	FORM A:  PEOPLE TO BE SERVED
	ANNUAL GOAL FOR THE CONTRACT YEAR

	
	Shelter
	Non-Shelter
	Transitional Housing
	Total

	A.        Number of people served (shelter includes emergency alternative accommodations).
	
	
	
	

	1. Total # of People Served (Unduplicated)
	
	
	
	

	a.    Women 
	
	
	
	

	b.    Men 
	
	
	
	

	c.    Children 
	
	
	
	

	d.    Not Specified
	
	
	
	

	2.   Special Populations (Duplicated)
	
	
	
	

	a.    Youth Intimate Partner Violence Victim
	
	
	
	

	b.    LGBTQ
	
	
	
	

	c.    Individuals with Physical Disabilities 
	
	
	
	

	d.   Other Special Needs:
	
	
	
	

	      1)    Physical abuse
	
	
	
	

	2)    Sexual abuse
	
	
	
	

	3)    Emotional abuse
	
	
	
	

	4)    Substance abuse
	
	
	
	

	5)    Mental health
	
	
	
	

	6)    Known to CWS
	
	
	
	

	7)    Known to APS
	
	
	
	

	e.    Total # with Limited English Proficiency 
	
	
	
	

	1)    Chinese
	
	
	
	

	2)    Micronesian (Chuukese/Marshallese)
	
	
	
	

	3)    Polynesian (Hawaiian/Samoan/Tongan)
	
	
	
	

	4)    Ilocano/Tagalog 
	
	
	
	

	5)    Japanese
	
	
	
	

	6)    Korean
	
	
	
	

	7)    Spanish
	
	
	
	

	8)    Southeast Asian (Laotian, Thai, Vietnamese)
	
	
	
	

	9)    Other
	
	
	
	

	3.    Age group total (Unduplicated)
	
	
	
	

	a. 0-17 years
	
	
	
	

	b. 18-24 years
	
	
	
	

	c. 25-59 years
	
	
	
	

	d. 60+
	
	
	
	

	e. Unknown
	
	
	
	

	4.   Ethnicity (Duplicated)
	
	
	
	

	a. American Indian/Alaskan Native
	
	
	
	

	b. Black or African-American
	
	
	
	

	c. Caucasian or White
	
	
	
	

	d. Chinese
	
	
	
	


	FORM A:  PEOPLE TO BE SERVED 
(continued)
	ANNUAL GOAL FOR THE CONTRACT YEAR

	
	Shelter
	Non-Shelter
	Transitional Housing
	Total

	e. Filipino
	
	
	
	

	f. Hawaiian or Part-Hawaiian
	
	
	
	

	g. Hispanic or Latino
	
	
	
	

	h. Japanese
	
	
	
	

	i. Korean
	
	
	
	

	j. Melanesian (Fijian, New Guinean, Solomon Islander, etc.)
	
	
	
	

	k. Micronesian (Chamorro, Chuukese, Palauan, Kosraean, Pohnpeian, Marshallese, etc.)
	
	
	
	

	l. Multiple ethnicities (Not Part-Hawaiian & Not Part-Hispanic)
	
	
	
	

	m. Other Pacific Islander 
	
	
	
	

	n. Samoan
	
	
	
	

	o. Tongan
	
	
	
	

	p. Southeast Asian
	
	
	
	

	q. Other ethnicity not listed above
	
	
	
	

	r. Unknown
	
	
	
	

	B.        Number of unmet requests for services (shelter includes emergency alternative accommodations).
	
	
	
	

	1.   # of unmet adult or family requests for services (Duplicated)
	
	
	
	

	a. Program at capacity or unavailable
	
	
	
	

	b. Criteria for admission not met
	
	
	
	

	c. Danger to self or others
	
	
	
	

	d. On the waitlist
	
	
	
	

	e.   Other (describe in narrative section)
	
	
	
	

	2.   # of individuals with health issues that could not be addressed (describe in narrative section)
	
	
	
	

	a.   # of adults 
	
	
	
	

	b.   # of children
	
	
	
	


	FORM B:  SERVICE ACTIVITIES
	ANNUAL GOAL FOR THE CONTRACT YEAR

	
	Shelter
	Non-Shelter
	Transitional Housing
	Total

	A.        Service Activities (shelters include emergency alternative accommodations).
	
	
	
	

	1.   # of bed days (Unduplicated)

(e.g. a family of 4 X 5 nights = 20 bed days)
	
	
	
	

	a.   Average length of stay for adults
	
	
	
	

	b.   Average length of stay for children
	
	
	
	

	c.   # of adults/families who stayed beyond 120
            days 
	
	
	
	

	d.   # of adults/families in emergency      

            alternative accommodations
	
	
	
	

	2.   # of hotline/crisis calls received
	
	
	
	

	a.   Resulting in admission to a shelter
	
	
	
	

	b.   Resulting in information and referral only
	
	
	
	

	3.   # of requests for information and referral only
	
	
	
	

	4.   # of individual support services & advocacy contacts (regardless of length of contact )
	
	
	
	

	a.   # of individual service contacts with adults
	
	
	
	

	b.   # of individual service contacts with children
	
	
	
	

	5.   # of group support services & advocacy contacts (regardless of length of contact; e.g. 5 groups of 10 participants each = 50 contacts)
	
	
	
	

	a.   # of group service contacts with adults
	
	
	
	

	b.   # of group service contacts with     

       children
	
	
	
	

	6.   # of activity services provided to children (regardless of length of contact; e.g. child care, recreational activities, field trips, and mentoring)
	
	
	
	

	a.   # of individual service contacts with children
	
	
	
	

	b.   # of group service contacts with children
	
	
	
	

	7.    # of community education and public awareness presentations and trainings
	
	
	
	

	a.   # of adult/general population presentations

      & trainings
	
	
	
	

	1)    Estimated # of participants
	
	
	
	

	b.   # of youth targeted presentations & trainings
	
	
	
	

	1)    Estimated # of participants
	
	
	
	

	c.   Public awareness activities (such as health  

      fairs, press conferences, marches, etc.)
	
	
	
	

	8.   # of transportation services provided
	
	
	
	

	a.   # of transportation hours for admission provided by staff/volunteers
	
	
	
	


	FORM B:  SERVICE ACTIVITIES (continued)
	ANNUAL GOAL FOR THE CONTRACT YEAR

	
	Shelter
	Non-Shelter
	Transitional Housing
	Total

	b.   # of transportation hours for other purposes provided by staff/volunteers 
	
	
	
	

	c.   Program cost of transportation for admission (non-personnel cost)
	
	
	
	

	d.   Program cost of transportation for other purposes (non-personnel cost)
	
	
	
	

	e.    # of referrals for transportation services facilitated but not paid by the program  
	
	
	
	

	9.    # of follow-up service contacts provided 
	
	
	
	

	10.    # of outreach service contacts provided
	
	
	
	

	11.    # of information and service referrals provided
	
	
	
	

	a.   For witnessed abuse
	
	
	
	

	b.   For housing information and/or advocacy
	
	
	
	

	c.   For financial support
	
	
	
	

	d.   For legal services
	
	
	
	

	e.   For substance abuse
	
	
	
	

	f.    For mental health services
	
	
	
	

	g.   For emergency medical care
	
	
	
	

	h.   For non-emergency medical care
	
	
	
	

	i.    For abuse as a child
	
	
	
	

	j.    For child care
	
	
	
	

	k.   For teen services
	
	
	
	

	l.    For education/vocational services
	
	
	
	

	m.  For training and technical assistance
	
	
	
	


	FORM C:  OUTCOMES
	ANNUAL GOAL FOR THE CONTRACT YEAR

	
	Shelter
	Non-Shelter
	Transitional Housing
	Total

	A.        Service outcome data (shelters include emergency alternative accommodations)
	
	
	
	

	1.    # of surveys completed
	
	
	
	

	a.   # of shelter surveys completed
	
	
	
	

	1)    # who know more about community resources
	
	
	
	

	2)    # who know more ways to plan for own safety
	
	
	
	

	b.   # of transitional housing surveys completed
	
	
	
	

	1)    # who know more about community resources
	
	
	
	

	2)    # who know more ways to plan for own safety
	
	
	
	

	c.   # of outreach surveys completed
	
	
	
	

	1)    # who know more about community resources
	
	
	
	

	2)    # who know more ways to plan for own safety
	
	
	
	

	2.   Outcome measures    
	
	
	
	

	a.   % of single adults who moved from the program to a non-abusive situation
	
	
	
	

	b.   % of families who moved from the program to a non-abusive situation
	
	
	
	

	c.   % of adults who developed a safety plan 
	
	
	
	

	d.   % of children (age 4 and older) who developed a safety plan
	
	
	
	

	e.   % of adults who attend/ed groups
	
	
	
	

	f.    % of children (age 4 and older) who attend/ed groups
	
	
	
	

	g.   % of adults who receive/d individual services
	
	
	
	

	h.   % of children (age 4 and older) who receive/d individual services
	
	
	
	

	i.    % of single adults and families who engage/d in follow-up services after leaving the program
	
	
	
	

	j.    % of individual and community outreach service requests met
	
	
	
	

	k.  # of adults and families who had a prior  program episode within the last year
	
	
	
	


