRUCTIONS

The Work Plan shall be a comprehensive guide to services provided by the Applicant’s program.
It shall describe not only what services will be offered but 1ow those services will be provided.

In the following table the Applicant shall complete Columns B, C, and D as related to the
Service Activities and Program Requirements listed in Column A. Column B shall detail how
the Activities and Requirements in Column A will be met. The title or position of responsible
staff in Column C shall be consistent with the position titles used elsewhere in the proposal, such
as in the Organization-wide and Program Specific Charts and the section on Staffing. For direct
services staff specified in Column C, the Applicant shall indicate back-up staff to cover for the
responsible staff. Column D pertains to the timeline or schedule for completing specific service
activities or tasks not to when policies and procedures will be developed or implemented.

The Applicant may add other service activities to Column A but shall not remove any listed
Activities or Requirements. If the Applicant adds other service activities, the Applicant shall
also complete Columns B, C, and D accordingly.

The Applicant shall assure that service activities will be provided in a manner consistent with the
CWS guiding principles detailed in 2.1, C., Section 2 of this RFP.

See Section 2 of this RFP for further information regarding the specific required service
activities and tasks.

NOTE: A narrative format may be used instead of the table format below as long as specific

tasks, responsible staff, and timeline or schedule are addressed for each Activity and
Requirement listed in Column A.

5-55
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