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STATE PROCUREMENT OFFICE

NOTICE Of REQUEST FOR EXEMPTION
FROM HRS CHAPTER 103D

Chief Procurement Officer

Office of Enterprise Technology Services
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Name ofRequesting Department

Pursuant to HRS § 103D-1 02(b)f4) and HAR chapter 3420, the Department requests a procurement exemption for the following:
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TO:

1. Describe the goods and/or services:

The Hawaii Health Connector utilizes SystemMetrics to host (infrastructure-as-a-service) their back office applications that include their accounting
system (SAGE), SharePoint, Case Management, and their website landing pages (connecthawaii.com and hawaiihealthconnector.com). In addition to
IaaS hosting services, SystemMetrics also provides HHC operational backup/recovery services, network services (100Mbps circuit between SM and
HHC; 100Mbps Internet POP) and managed services for their network infrastructure hosted at SM.

The HHC system contains files with account information that needs to be extracted and maintained by the state

2. Vendor/Contractor/Service Provider System Metrics 3. Amount of Request:

$ 70,000

4. Term of Contract From: 1-Dec-15 To: 1-Apr-16 5. Prior SPO-0O7, Procurement Exemption (PE):

6. Explain in detail, why it is not practicable or not advantageous for the department to procure by competitive means:

Hawaii Health Connector program and contract with System Metrics will be terminated on November 30, 2015. State needs to
continue the existing operations with this existing IT maintenance contractor until such time as all files can be extracted, and
subsequently managed by the state. System Metrics has provided hosting of the back office systems for HHC and needs to continue
until program can be transitioned.

7. Explain in detail, the process that will be or was utilized in selecting the vendor/contractor/service provider:

Will contract with the existing vendor on a month to month basis to continue existing support of back office systems. Anticipate
maximum duration of contract to be four months. Will negotiate scope of work to include only those services required to continue
the service until the state can extract all required program files.



8. tdentiI’ the primary responsible staff person(s) conducting and managing this procurement. (Appropriate delegated
procurement authority and completion of mandatory training required).
*Point of contact (Place asterisk after name of person to contact for additional information].

Name Division/Agency Phone Number e-mail address

Christie Ferrelra
christie.l.ferreira@hawaiLgov

£15 — 586-1920,ext3O7

jim Miwa
jim.miwa@hawaii.gov

ETS — 586-1920, e,ct 308

All requiremenC/approvats and internal controlsfor this expenditure is the responsibility of the departmenc
I certify that the information provided above Is, to the best ofmy knowledge, true and correcL

pcf,2Oi5
Department Head Signature Date

For Chief Procurement Officer Use Only

Date Notice Posted: I2/1 f,<
Inquiries about this request shall be directed to the contact named in No. 8. Submit written objection to this notice to issue an
exempt contract within seven calendar days oras otherwise allowed from date notice posted to:

state.orocurement.officc@hawai I.eou

Chief Procurement Officer (CPO) Comments:

Approval granted for the period 12/112015 to 4/01/2016 with the understanding that the department has
determined it is not advantageous to conduct a competitive procurement based on the vendor’s
knowledge of HHC’s back office applications and backup — recovery network services.

Approval is for the solicitation process only, HRS section 103D-310(c) and HAR section 3-122-112,
shall apply (i.e. vendor is required to be compliant on the Hawaii Compliance Express) and award is
required to be posted on the Awards Reporting System. Copies of the HCE certificate and awards
posting are required to be documented in the procurement/contract file.

If there are any questions, please contact Kevin Takaesu at 586-0568 or kevin.s.takaesuhawaii.gov.

Approved Disapproved U No Action Required

—

ChiefPrW)f kent Officer Signature Date
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