STATE PROCUREMENT OFFICE
NOTICE OF AND REQUEST FOR EXEMPTION
FROM CHAPTER 103D, HRS

1. TO: Chief Procurement Qfficer

2FROM: Dept. of Accounting & General Services, Stadium Authority : -

Department/Division/Agency
Pursuant to §103D-102{6){4}, HRS, and Chapter 3-126, HAR, the Depariment requests a procuremertt exemption to purchase the following:

3. Description of goods, services or construction;

Repair of fire alarm system (FAS). During a recent testing of the FAS, the system failed and could not be certified émd tested

unsatisfactory (please refer to attachment A, Fire Safety Systems Annual Test Report). Public Works Division (PWD) was

contacted and the recommendation received was to provide SimplexGrinnelt (the original installers of the system) with a time |’

and materials contract to restore the FAS to operable level (refer to Attachment B). Since the system is so old and parts are no
longer being manufactured for it, SimplexGrinnell would have to fabricate new parts or use replacement parts from
cannibalized systems. This request is being initiated to troubleshoot and repair the system so that it can be certified and
maintained until a new FAS is installed by PWD.

4. Name of Vendor:  SimplexGrinnell . ; . Price:
Address: 99-1379 Koaha Place : $30,000.00
Alea, HI96701-3268 :
8. ) ; 7. Prior Exemption Ref. No.
Termof Confract: o0y 19/01/07 To: 11/30/08 i 0

8. Explanation describing how procurement by competitive means is either not practicable nor advantageous to the State:
This is an immediate health and safety issue for the stadium not all of the repeaters may be audible in certain areas of the
facility. However, because of the age of the system, parts are no longer being manufactured for it. PWD reviewed the system
and because of its age, contacted the manufacturer for an assessment. The manufacturer has agreed to troubleshoot and repair
the system with new wiring and cannibalized parts from old SimplexGrinnell FAS salvaged from the Department of Education.
Because of the urgency of the situation and the fact that parts are no longer available for the FAS locally other than through
SimplexGrinnell, an exemption from the bid process is being requested. Please note that the stadium staff could not find any
maintenance contract records for the FAS and therefore had to contact PWD for assistance.

9. Details of the process or procedures to be followed in selecting the vendor to ensure maximum fair and open competition
as practicable:

At this juncture, the stadium is mostly concerned with the repair and certification of the FAS, When that has been completed,
a short maintenance contract will be initiated/requested. PWD, as part of the stadium upgrades, is planning to replace the
system under a current $12+ million non-specific CIP upgrade of the stadium. At that time, the new FAS will be put out to

bid. However, because of the age and non-availability of replacement parts, PWD has suggested that the original manufacturer
be contacted to bring the system up to operable levels.

1¢. A description of the agency’s internal controls and approval requirements for the exempted procurement:
Since this is a repair and construction request, the Stadium Authority sought the advice of Public Works Division. PWD

has reviewed the proposed agreement and takes no exception to the proposal (refer to Attachment C) and recommends
acceptance of the proposal.
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REQUEST FOR EXEMPTION FROM CHAPTER 103D, HRS (Cont.)

12. A list of agency personnel, by position, whe will be involved in the approval process and administration of the contract:

Name Position Involvement in Process

Russ K. Saito State Comptrolier D4 Approval [ | Administration
Scott L. Chan Stadium Manager DX Approval X} Administration
Deborah Ishihara Administrative Services Officer U] Approval X} Administration
Sammy Aquino Maintenance Supervisor [ ] Approval Administration
Liane Nakagawa Accountant V [ ] Approval [X] Administration

(] Approval [ ] Administration

Department: Stadium Authority, DAGS
Contact Name: Deborah Ishihara

Phone Number: 483-2753

Fax Number; 483-2823

13. Direct inquiries to:

Agency shall ensure adherence to applicable administrative and statutory requirements

14 { certify that the information provided above is, to the best of my knowledge, frue and correct.

ﬁ 1002 § /@77

Department Head Date

15 .Date Notice Posted /?.7\/%35// 277

The Chief Procurement Officer is in the process of reviewing this request for exemption from Chapter 103D, HRS. Submit
written objections to this notice to issue an exemption from Chapter 103D, HRS, within seven calendar days or as otherwise
allowed from the above posted date to:  Chief Procurement Officer

State Procurement Office

P.O.Box 119

Honolulu, Hawaii 96810-0119

Chief Procurement Officer’s comments:

This approval is for the solicitation process only, HRS section 103D-310(c) and HAR section 3-
122-112, shall apply.

@ APPROVED | | DISAPPROVED | | NO ACTION REQUIRED

QoS . Qﬁv‘r\/ r2f wfon

Chief Procurement Officer Date

SPO-07 (Rev. 05/29/2007) 2
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SECEIVED

RURN ,
1V, OF PUBLIC WORKL
FIRE SAFETY SYSTEMS INC. _ . INSPECTION REPORT
991135 Twaena St iBM20CT -3 [P 2t WU cprmFicATE OF INSPECTION
Alea, Hawaii 36701 NOT VA LI UNLESS COMPLETED ANDRIGNED
PEL (BOR) 488-4212 DATE
Fox: {BUB) 488-9477 TYPE OF EQUIPMENT COMPLETED
TO:  Aloha Stadium [ | Trp sl i Afr i inalind
9U.500 Sait Lake Biva, Py

} MM/ ;
Honolulu, Hawaii 96818 Wﬂ’}dﬁ’ . é 7
FOR LOCATION: Aloha Stadi ‘ e LA
: 0 adiu . :_/,,Er-—?L an‘?{" / /E /i//
— 7

THIS INDICATES ¢
operaling condjion;

“ibove cquipment was inspecied and teflin

DATE: 82707
SPECTOR: ___ I Zamicllp
. LIC# _ 506-106
<" 1. Before Test MNotify Proper Auhtoritics
/ Owner or Owner's Rep
- Fire Dept
- Central Station
2. Control Pand Status Before Test
15 Panel connected fo Fire Dept:
Master Box
Lease Line
Ia Power Light on?
Does Pane) Indicate Norrna! Conditions?
Are all indicating Lamp Bulbs n Operation?
Does Trovbie Light Operate?
Does Silent Switch Operate?
Does Panel Have Active Zones?
Does Pancl Have Inactive Zones?
Does Panel Have Battery Backup?
Do the Batiertes Indicate they are Preperty Charge?
Have the Fire Dept and or Lease Lines been disconnected before continuing tests?

Equipment
3, Kemote Annuciators ) 7. Audiblc Alarms (Remote & at base)
4. Zongs %3‘1; Bell
5. Manual Statiors (Pull} — Siren
Coded e Hom
Non Coded — Horn & Eight
&, Datastors — & Video Alarms (Remote & at hasa)
- Photoelectric 9. Automatic Door Releasc
- loniation ——  10. Water Flow Switches
- Theomnal — Paddle
- Flame (S Pressure
- Duct — Tamper Switches
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99-1135 twaena SUL #2  Aden, Hawal 36701
Remit to: PO BOX {7744 Hon, Hawai; 96817
(808) 488.4212 Bus
{BORY 488-9497 Fax

Appendix A - AUTOMATIC SPRINKLER SYSTEM TEST
Annual Test Report

Bureay File No, FSS5-07-318
TMK 9-9-003-0061

Cwmer: State of Tlawaii - Aloha Stadiuin

Owrer's Address: 99-500 Sali Lake Blvd.

Property Beng Inspected:___Aloha Stedium _Northside Side Number of Stories;__ 1

Property Address: 99-50¢ Salt lake Blvd, Hon 96818

Name of Licensed Individual Conducting Test; Juseph W, Zarriello

Individual's License Number: #S06-106 License Expiration Date:_$/12/2009

Inspection Date:___9/27/07  Test Sabsfactory Test Unsatisfaciory: l/

Circle Responses
1. Check vaives internally inspected and ail parts operate properly,

freely and are in good condition? YES /NGO  NA
2. Sirainers, filters, restricted orifices and diaphragm chambers on

dry-pipe velves passed internal inspection? _ gj;i NO @
3. All valves were opersted and open and close freely? NO WA
4. Allinlet and outlet connections were capped or plugged? NOC N/A
5. Inlet and outlet connections were easily visible and aconssible? Nn N/A
6. Last calibration date of test gauges?
7. Is test gauge documentation available? _ O NfA

AIR TEST

8,  Air pressure test maintained @ 25 psi with no friction loss of pressure? @O N/A

Explain if system did vet satisfactorily complete air tost,

FLOW TEST
9. Head pressure recorded at lowest infet connection? ’75}94’/
10, Inspector's lest valve opened to test alarm bel! response? YES> ND  N/A
{1, Alerm bell actuation within § min? YES @z;:qm
12, Ase existing pressure gauges accurale to + 3 % of test gauge CﬁiS NO _ N/A
7S S

13, Record pressure with maia drain valve closed, LSS
14, Open main drain valve wide open and record pressure i
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Aloha Stzdium North Side

15. Diid preasire readings change more than 10% from last test? YES C@ N/A
Explain if systern did not satisfactorily complete flow test,

Remarks
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Owner's Section
I have been apprised of the test results and given o copy of the report to be kept on the property and
will immedistely correct all deficiencies noted from the test.

Neme of Owner or Agend: HrophrEotenany SesLo G?m/{l-w
(Print)
Tosurance Company and Insurance Agent of the Property Owner

Zunch Insurance Co/Aen Risk Services

Thenelem @zmb Asscr Ml S 9/27/07

Signature (Owmner) Date

License Individual's Section
1 atate that the information on this form is correct at the time and place of my ipspection, and that all
equiprnent teated at this time was left in operational condition upan completion of this inspoction
except as noted above,

Name of Inspector; Joseph W, Zarrello

(Pring
Insurance Company and Insurance Agent of Inspector or Company Conducting Test:
Business Insumance/Payl Kinoshita

W Q2707
Signature {Lidensed Indieidial Conducting Test) Date
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Appendix A AUTOMATIC SPRINKLER SYSTEM TEST
Annual Test Report

Bureau File No.__FS8-07-319
TMEK 9.9-003-061

QOwner: Staie of Hawaii - Alohn Stadiumg,

Owner's Address: 99500 Salt Lake Blvd,

Property Being Inspected: ___Algha Stadium Southside Side Number ¢f Stories:___ )
Property Address: $9-300 Szlt lake Blvd, Hon 96818
Name of Licensed Individnal Conducting Test: Joseph W, Zarriello

Individuals Ticanse Number: BR06-106 License Expiration Date:__9/12/2009

Test Unsanigfactory: 1-’/

Inspeotion Date:___9/27/07  Test Sanisfactory

Circle Responses

1. Check valves internally inspected and all parts operate properly,

fraely and are in good condition? @NO N/A
2. Strainers, filters, restricted orifices and diaphragm chambers on

Ary-pipe valves passeﬁ internal inspection? NOQ (¥
3. Ali valves were operated and open and close freely? NO NA
4, All inlet and outlet connections were capped or plugged? NO  N/A
5. Inlet 2o outlet comnections werg cosity visible and sccoseible? (YES N% Nié
6.  Last calibration datc of test gauges? -7
7. 1s test gauge documentation available? . { YE§ NO NA

AIM TEST

B. Alr pressure test snaintaiped @ 25 psi with no friction Joss of pressure? YES) NO  N/A

Explain if system did not satisfactorily cormplete air test.

FLOW TEST

9,  Head pressure recorded at lowest inlet connection? s
10, Inspector’s test valve opened 1o test alarm bell response?

11, Alarm bell sotuation within § min? N/A
12, Are existipg pressure gauges accurate to + 3 % of test gauge @ NO  NA
13.  Record pressure with main drain valve closed. wAY 24
14, QOpen main drain valve wide open and rocord pressure I =Y 27
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Alohs Stadium South Side

15, Did pressure readings change more than 10% from last fest? YES{ NO) NA
Hxplain if system did not satisfactonly complete flow test,

Remarks
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Owner's Section
1 have been apprised of the test results and piven a capy of the report to be kept on the property and
will immediately corract all deficiencies noted from the test,

e e
Name of Owner or Agent: » Mbebecoleman, TP A, dco (57"7""?,«"?\
(Print)
Insurznce Company and Inawrance Agent of the Property Owner

Zurich Incurance Co.fAon Risk Services

iﬁmgﬁm“z ASStCr pdhned. QUBYR 9/27/07

Signanye (Cwuer) Daie

License Individual's Section
I state that the information on this form is correct at the time and place of my inspection, and that all
equipment tested at this time was lefl in operational condition upen completion of this inspection
except ac noted above,

Name of Inspector: Joseph W Zardellp
(Prinr)

Insurance Company and Insurance Agent of Inspector or Company Conducting Test:
Busingss Insurance/Poul Kinoshita

/éf{«-ﬁ- M 5/27(07

Signature {[#2ensed Indivitial Conducting Test) Date.




James K Kurata/dags

10/23/2007 02:07 PM To
Deborah E Ishihara/dags@dags
oc

Ernest YW Lau/dags@dags, Russ K Saito/dags@dags, Liane §
Nakagawa/dags@dags, Lois M Manin/dags@dags, Roy Deleon/dags@dags, Sammy
Agulino/dags@dags, Scott L Chan/dagsfdags

bee

Subject
Re: Fire Alarm Panel

Hi Deborah,

Your staff, Simplex Grinnell and PWD reviewed the Stadium's Fire Alarm
System ({(FAS) on October 19, 2007 and partially restored function in the
process. After review cf the situation we provide a report for your
review and comment. Please click here for repcrt on October 19 site visit
and other recent reports regarding this FAS. Summary as follows: (Note,
our recommendations mirror our previous immediate and long term comments.)

Immediate:

Provide Simplex/Grinnell with a time and materials contract to first
restore proper operation to the existing FAS and then retain them to
provide maintenance in accordance with NFPA 72-02. Due to the age of the
system, other maintenance contractors will mostly likely recommend
replacement if a compeonent cof the system can not be fixed.

Long term:
Pending cther long term planning information, initiate a new project to
plan, design and constructicn a new FAS.

As usual, funds for boeth the repalr and new system needs to be
identified. Please call at £586-0732 if you need any additional
information.

Jimmy K.

James K Kurata
10/11/2007 11:21 AM
To: Deborah E Ishihara/dags
cc: Ernest YW Lau/dags@dags, Liane § Nakagawa/dags®dags, Lois M
Manin/dags@dags, Roy Deleon/dags@dags, Russ K Saito/dagsBdags, Sammy
Aguino/dags@dags, Scott L Chan/dags@dags
Subject: Re: Fire Alarm Panel

Peborah,
Please call Mr. Jim Ho of Simplex, 486-6679. I spoke with him earlier
regarding a potential meeting and I would glad to assist the Stadium in

this meeting.

Jimmy K.

Deborah £ Ishihara/dags
10/11/2007 11:10 AM



To

James K Kurata/dags@dags

cc

Ernest YW Lau/dags@dags, Liane 5 Nakagawa/dags@dags, Lois M
Manin/dags@dags, Roy Deleon/dags@dags, Sammy Aguino/dags@dags, Scott L
Chan/dags@dags, Russ K Saito/dags@dags

Subiect

Re: Fire Alarm Panel

Jimmy: I have a call intc to Simplex. When we do set up the appointment
with one of their engineers, I would feel much nmore comfortable if one of
the engineers from DAGS PW could be at that meeting. I am terribly sorry
for this inconvenience, but all of this is way over my head and I know
that Sam and I would fee so0o much better if we had an engineer security
planket with us.

Debbie

James K Kurata/dags
10/08/20067 02:33 PM

To

Deborah E Ishihara/dags@dags

ce

Ernest YW Lau/dags@dags, Liane S Nakagawa/dags@dags, Lois M
Manin/dags®dags, Roy Deleon/dags@dags, Sammy Aquino/dags@dags, Scott L
Chan/dags@dags

Subject

Re: Fire Alarm Panel

Deborah,

We have reviewed the inspection reports by Fire and Safety Systems, Inc.
{F551) and take no exceptions. Following are comments based upon this
report and my conversation with FSSI:

ITmmediate: Recommend that Simplex, manufacturer of the existing system,
review this report and propose remedies and repair. Any repairs that can
not be performed due to the legacy of parts should be stated in a letter
from Simplex with recommendations. Simplex's letters would serve as
verification in project initiation for a new FAS. T can set up a meeting
with a Simplex engineer if you and/or your staff would like to hear
available opticns from the manufacturer.

Long term: Being that the Fire Alarm Control Panel (FACP) has exceeded its
expected life span, recommend a proiject be initiated for replacement and a
consultant selected to prepare bid documents to replace/renew the Fire
Alarm System (FAS). While replacing the FACP will yield a working system,
we would benefit by addressing program issues regarding upgrading the FAS
for ADAARG reguirements and use of technology upgrades that would enhance

reliapility and maintenance. Since the early 70's FAS requirements have
changed in reaction to ADARAG and I do not know if FAS upgrade projects
were performed to address. Based on a quick estimate I would budget

approximately $500K to perform the repiacement and update this amount
after a consultant 1s selected and has a chance to review the project
requirements.



Piease call me at 586-0732 if you need any additional informaticn. Thanks.
Jimmy K.

lattachment "FAS Maint Service Report.PDF" deleted by Deborah E
Ishihara/dags] [attachment "FA Estimate.pdf" deleted by Deborah E
Ishihara/dags]

bepberah E Ishihara/dags
1G6/01/2007 0Z:18 PM

To

James K Kurata/dags@dags

cc

Frnest YW Lau/dags@dags, Liane S Nakagawa/dags@dags, Lois M
Manin/dags@dags, Roy Deleon/dagsédags, Sammy Aquino/dags@dags, Scott L
Chan/dags@dags

Subject

Re: Fire Alarm Panel

Jimmy: Sam sald the company that ran the testing was Fire and Safety
Systems, Inc. Theilr phone number is 488-4212. Contact person was Donna.
Debbie

James K Kurata/dags
10/01/2007 02:08 pM

To

Deborah E Ishihara/dags@dags

cc

Ernest YW Lau/dagsfdags, Liane S Nakagawa/dags@dags, Lois M
Manin/dags@dags, Roy Deleon/dagsfdags, Sammy Aquine/dagsf@dags, Scott L
Chan/dags@dags

Subject

Re: Fire Alarm Panel

Deborah,

While the procurement exemption to repair the field lights control does
not include the fire alarm contrel panel, we could initiate another
separate project. Can you find cut which company ran the testing and we
can contact them to find cut the reason for failure and advise you further
on this situation. Thanks.

Jimmy K.

Deborah E Ishihara/dags
1070172007 12:25 PM



To

James K Kurata/dagsfdags

cC

Sammy Agquinoc/dags@dags, Scott L Chan/dags@dags, Lois M Manin/dags@dags,
Roy Delecn/dags@dags, Liane S Nakagawa/dags@dags, Ernest YW Lau/dags@dags

Subiject

Fire Alarm Panel

Jimmy: Last week, we had our fire alarm panel tested. And lo and behold,
it too needs to be replaced. Is there any way that this can be included
with the replacement of the electrical control panel? Please let me know.
Debbie



Deborah E Ishihara/dags

11/20/2007 03:29 pM To
James K Kurata/dagsfdags
cc
Lois M Manin/dags@dags, Sammy Aguino/dags@dags, Scott L Chan/dagstdags
bce
Subject

Re: Repalr of Fire Alarm System

Jimmy, You are right we need to move ahead on this. I got an email from
Mr. Ho and he said that SG has to put in the disclaimer regarding the
system. However, he feels that there should be no problem in getting the
old system working as they can cannibalize parts from old DCE FAS that
they have salvaged.

Debbie

James K Kurata/dags
11/19/2007 06:41 PM
To
Leborah E Ishihara/dagsfidags
ce
Lois M Manin/dags@dags, Sammy Aguino/dags@dags, Scott L Chan/dags@dags
Subject
Re: Repair of Fire Alarm System

Hi Deborah,

In cur opinion Simplex Grinnell's {8G) statement that the fire alarm
system may not be repairable is due to the lack of replacement part for
the existing panel. Without this disclaimer, the buyer may be put under
the false impression that the repair will be made without fail since the
manufacturer is doing the repairs. The attempted repair by 3G is a
logical next step to full restoration of fire alarming capability. If SG
should somehow fail to accomplish repalr, our steps to exhaust all options
gives us dgreat leverage Iin reqguesting an emergency replacement.

We take no exception to this time and materials proposal by 5G and
recommend acceptance 1if funding allows.

Please let me know if you have need any additional information. Thanks.

Jimmy K.

Deborah E Ishihara/dags
11/19/2007 10:14 AM
To
James K Kurata/dags@dags, Scott L Chan/dags@dags, Lois M Manin/dags@dags
cc
Sammy Aquino/dags@dags
Subject
Repair of Fire Alarm System




Jimmy: Attached below is the guotation from Simplex Grinnell proposal for
bringing up the fire alarm system. Before sending in a request to SPO for
an exemption from bidding, Would you please take a loock at 1t? It just
bothers me that the system could go down during the troubleshooting phase
and SimplexGrinnell may not be able to bring it back up again.

[attachment "FAS Quote.pdf" deleted by James X Kurata/dags]
Thank you again. You do so much work for us, you might iust as well be

our engineer (hint, hint). The position is still open.
Debbie



SimplexGrinnell Ao, H 967013260
(808) 486-6679

FAX: (808) 488-9618
www.simplexgrinnell.com

SimplexGrinnell Quotation

TO! Site: St Dags Aloha Stadium

St Dags Stadium Authority Project: St Dags Alcha Stadium Repair

Po Box 30666 Customer Reference:

Honolulu, Hi 96820-0666 SimplexGrinnell Reference; 499402515/932573402

Proposal #; P23822-000161
Date: 11/16/2007
Page 10of 3

SimplexGrinneil is pleased to offer for your consideration this quotation for the above project.

St Dags Aloha Stadium Repair

Comments
This proposal is to repair the existing fire alarm system at the Aloha Stadium. We
will perform a complete system diagnostic and 100% system test to certify the
system functional. We will also troubleshoot all of the wiring to determine defective
areas and make the repairs as required.

We do need to point out that the panel is very old and no new replacement parts
exist. If we have major component failure during the testing. We may not be able to
get the panel working again.

The labor rate is for $157.00 per hour.

Due to the existing condition system we cannot be sure how long it will take to repair
the system, but we can check in with the maintenance staff every day to give

progress reports. It should not take longer than 160 hours or it could be as short as
80 hours.

Qvertime and Holiday work is not included and would be an additional charge.

If you have any questions please call Jim Ho at 808-486-6679

THIS QUOTATION AND ANY RESULTING CONTRACT SHALL BE SUBJECT TO THE GENERAL TERMS AND CONDITIONS ATTACHED HERETQ.
Fire, Security, Communications, Sales & Service
Offices & Representatives in Principal Cities throughout North America



SimplexGrinnell

1. Paymant, Paymenis shall be invecicad and dus in 2ccordance with the tems and
conditions set forth above, Work parformed on  ime and malerial hagis shalt he at
the Hhen-prevailing Company rate for maierial, labor, and relaled items, in effact al
the fime supplied under this Agreement Company shal invoiee Custemer for
progress payments 1o one hundred {100%) percant based upon equipmont defiverad
or storad, and services performed.  Cuslomers withoul established satisfactory
credit shail make payments of cash in advance, upon delivery or as olherwiss
specified by Company. Where Cuslomer estabiishes and maintaing salisfactory
credit, payments shait ba due and payable thirty {30} days ¥om date of involce.
Company reserves the fight 1o sevoke or modify Customers cradit a! its sole
discretion. The Gustomer's faliure 1o make payment when dus is 2 materal breach
of this Agreament.
if Customer fails o make any payment when dus, in addition to any other rights and
remedies avaiable, Company shalt have the right, al Company's sole discretion, to
stop performing any Services andlar withhold Rarther deliveries of materials, unlit the
account is cyrent. i fie event payment is nol received when due, Company may,
atits diseretion, assess laks fees &l the rate of 1.5% per month or the maximum rate
alowsd by faw, Cuslomer agiees to pay alt coste of collection, including withou!
limitation costs, fees, and slcrneys’ fses. Cuslomer's faikure to make payment when
dus is 3 malerial hreach of this Agreement untl the account is current,
2. Pricing. The pricing sat fordh in this Agresment is based on the number of
devices lo be inslaliad and services 1o be perfurmed as se! forth in the Scope of
Wark {‘Equipment” and "Senvices’), ¥ the actual number of devices installed or
services to be performad is graaler than that sef foeth in the Scopa of Work, the
price wilt be increased accordingly. K this Agresment extends beyend one year,
SimptexGrinnell may increase prices upon notice 1o the Cuslomer,  Cusiomer
agreaes o pay all taxes, permits, and ofer charges, inchuding bul nat limited fo state
and local sales and axcise taxes, however designated, fevied or based on the
service chamas pursuand o this Agresment.
3. Alarm Monitoring Sarvices. Any refarence to alarm moniloring services in this
Agreement ia included for pricing purposas onty.  Alarn mondwing services are
performad pursuant Yo the tarms and conditions of Company's standard atarm
monitoring services agreemend.
4. Code Compliance. Company doss not underiake an obligabon to inspaci for
compliance with laws or regulalions unless specifically stated in the Scope of Work.
Cuslomer ackrowledges hat the Authorily Having Jutisdiclion {e.g. Fire Marshal)
may astablish addifiona requiremsnts for compliance with local codss.  Any
additiongl sarvices or squipme required will be provided al an addional cost o
Cuslomer
5. Limitation Of Liability; Limitations Of Remedy. it i understaod and agreed
oy the Customer that Company is not an insurer and that insurance covarage,
i any, shall be obtained by the Cust and that ts payabla to
company hereunder are basad upon the value of the sarvices and tha scope of
Hability set forth in this Agresment and are unrelated 1o the value of the
Customer's property and the property of others located on the pramises.
Customer agrees to look exclusively to the Customer's insurer to recover for
injuries or damage in the avent of any loss or Injury and that Customar
relozgas and waives aff right of recovery against Company ariging by way of
subrogation. Gompany makes no guaranty or Warranty, including any implisd
warranty of merchantability or fitnass for a parti purpose that aquis t
or sarvices supplied by Company will detect or avert occurrences or the
03 theretrom that the equi 1t or satvice was designed to detect

q
of avert,
i 1s impractical and sxtramely ¢lfficult to fix the actual damages, ¥ any, which
may proximataly result from falkure on the part of Company to parforas any of
its ohligations undesr this Agreement. Accordingly, Customar sgress that,
Company shall be exempt from lizbility for any loss, damage or Injury arlsing
directly or indirectly from oegrrences, or the consaquances therefrom, which
tha aquipment or $ervice was designed to detsct or avert. Should Company
be found liable for any loss, damage or injury arising from a failura of the
equipmant or setvice In any respect, Company's liabiity shali be limited to an
amaunt equal lo the A ¢ price  (as § d by the price for any
additional work) of whers the time and material payment term is sslocted,
Customer's time and material payments to Company. Whera this Agreement
covars madtipla sites, fiability shall be limited te the amount of the paymants
allocabie to the site whers the incldent ocourred. Such sum shall be complate
and exclusive. ¥ Customer desires Company to assuma greater lishility, the
pariies shall amand this Agreement by attaching a rider setting forth the
amount of additional liabillty and the additional amount payable by the
Cusiamer for the assumption by Company of such greater llabliity, provided
however that such rider shall in no way be Intarpreted to hold Company as an
insurer. IN NO EVENT SHALL COMPANY BE LIABLE FOR ANY DAMAGE,
L0588, INJURY, OR ANY OTHER CLAB ARISING FROM ANY SERVICING,
ALTERATIONS, MODIFICATIONS, CHANGES, OR MOVEMENTS OF THE
COVERED SYSTEM(S) OR ANY OF TS COMPONENT PARYS BY THE
CUSTGMER OR ANY THIRD PARTY, COMPANY SHALL NOT BE LIABLE FOR
INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND,
INCLUDING BUT NOT LIMITED TO DAMAGES ARISING FROM THE USE, LOSS
OF THE USE, PERFORMANCE, OR FAILURE OF THE COVERED SYSTEM(S)
TO PERFORM.  The limitations of fiabllity sot forth in this Agresment shall
inure to the bensfit of all parents, subsidiaries and affiliates of company,
whether direct or Indlrect, company's employaess, agents, officers and
directors.

6. General Provisions, Cusiomer has selected the service level dested afer
considaring and balarcing various jevels of protectian affarded, and their related
costs. Customer acknowledges and agrees fial by this Agresmen!, Company,
uripss spacifcaly stated. does nol undenake any obligation i maintsin of render
Cusiomar's system or eqipment as Year 2000 compliant, which shal mean,
capable of carractly handling the processing of calendar dates before or after
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TERMS AND CONDITIONS

Becerber 31,1999, Al work i be performed by Company will Se parformed during

noral working hours of normal working days {8:30 asmn. - 5:00 pan., Monday

through Friday, excluding Company holidays), as defned by Company, uniess
additienal imes are specifically described in this Agresment

Company will parform the services described in the Scope of Work sechion

{Services"} for one or mare syslem{s) or aquipment as dasoribed in the Scope of

Work saction of the lisled allachmants {*Covered System{s}').

the Customer shall promplly notify Company of any maifunction in the Coverad

Systen(s} which comes to Cusiomers altention, This Agresment assumes tha

Covared System{s} are in oparational and maintsinable conddion as of the

Agreement dale. 1, upon initial inspaction, Company determines that repairs are

recomemendad, repair charges will be submitted f approval prior o any work.

Should such repair work be d d Company shall be telieved Fom any and all

liability arising  therefom, UNLESS OTHERWISE SPECIFED ¥ THIS

AGREEMENT, ANY INSPECTION (AND, IF SPECIFIED. TESTING} PROVIDED

UNDER THIS AGREEMENT DOES NOT INCLUDE ANY MAINTENAMCE,

REPAIRS, ALTERATIONS, REPLACEMENT OF PARTS, OR ANY FELD

ADJUSTMENTS WHATSOEVER, NOR DOES 1T INCLURE THE CORRECTION OF

ANY DEFICIENCIES IDENTIIED BY COMPANY TD CUSTOMER. COMPANY

SHALL NOT BE RESPONSIBLE FOR EQUIPMENT FAILURE CCCURRING

WHILE COMPANY IS & THE PROCESS OF FOLLOWING ITS INSPECTION

TECHNIQUES, WHERE THE FALURE ALSD RESULTS FROM THE AGE OR

DBSOLESCENCE OF THE ITEM OR DUE TO NORMAL WEAR AND TEAR. THIS

AGREEMENT DOES NOT COVER SYSTEMS, EQUIPMENT, COMPONENTS OR

PARTS THAY ARE BELOW OCRADE, BEHIND WALLS OR OTHER

CBSTRUCTIONS CR EXTERIOR 10 THE BUILIING, ELECTRICAL WIRING, AND

PIPING.

T. Customar Responsibitities. Customer shall fumish all necessary facilifes for

perbrmance of ils wark by Cempany, adeguate spaea for storage and handling of

maleriale, light, water, heal heal fracing, efeclical service, lacal llephone,
waichman, and crane and elevalor sarvica and necessary parmits. Whare wet pipe
system is inslalled, Customer shall supply and maintain aufficient heat o pravenl
fraezing of the syslem. Cusiomar shall promptly nofify Company of any maifuncten
in the Covered Syslemis) which comes to Customers attention. This Agresmant
assumes any axisting system{s} are in oparationat and maintainabie condition a8 of
the Agresment dale. Il upen initiat inspection, Company dalermines that repairs are
racommended, repair charges will be submitted for approval prios to any work.

Should such repair work oo declinad Cempany shall be refisvad fom any and a

tiability arising Herefrom,

Cuslomer shall further:

+  supply required schematics and drawings unless hey are 1o be suppied by
Company in accordance with His Agresmant:

+ FProvide 2 safa work environment, in the event of gn emergency er Covered
Systemi(s} falkwe, lake reasonable safely precautions to profect against
parsonal {njury, death, and property damage, continug sush measures untit the
Covered System{s} are operafonal, and notify Campany as soon as possiie
under the circumstancas,

+ Provide Company access 10 any system{s) to be senviced,

+  Compiy with alt laws, codes, and reguiatons partaining to tha squipment andfor
services provided under this agraement,

8. Excavation. Ir: the event ::a Wark includes sxcavation, Customer shall pay, as

an axtéa (o the conlract price, e cost of any additional work parlormed by Company

dues o waler, quicksand, reck of oer unforesesn condifion of obsbuction
encounterad o shoring required.

%. Structure and Site Conditions. White employees of Company wil exercisa

reasorable care in this respect, Company shall be under nol responsibility for loss or

damage due to the character, condiion o use of foundations, walls, or othar
shustures nol erecled by 1t or resulting from the excavation in proximity thereto, or
for damage resuting from concealed piping, witing, fxtures, or other equipment or
condition of waler prassies. All shoring or protection of foundation, walls or other
strusturas suhisct io being disturbod by any excavafon required hereunder shall be
the responsiblity of Customer. Custamer shall have it things in readiness for
instakation including, without limitation, strugture I support the sprinkler systern and
ralated equipment fincluding tarks), other materials, Roor or suitable working basa,
connastons and facifities for exsction at the time the materials are delivered. In the
avent Customer Fals io hava & things in readiness al the lime scheduled for recaipt
of materials, Customer shall reimbnsse Company for all expenses caused by such
faliure. Falure to make aess available lo Company duiing performance in
accardance with schadules that are the basis for Company's proposal shalf be
cansiderad a fallue to bave things in readiness in accordance with the terms of tis

Agreamant.

10. Confined Space, If access 10 corfined space by Company is required for the

periormance of Services, Services shall be echeduled and performad in acnordanse

with Company's then-uerent hourly rate.

1. Hazardous Materialy, Customer represents thal, excep! fo the extent tat

Campany haa been given writen nofice of Hie foflowing hazards prior o the

exacidion of this Agreemant, 1o the bes! of Customar's knowledge thers is ro:

. “permi confined space,” as defined by OSHA,

+ risk of infectious disease,

- reed for air moniloring, respiratary protection, or other medical risk,

. asheslos, asbesicscontaining material, formaldebyde or ofher potentially
toxic of oferwise hazardous malenial contained in o oo the surfece of the
floars, walls, ceilings, insuation or sther structural components of the area of
any building where work is required to be parfermed under this Agresment,

Al of the above are hereinafier referrad to as “Hazardous Conditions”.

Company chall have the right o rely on e represeniafions fisted above. H

hazardous condiions are encountered by Company duting lhe cowss of Company's

work, the discovery of such materids shall constilule an avert bayond Company's
conleot and Company shall hava no cbligation {o hurher perform in the ares where

the hazardous conditions axist urlll he atea has Deen mads safa by Customer as
certifisd in writing by an independent lesling agency, and Customsr shall pay
disrupfion expanses and re-mobiization expenses as delerminad by Company

This Agreement does not provide for the cost of capture, containment or disposal of
any hazardeus waste malterials, or hazardous malerials, encountered in ary of the
Cowered Systemi{s) andlor during performance of the Services. Said materals shail
& alt ¥mes remain the respensibiiity and property of Customsr. Company shall nat
be responsible for the testing, removai or disposal of such hazardous materials.

12. OSHA Compliance. Customar shall indemniy and hold Company barmiess
fom and against any and all claims, demands andlor damages arising It whala or in
part from the enforcement of the Occupational Safly Healh Act {and any
amendments or thanges theraio} unless said daims, dereands or damages are 3
diree! rasult of causes within the asclusive eonirot of Company.

13. Interferencas. Customer shall ba responsitle to coordingle the work of other
trades {including but not ¥mited I ducting, piping, and electicel) and for and
additional costs incumsd by Company arising vl of inferferences to Company's
work caused by ather frades.

14, Modifications and Substitutions.  Company regerves The right lo modify
materials, including substituting malesials of laler design, providing thal such
modifications or substituions wif not malerially aftec! the perlmance of the
Covered Syslemis),

1§. Changes, Alterations, Additions. Changes, alterations and adeiions ‘o the
Bcope of Work, pians, spacificalions of construclion schedule shall be invalig unless
approved in wriling by Company. Should ehanges ba approved by Company, that
increase o decrease the cost of the work to Company, tha parfies shall agree, in
writing, to the change in price prior to performance of aid work, However, i no
agreement is reached prior o tha time for perfermanse of said work, and Company
alects to perform said work 50 a8 to avoid delays, then Company's estimale as o
the value of said work shall be deemad accepled by Customer, In addition,
Custemes shal pay for ali extra wodk requestad by Customer ar made nacessary
becausa of incompleteness or inaccuracy of plans or other information submitted by
Customes with respact to the focation, iype of secupancy, or other details of the work
to be parformed, In the svend the lavout of Cusiomer’s faciifas has baon allered, or
i ahtared by Customer prior 1o the complation of fie Work, Customer shalt advise
Company, and prices, defivery and complation dates shal be changed by Company
48 may he required,

16. Commodities Avallability, Company shall nol be responsible for faiwre i
provide services, deliver products, or otherwise perfonn work renuired by this
Agreement dus lc lack of available steel products or produsts made Fom plastics or
ather commodities, 1) In the svent Company is unable. afler reasonable commenciat
efforts, 'o acquire and provide steet products, o products made from plastics or
viher commodities, if required to perform work required by ihis Agreement,
Customer hersby agrees thal Compaay may lerminale the Agreemant, o the
relevant porion of the Agreement, at no additiona! ¢ost and withoul penaty
Customer agress to pay Company i full for all work performed up to e time of any
such lerminatior. ) ¥ Company is ahis lo oblain the stee! products or products
mada from plasties o other commodifies, bul the price of any of the products has
risers by more than 0% from the date of the bid, proposal or dale Compary
wigcufed His Agreement, whichever ocowred frsl, then Company may pass
through that increase through 2 reasonable price increase to reflsct inereased cost
of matertals.

17. Project Claims. Apy claim of ilure to perform agains! Company arising
hereundar shall be deemed walved unless recsived by Company, i wriling
specificaly selfing forih the basis for such elaim, within ten (10} days after such
claima arises

18, Backcharges. Nocharges shall be lovied against the Sefler unless seventy-two
{72} hours pricr written natice is given to Company lo correct any alleged
deficiencies which are allaged o necessitate such charges and unless such alleged
deficiencies are solely and directly caused by Compary.

18. System Equipment. The purchase of equipment of peripheral devices
{including bul not limited {0 smoka deteclors, passive infraret deleclors, card
raaders, sprinkler system components, extinguishers and hoses) fom Company
shal be subject {o the ferms and condilions of this Agraement. I, in Company's scle
udgment, any periphetat devioa o oher system equipment, which is aiached to the
Covered Systamds), whether provided by Company or a thitd parly, interieres with
the proper cperation of the Covered System{s), Custome shall remove of replace
such device or equipment promply upon nofice from Company. Fallura of Customer
fo remove of replace he devies shalt constitile a material breach of this Agreement.
if Customer adds any thirg pary device o squipment to e Covered Systemfs),
Company shall nat be responsible for any damage o o falkre of the Covered
System(s) cavsed in whoie or in pari by such device o sgupment,

0. Reports. Where inspection andlo: tes! services ¢ selacted, such nepection
and/or tast shail be completed on Company's ther eurrent Report form, which shall
be given to Customer, and, where applicabls, Company may submil a copy theres!
to the looal authority having jurisdicion. The Report and recommendations by
Company are only advisory in nature and ae inlended ko assist Cuslomer in
reducing the risk of loss lo properly by indicaling cbvious defecis or impairmanis
aoted 1o the syatem and equpmend inspecied andfor tested. They are not intendad
10 imply that no other defects or hazads exisl o thal alt aspects of the Coverad
Systamis}, equipment, and components are urder contro! al the bme of inspestion,
Final respansibifity far the condition and operation of tha Cavered System{s} and
squipment and comparents lies with Customer,

1. Limited Warranty. Subject to the limitations befow, Company warrants any
equipment (as distinguished from the Software) instaed pursuant to this Agresment
lo ba frea from defects in malerial and workemanship under norma uss for a padiod

of one {1) yaar fom the dale of firat beneficial us or all or any part of tha Covered
Systemis) or 18 monihs after Equipment shipmenis, whichever is sarlier, provided
howaser, thal Company’s soias fabikty, and Customer's saie remedy, under this
fimited warraedy shall be mited to the repair of replacernent of the Equipment or any
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part thereo!, which Company determines is defoctive, al Company's sole oplion and
subject to the avaitabiity of service persornel and parts, as determined by
Company. Company warrants expendable Hams, wicleding, bt nol fimited o, vides
and print heads, television camera lubes, videa mondor dispiays 'ubes, balteres
and certain olher progucts in accordance with e applicable manulaciurars
warranty, Company does not warrant devices designed i fail in protecting the
System, such as, but notfimited k. fuges and cirowil breakers.

Company warrants Bhat any Company seftware descrbad in this Agresment, as well
as software contained in o seld as part of any Equipment described in this
Agreamant, wil reascnabily conform to its published specifications in affac] at the
time of detivary and for ninely {80) days afier deiivery. Howaver, Customer agrees
and acknowiedgss that the software may haveinherent defecis becausa of ifs
compdexily, Company's sole ohligalion with respect io software, and Customer's
solg remedy, shat be lo make available published modifications, designed lo eorect
inherent defects, which beceme availabla during the warrany period.

i Repair Services are included in this Agresmant, Company warrants that ils
watkmanship and malerial for repairs made purguant to this Agreemant will be fres
from defacts for a period of ninety (80} days from the date of furnishing.

EXCEPT AS EXPRESSLY SET FORTH HEREIN, COMPANY DISCLAMS ALL
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO ANY
IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE WITH RESPECT 7O THE SERVICES PERFORMED OR
THE PRODUCTS, SYSTEMS OR EQUIPMENT, iF ANY, SUPPORTED
HEREUNDER. COMPANY HAKES NO WARRANTY OR REPRESENTATION,
AND UNDERTAKES NO OBLIGATION TC ENSURE BY THE SERVICES
PERFORMED UNGZER THIS AGREEMENT, THAT COMPANY'S PRODUCTS OR
THE SYSTEMS OR EQUIPMENT OF THE CUSTOMER WILL CORRECTLY
HANOLE THE PROCESSING OF CALENDAR DATES BEFCRE OR AFTER
DECEMBER 31, 1999,

Warranty service wilf be perlormed during Company's normal working hours. i
Custome: requasts warranty servica at othar than normal working hours, setvice wil
ba parformed al Company's then current rates for after ours senvices. Alf repaira or
adjustments fat are or may become necessary shall be performed by and
authorized reprasentalive of Company. Any repairs, adjustments or
intercennastions perfermed by Sustomer of any third party shall void all warrantiss,
22. Indemnity. Customer agress o indemnify, hold harmlsss and defend Company
agains! any and all Josses, damages, cosls, including axpert fees and cosls, and
axpenses including reasonable defense cosis, arlsing Fom any and all third parly
claims for personal indury, death, property damage of economic ks, nsluding
specifically any damages rasuling from the exposwre of workers o Hazardous
Condilions whether or aol Customer pre-notifies Company of the existence of said
hazardous condilions, arising in any way fom any act or omission of Customer or
Company rotaling In any way 1o this Agreemenl, inchuding bul not Emited to tha
Services under iis Agreement, whether such claims are based upon contract,
warranty, sl {inciuding but not mited fo aclive or passive negligancel, sitiet Rability
of ofherwiss. Company reserves the right fo select counsel to rapresent 4 in any
such aetion,

23, Insurance. Customer shall name Cotmpany, is offivers, employses, agents,
subeonly sclors, supphers, and representalives as additionat insureds on Customear's
genera liability and aulo lability policias,

24 Termination. Any lerminaton under the lerms of Ihis Agreement shall be mads
wwribing. In the event Cuslomer terminales this Agreemen prior to completion for
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any reason nol arsing solely from Company's performence or falure fo perfarm,
Luslomer undarsiands and agrees that Company will incur casts of adminisiration
and praparation that are Eficul! Io estimale or determine.  Accordingly, should
Customer tarminate this Agreemant as describad abova, Custamer agrees to pay all
charges incurred for products and equipment instaied and services performed, and
in addition pay an amount equal to bwenty {20%) pervent of the prics of products and
equipmant not yal defivered and Servicas nol vel performed, return af peoducts ang
aquipment deilversd and pay a restocking fos of twenty (26%) percent bha price af
products o aquipment refurned

Company may teminata this Agreement immediately 2t its sole discrelion upan te
occuttence of any Event of Default as hereinafier defined.  Compsny may also
larmingle this Agreement at ils seie discrelion upon nolice to Cuslomer if
Company's perfumance of its obligaions under this Agreement becomes
impracicable dus fo obsol e of equipment at Custamer's premises or
unavailability of parts.

25. Defauit.  An Event of Default shait ba 1) failwe of the Customer 1o pay any
amount wiftin ten (10) days afier the amount is dus and pavable, 2} abuse of he
System or the Equipment, 3) dissolution, frminalion, discontinuance, insolvancy or
business fallre of Cusiomer. Upon the coturrence of an Event of Dsfaul,
Company may pursue one of fmofe of the following remedies, 1) discontinue
furnishing Ssrvices, 2} by written nelice lo Customer declara the balance of unpaid
amounts due and lo Decome dua under the this Agreement fo ba immedialely dus
and payable, providsd that alf past due amounts shall bear interest at the rate of 1
% por month {18% pe year) of the highest amound permitted by law, 3} receive
i diate ion of any equipment for whieh Customer has not paid. 4)
procasd al law of equily lo enforce performance by Cuslomsr or recover damages
for breach of this Agresment, and 5) racover all cosis and . including

inability to abtain necessary Jabor, malerial o manufacturing faciifes, defaulls of
Coimpany's subcontractors, faifure or delay in furnishing compele informafion by
Customer with respecl to losation or other defails of work 1o be performed,
inpossihilily or impracticability of parformance of any oiher eause or causes beyopd
Company's control, whether or not similar i the foragoing. In the avent of any delay
catsed as aforssaid, complelion shall be extended for a period equal to any such
dalay, and this contract shall nat be void o veidable as a resull of the delay. In the
averl work s lemporadly discontinued by any of the foregoing, all unpaid
instaments of the contract price, las an amount equal t the value of material and
iabor not furnished, shatl be dus and payable upon raceipt of invoice by Customer,
28. One-Year Limitation Cn Actiong; Cholce Df Law. i is agresd thal no suit, or
cause of action or other pracesding shall be brought against eithar party mare thar
one {1) year after the accrual of the causs of aclion or one {1) year a%er the clain
arigas, whichevar is shorter, whether known or unknown when the cizim arses or
whether bassd on torl, contrecl o any other legal theory Tha laws of
Massachuselts shal govern the validity, enforceabiity, and interpretaton of this
Agresmert.

29. Assignment. Customer may nol assign this Agrasment without Company's pricr
wiiien consent. Company may assign this Agreement fo an affiale withow
obtaining Customer's consent.

30. Entire Agseemant. The parfes mtend this Agreemest, together with any
atlachments or Riders {collectively tha “Agreement) to be the final complate and
axclusive exprossion of thelr Agreament and the terms and condiions thered!. This
Agreement supersedes all prior representations, understandings or agreements
batween the parlies, wiillen or wral, snd shall constiute te scle lerms and
conditions of sale for af squipmerd and servioes. N waiver, change, or

withowt Hmitation ressonable aliomeys' fess, in connection with enforeing or
altsmpding to enfores tis Agreament.

26, Exclusions, Unless expressly included in the Scopa of Work, Hhis Agresmant
axprassly excludes, without Emitation, testing inspestion and repair of duct delsctors,
beam deleclors, and UV/IR equipmerd; provision of fira watches, clearing of ice
bicckaga, diaining of improperly pitched piping; regfacement of batterias; recharging
of chemical suppression systems; raloading of, upgrading, and maintaining
compuler software; sysiem upgrades and the replacement of obsciste sysiems,
equipment, components of parts; making repairs or replacements necessitated by
mmason of negligence of misuse of components o equiprment or changes lo
Customer's premises, vandalism, corosion fincluding bt nol fmited i microe-
bacterially induced corrosion {"MIC")). power fafwre, current fluctuation, failwre due
to non-Company instalation, ighining, eleckical storm, or cther severe weather,
water, accidenl, e, acts of God or any olher cause exlermal to the Covered
Systomis). Repalr Sarvices provided pursuard fo this Agreemant do ot cover and
specifically excludas system upgrades and he replacement of chaclete systams,
equipment, components of parts. At such setvizes may be provided by Company at
Company's sole disesstion af an addiional charge. If Emergency Services are
exprassly included in e stopa of work section, the Agreement price doss nol
inciude fravel expenses,

27, Force Majours; Datays. Company shall net be fiabds for any damage or ponalty
for delays or fallers 1o periorm work dus lo acls of God, asts or omissions of
Customer, zels of civil or military authorifies, Govemnmant regutations or priorities,
fires, epidemics, quarsnling, restriclions, wa, rols, o discbedience or uirest,
sliikes, delays in iransporiation, vehicle shoriages, difiorences with workmen,

IMPORTANT NOTICE TO CUSTOMER

fification of any lerms of oonditions of this Agreement shalt be binding on
Company unless mads in wiiting and signed by an Authorized Representative of
Company,
31. Severability. If any provision of this Agesement is held by any court or other
competent authorly to be vold o upenforeaabla in whole o in parl, (s Agreomend
will condinue to e vald as to the other provisions and the remainder of the afiected
provision.
32. Legal Fees. Company shalt be enliied ie recover fom he customer alf
reasenatle lagel fees incurred I connection with Company enforcing he terms and
conditions of his Agreament,
33. License Information (Security Sysiom Cuslomers): AL Adabama Blectronic
Security Board of Licensure 7956 Vaughn Road, PMB 392 Monigomary, Alakama
38116 {334) 264-9388: AR Regulaled by Arkansas Board of Privale nvestigators
and Privale Securilty Agencies, #1 Slale Police Plaza Driva, Little Rock 77209
{E01M18-8600: CA Alai company operalors ate licensed and regulated by the
Bureau of Securlly and investigative Services, Depariment of Consumer Affairs,
Satramenio, CA, #5514, Upon complation of tha installation of the alarm sysiem,
the alarm company shall theroughly insteuct the purchaser in the proper use of the
stafm gystem. Fallure by the licenses, withou! legal excuse, to substanlially
vommence wark wihin 20 days fom the approximate date specified in the
agreeman wher the wark will bagin is a viclation of the Alarm Company Acl: NY
Licenssd by e NY 3. Depariment of fie Siate: TX Texas Commission on Private
Sagurity. 5805 N, Lamar Bivd., Austin, TX 78752-4422, 5124247710

In accepling this Propesal, Custemer agrees to the terms and conditions contained hersin including those on the foliowing pages of this Agreement and any attachments or riders attached hereto that
contain additional terms and conditions. It is understood that these terms and conditions shall prevail over any variation in terms and conditions on any puschase order or other document thal the
Customer may issue. Any changes in the system requested by the Customer after the execution of this Agreement shall be paid for by the Customer and such changes shall be authorized in writing.
ATTENTION |3 DIRECTED TO THE LIMITATION OF LIABILITY, WARRANTY, INDEMNITY AND OTHER CONDITIONS ON THE FOLLOWING PAGES. This Proposal shall be void if not
accepted in writing within thirty (30; days from the date of the Proposat.

Otered By Accepted By {Customer)
SimplexGrinneli LP Licenses:
99-1379 Koaha Place
Alea, Hi 96701-3268 Company:
Telephone: (D08} 486-6679 Address:
Representatve: Signature:
Titte:
PO
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